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1. Access MySST 

1) Open web browser Google Chrome (latest version) and type MySST URL address 

https://www.mysst.customs.gov.my to access MySST system. 

 
Figure 1 MySST portal 

 

https://www.mysst.customs.gov.my/
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2. Log in to Return & Payment system 

1) There are two ways to log in to Return & Payment system: 

a) MySST Portal > MySST Login Page > Dashboard > Return & Payment Login Page 

b) MySST Portal > Return & Payment Login Page 

 

2.1.  MySST Portal > MySST Login Page > Dashboard > Return & Payment Login Page 

 
Figure 2 MySST portal 

1) Click on Log In menu (Refer Figure 2) 

2) MySST login page will be displayed. (Refer Figure 3) 
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Figure 3 MySST login page 

3) Public user can log in to MySST system by entering the login credentials as SST No, email 

and password. Then, click on Log In button. (Refer Figure 3) 

4) Public dashboard will be displayed. (Refer Figure 4) 

 
Figure 4 Public user dashboard 
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5) Click on Return and Payment menu. (Refer Figure 4) 

6) Return & Payment login page will be displayed. (Refer Figure 5) 

 
Figure 5 Return & Payment login page 

7) Public user can log in to Return & Payment system by entering the login credentials as 

password. Then, click on Log In button. (Refer Figure 5) 
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2.2.  MySST Portal > Return & Payment Login Page 

 
Figure 6 MySST Portal 

1) Click on Return & Payment button. 

2) Return & Payment login page will be displayed. (Refer Figure 7) 

 
Figure 7 Return & Payment login page 
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3) Public user can log in to CJP by entering the login credentials as SST No, email and 

password. Then, click on Log In button. (Refer Figure 7) 
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3. Sales Tax 

3.1. Submit Sales Tax return 

 
Figure 8 Public user dashboard 

1) Click on Sales Tax menu > Sales Tax Information sub-menu. (Refer Figure 8) 

2) Sales Tax Licence Information page will be displayed. (Refer Figure 9) 
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Figure 9 Sales Tax Licence Information page 

3) Click on radio button of selected taxable period. Then, click on View Detail button. (Refer 

Figure 9) 

4) Sales Tax Return page will be displayed. (Refer Figure 10) 
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Figure 10 Sales Tax Return page 

5) Input details in mandatory fields such as (Refer Figure 10) 

a) Declared By Name; and 

b) Declared By New IC/ Passport No 

6) Input details in optional fields if necessary. (Refer Figure 10) 

7) Click on Add Goods button to add new goods. (Refer Figure 10) 
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8) Sales Tax Return (Draft) page will be displayed. (Refer Figure 11) 

 
Figure 11 Sales Tax Return (Draft) page - Add goods 

9) Click on View Goods button (A) to add registered item. (Refer Figure 11) 

10) Click on New Tariff Code button (B) to add new item. (Refer Figure 11) 

 
Figure 12 Sales Tax Return (Draft) page - After adding a tariff code  

11) Input details in optional fields if necessary. (Refer Figure 12) 

12) Click on Add button to add goods. (Refer Figure 12) 
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13) Success message “Process completed successfully GM10N RECORD CREATED” will be 

displayed. (Refer Figure 13) 

 
Figure 13 Sales Tax Return (Draft) page - After adding a goods 

14) Click on New Item button (A) to add other items. (Refer Figure 13) 

15) Click on Next button (B) to proceed. (Refer Figure 13) 

16) Sales Tax Return page will be displayed. (Refer Figure 14) 
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Figure 14 Sales Tax Return page - After clicking on Next button 

17) Click on Save button to save the return record. (Refer Figure 14) 

18) Confirmation message to save the return record will be displayed. (Refer Figure 15) 

 
Figure 15 Confirmation message to save the return record 

19) Click on OK button to proceed. (Refer Figure 15) 

20) Success message “GM11N RECORD UPDATED” will be displayed. 
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Figure 16 Sales Tax Return page - After saving the return record 

21) Click on Submit button to submit the return record. (Refer Figure 16) 

22) Confirmation message to submit the return will be displayed. (Refer Figure 17) 

 
Figure 17 Confirmation message to submit the return 

23) Click on OK button to proceed. (Refer Figure 17) 

24) Success message “GM82N Process completed.” will be displayed. 
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3.2. Access Payment Request Page 

3.2.1. From Sales Tax (Submitted) page 

 

 
Figure 18 Sales Tax Return (Submitted) page 
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1) Click on Pay Now button to make payment. (Refer Figure 18) 

2) Payment Request page will be displayed. (Refer Figure 20) 

 

3.2.2. Dashboard 

Note: If the Form Status is already BOD Issued, the Pay Now button would not be available on 

the Sales Tax Return page, even if the public user does not make full payment on the return. 

Therefore, public users need to access Payment Requests from the dashboard. 

 
Figure 19 Public user dashboard 

1) Alternatively, public users can access Payment Request page by clicking on Sales Tax 

menu > Payment sub-menu > Payment Request sub-menu. (Refer Figure 19) 

2) Payment Request page will be displayed. (Refer Figure 20) 
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3.3. Make partial payment 

 
Figure 20 Payment Request page 

1) Tick on checkbox of selected payment option. Then, click on Continue button. (Refer Figure 

20) 

Note: If the Payment Request page is accessed from the Sales Tax Return (Submitted) page, 

the payment option will automatically be selected. 

 
Figure 21 Confirm Payment Request page 

2) Click on radio button of selected request mode. Choose either (Refer Figure 21) 

a) Individual Account (B2C); or 

b) Corporate Account (B2B) 

3) Click on Edit Paid Amount button to edit Total Paid (RM) field. (Refer Figure 21) 
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Figure 22  Confirm Payment Request page - Edit amount in Total Paid (RM) field 

4) Total Paid (RM) field will be editable. (Refer Figure 22) 

5) Edit total paid amount in the Total Paid (RM) field. (Refer Figure 22) 

6) Click on Save button to save the edited total paid amount. (Refer Figure 22) 

7) Success message “Partial Payment update successfully. Please make full payment before 

due date to avoid penalty. Press Confirm button to make payment” will be displayed. 

(Refer Figure 23) 

 
Figure 23 Confirm Payment Request page - Successfully update amount in Total Paid (RM) field 

8) Click on Confirm button to proceed the payment. (Refer Figure 23) 

9) Confirmation message to make a partial payment will be displayed. (Refer Figure 25) 
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Note: Error message “FYI: You cannot pay more than allowed amount RM<Total>” will be 

displayed if edited Total Paid is more than Total. (Refer Figure 24) 

 
Figure 24 Confirm Payment Request page - Edited Total Paid is more than Total 

 
Figure 25 Confirmation message to make partial payment 

10) Click on OK button to proceed. (Refer Figure 25) 

11) Payment Gateway page will be displayed. (Refer Figure 26) 
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Figure 26 Payment Gateway page 

12) Select the selected bank from Bank dropdown field. (Refer Figure 26) 

13) Input email in Customer Email field. (Refer Figure 26) 

14) Click on Pay via FPX button to proceed with the payment. (Refer Figure 26) 

15) FPX Transaction Status page will be displayed upon completing the payment on the 

selected bank page. (Refer Figure 27) 
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Figure 27 FPX Transaction Status page - Successful Transaction 

16) Click on Continue button to proceed. (Refer Figure 27) 

17) Success message “GM82N Process completed.” will be displayed. (Refer Figure 28) 

 
Figure 28 Confirm Payment Request page - After completing the payment 
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4. Service Tax 

4.1. Submit Service Tax return 

 
Figure 29 Public user dashboard 

1) Click on Service Tax menu > Service Tax Information sub-menu. (Refer Figure 29) 

2) Service Tax Licence Information page will be displayed. (Refer Figure 9) 
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Figure 30 Service Tax Licence Information page 

3) Click on radio button of selected taxable period. Then, click on View Detail button. (Refer 

Figure 30) 

4) Service Tax Return page will be displayed. (Refer Figure 31) 
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Figure 31 Service Tax Return page 

5) Input details in mandatory fields such as (Refer Figure 31) 

a) Declared By Name; and 

b) Declared By New IC/ Passport No 

6) Click on New Service Type button to add new service type. (Refer Figure 31) 

Note: Proceed to step 7 if the service type is already available. 
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Figure 32 Service Tax Return page - After adding service type 

7) After adding the service type, click on radio button of the selected service type. Next, click 

on Add button. (Refer Figure 32) 

8) Service Tax Return (Draft) page will be displayed. 

 
Figure 33 Service Tax Return (Draft) page 
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9) Input details in the fields. (Refer Figure 33) 

18) Click on radio button of selected tax rate. Choose either (Refer Figure 33) 

a) 6.00%; or 

b) 8.00% 

10) Click on Confirm button to proceed. (Refer Figure 33) 

11) Success message “GM10N RECORD CREATED.” will be displayed. (Refer Figure 34) 

 
Figure 34 Service Tax Return (Draft) page - After creating a service type record 

12) Click on Next button to proceed. (Refer Figure 34) 

13) Service Tax Return page will be displayed. (Refer Figure 35) 
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Figure 35 Service Tax Return page - After creating a service type record 

14) Click on Save button to save the return record. (Refer Figure 35) 

15) Confirmation message to save the return record will be displayed. (Refer Figure 36) 

 
Figure 36 Confirmation message to save the return record 

16) Click on OK button to proceed. (Refer Figure 36) 

17) Success message “GM11N RECORD UPDATED” will be displayed. 
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Figure 37 Service Tax Return (Draft) page - After saving the return record 

18) Click on Submit button to submit the return record. (Refer Figure 37) 

19) Confirmation message to submit the return will be displayed. (Refer Figure 38) 

 
Figure 38 Confirmation message to submit the return 

20) Click on OK button to proceed. (Refer Figure 38) 

21) Success message “GM82N Process completed.” will be displayed. 
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4.2.  Access Payment Request Page 

4.2.1. From Service Tax (Submitted) page 

 

 
Figure 39 Service Tax Return (Submitted) page 

1) Click on Pay Now button to make payment. (Refer Figure 39) 

2) Payment Request page will be displayed. (Refer Figure 20) 
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4.2.2. From Dashboard 

Note: If the Form Status is already BOD Issued, the Pay Now button would not be available on 

the Service Tax Return page, even if the public user does not make full payment on the return. 

Therefore, public users need to access Payment Requests from the dashboard. 

 
Figure 40 Public user dashboard 

1) Alternatively, public users can access Payment Request page by clicking on Service Tax 

menu > Payment sub-menu > Payment Request sub-menu. (Refer Figure 40) 

2) Payment Request page will be displayed. (Refer Figure 41) 
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4.3. Make partial payment 

 
Figure 41 Payment Request page 

1) Tick on checkbox of selected payment option. Then, click on Continue button. (Refer Figure 

41) 

Note: If the Payment Request page is accessed from the Service Tax Return (Submitted) 

page, the payment option will automatically be selected. 

 
Figure 42 Confirm Payment Request page 

2) Click on radio button of selected request mode. Choose either (Refer Figure 42) 

a) Individual Account (B2C); or 

b) Corporate Account (B2B) 

3) Click on Edit Paid Amount button to edit Total Paid (RM) field. (Refer Figure 42) 
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Figure 43  Confirm Payment Request page - Edit amount in Total Paid (RM) field 

4) Total Paid (RM) field will be editable. (Refer Figure 43) 

5) Edit total paid amount in the Total Paid (RM) field. (Refer Figure 43) 

6) Click on Save button to save the edited total paid amount. (Refer Figure 43) 

7) Success message “Partial Payment update successfully. Please make full payment before 

due date to avoid penalty. Press Confirm button to make payment” will be displayed. 

(Refer Figure 43) 

 
Figure 44 Confirm Payment Request page - Successfully update amount in Total Paid (RM) field 

8) Click on Confirm button to proceed the payment. (Refer Figure 44) 

9) Confirmation message to make a partial payment will be displayed. (Refer Figure 46) 
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Note: Error message “FYI: You cannot pay more than allowed amount RM<Total>” will be 

displayed if edited Total Paid is more than Total. (Refer Figure 45) 

 
Figure 45 Confirm Payment Request page - Edited Total Paid is more than Total 

 
Figure 46 Confirmation message to make partial payment 

10) Click on OK button to proceed. (Refer Figure 46) 

11) Payment Gateway page will be displayed. (Refer Figure 47) 
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Figure 47 Payment Gateway page 

12) Select the selected bank from Bank dropdown field. (Refer Figure 47) 

13) Input email in Customer Email field. (Refer Figure 47) 

14) Click on Pay via FPX button to proceed with the payment. (Refer Figure 47) 

15) FPX Transaction Status page will be displayed upon completing the payment on the 

selected bank page. (Refer Figure 48) 
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Figure 48 FPX Transaction Status page - Successful Transaction 

16) Click on Continue button to proceed. (Refer Figure 48) 

17) Success message “GM82N Process completed.” will be displayed. (Refer Figure 49) 

 
Figure 49 Confirm Payment Request page - After completing the payment 
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