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1. Access MySST

1) Open web browser Google Chrome (latest version) and type MySST URL address

https://www.mysst.customs.gov.my to access MySST system.

Q@ Version

BE English ~ Exemption v Return & Payment New Registration v Registration Status Log In Retrieve Saved Request

Official Website
MALAYSIA SALES & SERVICE TAX (SST)

Royal Malaysian Customs Department

B | ccec@customs.gov.my % | 1300 888 500

@ About 55T v For Industries v Legislation & Guides v SST Highlights v Contact Us v

Bulletin Board

Latest Announcements seemore

HEW 26/12/2024  Service Tax Policy No. 8/2024 (Malay Version ONLY) More>
wew 03122024  Sales Tax (Amendment) Act 2024 More>
Dimaklumkan bahawa Sistem panggilan
4210 Sales T Act 2024 i Of Date Of Comil
wew 0211272024 mG::Bpiamn e a oming More> JKDM (1-300-888-500)
4 menghadapi masalah untuk menerima panggilan
Py 021212024 Sales Tax (Imposition Of Sales Tax In Respect Of Special Areas More>
i Amendment) Order 2024 buat sementara waktu.

Sebarang permasalahan bolehlah dikemukakan melalui emel:

g ; Sales Tax (Compounding of Offences) (Amendment) Regulations
. DA gk ccc(@customs.gov.my
HEW 02/12/2024  Sales Tax (Amendment) Regulations 2024 More>
Service Tax [lm?ﬂsiuon Of Tax For Taxable Service In Respecl of T 3 im 3 .
29/11/2024  Designated Areas Relating To Pulau 1 And Special Areas) Order More> Kesulitan diatas perkara ini amatlah dikesali

2024

Figure 1 MySST portal


https://www.mysst.customs.gov.my/
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2. Log in to Return & Payment system

1) There are two ways to log in to Return & Payment system:
a) MySST Portal > MySST Login Page > Dashboard > Return & Payment Login Page
b) MySST Portal > Return & Payment Login Page

2.1. MySST Portal > MySST Login Page > Dashboard > Return & Payment Login Page

@ Version

= N Exemption v Return & Payment New Registration ~ Registration Status Log In Retrieve Saved Request
&5 English ~

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
BALES & SERVION TAX

Royal Malaysian Customs Department

3 | ccc@customs.gov.my & | 1300 888 500

) About SST v For Industries v Legislation & Guides v SST Highlights v Contact Us v

Bulletin Board

Latest Announcements seemore

Mk 09/02/2024  Sales Tax (Low Value Goods) (Amendment) Regulations 2023 More> {@‘%
MW 00/02/2024  Sales Tax (Rate of Tax For Low Value Goods) Order 2023 More> ROYAL MALAYSIAN CUSTOMS DEPARTMENT
o 08/02/2024  Sales Tax (Determination of Law Value Goods) Order 2023 More>
: ! ANNOUNCEMENT
3 07/02/2024  Draf Panduan Perkhidmatan Logistik (Malay Version ONLY) Mare>
- 07/02/2024 Draf Panduan Perubahan Kadar Cukai Perkhidmatan (Malay Version Mores THE CHARGE OF SAI.ES TAX ON LOW VALUE GOODS [LVG), WchH
il HAD BEEN DEFERRED PREVIOUSLY, WILL BE EFFECTIVE FROM
W 05022024 Panduan Pengecualian Daripada Pendaftaran Di Bawah Akta Cukai ora 1JANUARY 2024

Jualan 2018 (Malay Version ONLY)

Figure 2 MySST portal

1) Click on Log In menu (Refer Figure 2)

2) MySST login page will be displayed. (Refer Figure 3)
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Please follow these steps:

W 1. Click Enter To Insert SST

SALES & SERVION TAX Number.
2.Insert SST No and Click

Save.
3.Insert User ID.
4. Insert Password.
5. Click Log In.

Exemption Schedule A, Bor
c3/c4 (Trader) and Imported
Services:

Remember me Forgot password?

Back To Home

1. Please insert Non-
Registrant No.in SST
Registration No. field

Figure 3 MySST login page

3) Public user can log in to MySST system by entering the login credentials as SST No, email
and password. Then, click on Log In button. (Refer Figure 3)

4) Public dashboard will be displayed. (Refer Figure 4)

W USER GUIDE(S) v |
Welcome to Malaysia Sales And Service Tax System (MySST).
Home
Administration
Registrant
SST Registration No BRN No Name: ADMIN
Return & Payment E—— Identity No: =
Company Name Station Name Type Of User: PUBLIC USER
| o .
W34 RLIACDY Access Level: ADMIN
Registration Type License Status Last Login: 19 JUN 2024,10:52:51 AM
SERVICETAX REGISTERED Registrant ACTIVE
Status:
Actions No. Message Name + Reference No. & Letter Date =

Figure 4 Public user dashboard
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5) Click on Return and Payment menu. (Refer Figure 4)

6) Return & Payment login page will be displayed. (Refer Figure 5)

=YaNvi; AN AvYEIlANICIICSTOMS
ROYAINMAIAYSIANICUSTOMS

.......

Figure 5 Return & Payment login page

7) Public user can log in to Return & Payment system by entering the login credentials as

password. Then, click on Log In button. (Refer Figure 5)
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2.2. MySST Portal > Return & Payment Login Page

@ Version

B English ~ Exemption ~ Return & Payment New Registration + Registration Status Log In Retrieve Saved Request

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
PALES A SERVION VAN

Royal Malaysian Customs Department

B4 | ccc@customs.gov.my % | 1300 888 500

a About SST v For Industries «~ Legislation & Guides v SST Highlights v Contact Us v

Bulletin Board

Latest Announcements seemore

M 09/02/2024  Sales Tax (Low Value Goods) (Amendment) Regulations 2023 More> Z@i
Limecd
M 09022024  Sales Tax (Rate of Tax For Low Value Goods) Order 2023 Mare> ROYAL MALAYSIAN CUSTOMS DEPARTMENT
. 09/02/2024  Sales Tax (Determination of Law Value Goods) Order 2023 More>
. 07/02/2024 Draf Panduan Perkhidmatan Logistik (Malay Version ONLY) More> ANNOUNCEMENT
- 07/02/2024 Draf Panduan Perubahan Kadar Cukai Perkhidmatan (Malay Version (Trees THE CH ARGE OF SALES TAX ON LOW VA LUE GOODS (LVG]‘ WHlCH
= HAD BEEN DEFERRED PREVIOUSLY, WILL BE EFFECTIVE FROM
o 05002004 Panduan Daripada an D Bawah Akta Cukal 1 JANUARY 2024

Jualan 2018 (Malav Version ONLY)

Figure 6 MySST Portal

1) Click on Return & Payment button.

2) Return & Payment login page will be displayed. (Refer Figure 7)

ROYARMAPFAYSIANICUSTOMS!

.......

Login

Figure 7 Return & Payment login page
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3) Public user can log in to CJP by entering the login credentials as SST No, email and

password. Then, click on Log In button. (Refer Figure 7)
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3. Sales Tax

3.1.Submit Sales Tax return

Official Website

Welcome to MySST Online. Server fime is 02/02/2025 07:34:45 .

Home
Home

Company Information r
Inbox

Sales Tax * || sales Tax Information

User Administration ’

Tax Return Maintenance »
Logout Penalty ¥
Sales Tax Deduction(STD) Exemption®

Payment »

Reminder

MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

No Record(s) Found.

My SST

SALES & SERVICE TAX|

User Name

You are login as
I —
name - NN
emal - [
Typeof Public: User
User :
Access Administrator
Level :
Last . .
Login © 02/02/2025 7:34PM
System | .
Date © 02/02/2025 7:34PM

Useful Links

.Y ... Adobe®

.,:., ' Rea

Figure 8 Public user dashboard

1) Click on Sales Tax menu > Sales Tax Information sub-menu. (Refer Figure 8)

2) Sales Tax Licence Information page will be displayed. (Refer Figure 9)
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Sales Tax

SST SMK No.
Company Name
BRN

Date Registered
Date Approved
Effective Date
Premise Address

Tel No.

Exemption Schedule C
(Yes/No)

SST Status

$ST Cancel Date
Credit Deduction Date

1-éin 6 are displayed

:Active

Available Tax Schedule

Control Station Name
SST Registration No.
Approved By

Company Address
Tel No.

Manufacturing Date

Financial Year End 23112
Total STD Balance (RM) :0.00
Year: 2024 Backward Forward

1 01/01/2024 to 29/02/2024 01/04/2024 Paid
2 01/03/2024 to 30/04/2024 31/05/2024 Paid
! QL/0522024 1o 30/0472024 210772024 Baid
| O] 4 01/07/2024 to 31/08/2024 30/09/2024 |
\J 5] OI/U7/2024 10 3171072024 U2/ 12/ 2024
O 3 01/11/2024 to 31/12/2024 31/01/2025
Page 1 Of 1
View Detail

Figure 9 Sales Tax Licence Information page

3) Click on radio button of selected taxable period. Then, click on View Detail button. (Refer

Figure 9)

4) Sales Tax Return page will be displayed. (Refer Figure 10)
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Sales Tax
. This field will be automatic
SST Name §5T-02 No. " generated
SSTSMK No. S5TReg. No I

Taxable Period :From 01/07/2024 To 31/08/2024 Control Station Name » W10 Kuala Lumpur

JABATAN KASTAM DIRAJA MALAYSIA

Declared By Name : Due Date 1 30/09/2024

@ New IC OPassport No.
Declared By New

IC/Passport No [Eg:New IC: 74021988888)

(Nb: Please enter a valid 1D for declaration)

Export / Special Area / . .
Designated Area (18a) ’ Last Date Submitted (Return)

Schedule A (Class Of
Person) (18b1)
Schedule B (Manufacturer

Date Declare (Received)

of specific non taxable : Form Status . Draft
goods) (18b2)
Total Value of Sales i (Under Subsection 35(3) and / or
Exempted (18d) ' : \

Section 1A Sales Tax Act 2018)

Receipt No

Total Taxable Sales H 0.00 Receipt Date :
Total Value of Tax Payable : 0.00 Receipt Amount : 0.00
Tax Deduction From Credit (Nb: Leave it blank if you DO NOT
Note (13a) * Pofongan H Balance : 0.00
Cukai Melalui Nota Krediit.  have Credit Note)
Sales Tax Deduction (13b) 0.00 BOD Ref No./ Status
Previous STD Balance H 0.00 BOD Date
|Adjust under STD(13A) : 0.00 BOD Receipt No./ Date
Total Tax Payable Before 0.00 BOD Total Receipted/ Total : 0.00/0.00
Penalty
Penalty Rate : 40.00% BOD Tax Receipted/ Total : 0.00/0.00
Penalty Amount : 0.00 BOD Penalty Receipted/ Total : 0.00/0.00
Total Tax Payable Inclusive |
Pendlty : Supplement 55T-02 No

SST-02 Registered By IC _ Total Detail .0
Registered Name

Schedule C (Raw Materials / Packaging/

Part E [Purchase Under The Schedule C, Sales Tax)

Components)
Iterm 1 and 2 (18b3i) : Item 1 and 2 (19)
Item 3 and 4 (18b3ii) : Itern 3 and 4 (20)
Itemn 5 (18b3iii) : Item 5 (21)
Detail Sales Tax Return
Add Goods
Back Clear

Figure 10 Sales Tax Return page

5) Input details in mandatory fields such as (Refer Figure 10)
a) Declared By Name; and
b) Declared By New IC/ Passport No
6) Input details in optional fields if necessary. (Refer Figure 10)
7) Click on Add Goods button to add new goods. (Refer Figure 10)



JABATAN KASTAM DIRAJA MALAYSIA

User Manual

Doc Ref EITS/CMMI/ENG/RSD/UM

Version :1.0

Doc ID

MYSST_UM_PARTIAL PAYMENT_v1.0

Page No: 10

8) Sales Tax Return (Draft) page will be displayed. (Refer Figure 11)

Sales Tax

Item Number

Tariff Code

Goods Description

i. Value of Taxable Good
Sold (8)

Use / Disposed (?)

(8

iv.Total Value of Taxable
Amount ( i+ii-+iii)

Back Clear

ii. Value of Goods For Own |

iii. Value of Work Performed |

Add

@ Detail Gs es Tax Return
View Goods New Tariff Code  [Tariff Year :
v.Tax Rate %

vi.Quantity (for
petroleum/specific rate

only)

vi.Tax Rate Specific :0.00 per

viii, Total Specific (vi * vii) : 0.00

ix.Total Tax Payable
([iv*v] + viii)

Detail Sales Tax Return Listing

Please Select v

Figure 11 Sales Tax Return (Draft) page - Add goods

9) Click on View Goods button (A) to add registered item. (Refer Figure 11)

10) Click on New Tariff Code button (B) fo add new item. (Refer Figure 11)

Eoles Tax

Iltem Number

Tariff Code

Goods Description

i. Value of Taxable Good
Sold (8)

Use / Disposed (9)

(8)

iv.Total Value of Taxable
Amount ( i+ii+ii)

ii. Value of Goods For Own |

iii. Value of Work Performed |

8536691000

TELEPHONE PLUG

Back Clear

Add

345,676.88

Detail Sales Tax Return

View Goods New Tariff Code

Tariff Year : 2022

v.Tax Rate % 10.00
vi.Quantity (for

petroleum/specific rate

only)

vii.Tax Rate Specific 10 per

viii.Total Specific (vi * vii) : 0.00

ix.Total Tax Payable
([iv*v] + viii)

Detail Sales Tax Return Listing

Figure 12 Sales Tax Return (Draft) page - After adding a tariff code

11) Input details in optional fields if necessary. (Refer Figure 12)
12) Click on Add button to add goods. (Refer Figure 12)
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13) Success message “Process completed successfully GMITON RECORD CREATED” will be
displayed. (Refer Figure 13)

ales Tax

Process completed successfullyGM10N RECORD CREATED.
Detail Sales Tax Return

Item Number

Tariff Code 8536681000 View Goods Mew Tariff Code  Tariff Year * 2022

Goods Description - TELEPHONE PLUG

IS.DIVSI?;.; ofkxable Good 345,676.88 v.Tax Rate % . 1000

Es;c::lgsgic)m For Own : 0 E&E%cler:::'lyj’s[::)oerciﬁc rate Please Select v
E]Vc:lue of Work performed 0 vii.Tax Rate Specific : 0.0000000 per

iv.Total Value of Taxable viil Total Specific (vi* vii)  : 0.00

Amount ( i+i+iil) * 345,676.83
ix.Total Tax Payable .
@ (liv*v] + viil) 1 34,567.69
Back Clear Update New ltem Next

Detail Sales Tax Return Listing

1-1in 1 are displayed
1 001 8536.69.1000 TELEPHONE PLUG 34,567.6% 2022
Page 1 of 1

Total Taxable Sales 1 345.676.88
Total Tax Amount 1 34,567.69

Figure 13 Sales Tax Return (Draft) page - After adding a goods

14) Click on New Item button (A) to add other items. (Refer Figure 13)
15) Click on Next button (B) to proceed. (Refer Figure 13)
16) Sales Tax Return page will be displayed. (Refer Figure 14)
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Penalty Rate : 40.00% BOD Tax Receipted/ Total : 0.00/0.00]
Penalty Amount : 13,827.08 BOD Penalty Receipted/ Total : 0.00/0.00]
Total Tax Payable Inclusive |

Penalty : 48,394.77 Supplement 35T-02 No

SST-02 Registered By IC Total Detail B
Registered Name

Schedule C (Raw Materials / Packaging/

Part E (Purchase Under The Schedule C, Sales Tax)

Components)
ltem 1 and 2 (18b3i) : 0.00 Item 1 and 2 (19) : 0.00
Iltem 3 and 4 (18b3ii) : 0.00 Item 3 and 4 (20) : 0.00
Item 5 (18b3iii) : 0.00 Item 5 (21) H 0.00
Detail Sales Tax Refurn
Add Goods Edit Delete

1-1in 1 are displayed

O] 1 001 8536.62.1000 TELEPHONE PLUG 345,676.88 0.00 3454676.88 10.00% 34,567.69 2022

Page 1 Of 1

Back Clear Save

Figure 14 Sales Tax Return page - After clicking on Next button

17) Click on Save button to save the return record. (Refer Figure 14)

18) Confirmation message to save the return record will be displayed. (Refer Figure 15)

Are you sure you want to save?

Cancel

Figure 15 Confirmation message to save the return record

19) Click on OK button to proceed. (Refer Figure 15)
20) Success message “GMI1 1IN RECORD UPDATED” will be displayed.
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1-1in1 are displayed

©® 001 8536.69.1000  TELEPHONE PLUG 345,676.88 000 34567688 10.00%
Page 1 of 1

Penalty Rate : 40.00% BOD Tax Receipted/ Total 0.00/0.00
Penalty Amount : 13.827.08 BOD Pendalty Receipted/ Total : 0.00/0.00
Total Tax Payable Inclusive | X
Penalty : 48.394.77 Supplement $§T-02 No :
SST-02 Registered By IC Total Detail o
Registered Name
Raw Materials / Packa:
schedule C (Raw Materials / Packaging/ Part E (Purchase Under The Schedule C, Sales Tax)
Components)
Item 1 and 2 (18b3i) : 0.00 Item 1 and 2 (19) 0.00
Item 3 and 4 (18b3i) : 0.00 Item 3 and 4 (20) 0.00
Item 5 (18b3iii) H 0.00 Item 5 (21) 0.00
Detail Sales Tax Return
Add Goods Edit Delete

34,567.6% 2022

Back Clear Save Submit

Figure 16 Sales Tax Return page - After saving the return record

21) Click on Submit button to submit the return record. (Refer Figure 16)

22) Confirmation message to submit the return will be displayed. (Refer Figure 17)

Are you sure you want to submit?

Cancel

Figure 17 Confirmation message to submit the return

23) Click on OK button to proceed. (Refer Figure 17)

24) Success message “GM82N Process completed.” will be displayed.
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3.2. Access Payment Request Page

3.2.1.From Sales Tax (Submitted) page

Sales Tax
SST Name SST-02 No. : WI10-500040/2502
S57SME No. S57eg.No T

Taxable Period :From 01/07/2024 To 31/08/2024 Control Station Name : WI0 Kuala Lumpur
Declared By Name : I Due Date : 30/09/2024
@New IC OPassport No.
Declared By New . . .
IC/Passport No 4 00| (Eg:New IC: 74021988888)
[Nb: Please enter a valid D for declaration)
Export / Special Area / . 000 . . A
Designated Area (18] : Last Date Submitted (Return)  : 02/02/2025 21:43:12
Schedule A (Class Of . 0.00 . .
Person) (18b1) i Date Declare (Received) 1 02/02/2025
Schedule B (Manufacturer
of specific non taxable : 0.00 Form Status : Submitted
goods) (18b2)
Total Value of Sales . 000 (Under Subsection 35(3) and / or
Exempted (18d :
P (18d) Section 61A Sales Tax Act 2018)
Receipt No
Total Taxable Sales : 345,676.88 Receipt Date :
Total Value of Tax Payable : 34,567.69 Receipt Amount : 0.00
Tax Deduction From Credit g g9 [Nb: Leave it blank if you DO NOT
Note (13a) * Pofongan ; Balance H 0.00
Cukai Melalui Nota Kredlif.  have Credit Note)
Sales Tax Deduction (13b) 0.00 BOD Ref No./ Status
Previous STD Balance : 0.00 BOD Date
Adjust under STD(13A) : 0.00 BOD Receipt No./ Date
;‘;‘g{'lg" Payable Before 34,.567.69 BOD Total Receipted/ Total 0.00/0.00
Penalty Rate H 40.00% BOD Tax Receipted/ Total : 0.00/0.00|
Penalty Amount : 13,827.08 BOD Penalty Receipted/ Total : 0.00/0.00|
Total Tax Payable Inclusive |
Penalty : 48,394.77 Supplement $ST-02 No

ISST-02 Registered By IC : Total Detail 1
Registered Name :

Schedule C (Raw Materials / Packaging/

Part E (Purchase Under The Schedule C, Sales Tax)

Components).

Item 1 and 2 (18b3i) : 000 ltem 1 and 2 (19) ;000
Item 3 and 4 (18b3i) . 0.00 Item 3 and 4 (20) ;000
Item 5 (18b3iii) : 0.00 Item 5 (21) ;000

Detail Sales Tax Return
1-1in1 are displayed

001 8536.69.1000 TELEPHONE PLUG 345,676.88 0.00 34567688 10.00% 34,567.6% 2022
Page 1 of 1

Back Print SST-02 Pay Now Reset to Draft

Figure 18 Sales Tax Return (Submitted) page
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1) Click on Pay Now button to make payment. (Refer Figure 18)

2) Payment Request page will be displayed. (Refer Figure 20)

3.2.2.Dashboard

Note: If the Form Status is already BOD Issued, the Pay Now button would not be available on

the Sales Tax Return page, even if the public user does not make full payment on the return.

Therefore, public users need to access Payment Requests from the dashboard.

Welcome to MySST Online. Server time is 02/02/2025 10:12:52 .
Home

Home

. No Record(s) Found.
Company Information

Inbox

Sales Tax [l sales Tax Information

User Administration ¥ Tax Return Maintenance »

Logout Penalty
Sales Tax Deduction(STD) Exemption ®

e |

Reminder Payment Status/History

Payment Receipt

Official Website
MALAYSIA SALES & SERVICE TAX (SST) ( .
Royal Malaysian Customs Department

SALES & SERVIOE TAX|

User Name|
You are login as

nome -
emal -
Type of : Public User

User :
Access
Level
Last
Login
System
Date

: Administrator
: 02/02/2025 10:11PM

: 02/02/2025 10:12PM

Useful Links

Adobe’
TV oo ik

Figure 19 Public user dashboard

1) Alternatively, public users can access Payment Request page by clicking on Sales Tax

menu > Payment sub-menu > Payment Request sub-menu. (Refer Figure 19)

2) Payment Request page will be displayed. (Refer Figure 20)
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3.3.Make partial payment

Payment

O select/Unselect All

(] 1 02/02/2025 $ST-02(Sales Tax) W10-500040/2502 34,567.69 13,827.08 48,394.77

Continue

Aftention:

1. You can only select 100 payment requests at a time to make the online payment transaction. If you have more than 100 payment
requests in your list, the earliest 100 payment requests will appear on top and once it is paid, the subsequent batch of payment requests
(another 100) will appear.

2. Click Toggle All fo check all the payment requests that you would like fo made payment.

Y FPX S5 CIMB clcts RHBHow " rs— CTninect
allianceenline BANK(ISLAM “-—':‘;;—; fuos Q

Figure 20 Payment Request page

1) Tick on checkbox of selected payment option. Then, click on Continue button. (Refer Figure
20)
Note: If the Payment Request page is accessed from the Sales Tax Return (Submitted) page,

the payment option will automatically be selected.

Payment

1 02/02/2025 $ST-02(Salles Tax) W10-500040/2502 34,567.69 13.827.08 48,394.77 34,567.69 13,827.08 48,394.77
Request Mode @ Individual Account (B2C) © Corporate Account (B2B) I Total (RM) 48,394.77 Total Paid (RM) 48,394.77
Edit Paid Amount
Back Confirm

Figure 21 Confirm Payment Request page

2) Click on radio button of selected request mode. Choose either (Refer Figure 21)
a) Individual Account (B2C); or
b) Corporate Account (B2B)

3) Click on Edit Paid Amount button to edit Total Paid (RM) field. (Refer Figure 21)
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Payment
o[ mocuenoat || vpe | pegbatonio || Taxu | ronohy (00 | Tokl )| von okt | PP 1kl okt e

1 02/02/2025 SST-02(Sales Tax) W10-500040/2502 34,567.69 13,827.08 48,394.77 34,567.69 13,827.08 48,394.77

Request Mode @ Individual Account (B2C) O Corporate Account (B2B) Total (RM) 48,394.77 Total Paid (RM) l 28,394.71 ]

Save
Back

Figure 22 Confirm Payment Request page - Edit amount in Total Paid (RM) field

4) Total Paid (RM) field will be editable. (Refer Figure 22)

5) Edit total paid amount in the Total Paid (RM) field. (Refer Figure 22)

6) Click on Save button to save the edited total paid amount. (Refer Figure 22)

7) Success message “Partial Payment update successfully. Please make full payment before
due date to avoid penalty. Press Confirm button to make payment” will be displayed.

(Refer Figure 23)

Payment

Partial payment update successfully. Please make full payment before due date to avoid penalty. Press Confirm button to make
payment.
1 02/02/2025 SST-02(Sales Tax) W10-500040/2502 34,567.69 13,827.08 48,394.77 28,394.77 0.00 28,394.77
Request Mode @ |ndividual Account (B2C) O Corporate Account (B2B) Total (RM) 48,39477 Total Paid (RM) 28,394.77
Edit Paid Amount
Back Confirm

Figure 23 Confirm Payment Request page - Successfully update amount in Total Paid (RM) field

8) Click on Confirm button to proceed the payment. (Refer Figure 23)

9) Confirmation message to make a partial payment will be displayed. (Refer Figure 25)
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Doc ID

Note: Error message “FYI: You cannot pay more than allowed amount RM<Total>" will be

displayed if edited Total Paid is more than Total. (Refer Figure 24)

Payment

FYI: You cannot pay more than the allowed amount RM48,394.77

34,567.69 13,827.08 48,394.77

1 02/02/2025 $8T-02(Sales Tax) W10-500040/2502 34,567.69 13,827.08 48,394.77

Total (RM) 48,39477 Total Paid (RM) [ 148,394.71 ]

Request Mode @ Individual Account (B2C) O Corporate Account (B28)

Save

Back

Figure 24 Confirm Payment Request page - Edited Total Paid is more than Total

Are you sure you want to make partial payment?

Total partial payment amount RM28,394.77 of total RM48,394.77

Cancel

Figure 25 Confirmation message to make partial payment

10) Click on OK button to proceed. (Refer Figure 25)
11) Payment Gateway page will be displayed. (Refer Figure 26)
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-
Jabatan Kastam Diraja Malaysia
_ \ e Royal Malaysian Customs Department Payment Page

JABATAN KASTAM DIRAJA MALAYSIA

Transaction Date: 03/02/2025

Order No.: 20250203000002

Payment Channel: B2C

Item Summary: ]

Total Amount: RM 28394.77

Bank:* | -Select Bank- v

Customer Email: I

By clicking on the "Pay via FPX'" button , you agree to FPX's Terms & Conditions.

| Pay via FPX ]I[ Back |
OFPX

*If popup blocker is active, please disable and press refresh

List of Patricipating bank that offering FPX as per link below:
http://www.myclear.org.my/business-fpx/banks-tpa.html

Figure 26 Payment Gateway page

12) Select the selected bank from Bank dropdown field. (Refer Figure 26)

13) Input email in Customer Email field. (Refer Figure 26)

14) Click on Pay via FPX button to proceed with the payment. (Refer Figure 26)

15) FPX Transaction Status page will be displayed upon completing the payment on the

selected bank page. (Refer Figure 27)
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-

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department Payment Page

FPX Transaction Status

Successful Transaction

Seller Order No : 20250203000002
Order Amount ¢ RM28394.77
FPX Transaction ID : 2502031001430807

Buyer BankNeme -
Buyer Name .

Transaction Date :  3/2/2025 10:01:44 AM

Continue ] | Print ]

Figure 27 FPX Transaction Status page - Successful Transaction

16) Click on Continue button to proceed. (Refer Figure 27)
17) Success message “GM82N Process completed.” will be displayed. (Refer Figure 28)

Payment

GMB82N Process completed.

1 02/02/2025 SST-02(Sales Tax) W10-500040/2502 34.567.69 13.827.08 48,394.77 28,394.77 28,394.77

Request Mode @ individual Account (B2C) O Corporate Account (B2B) Total (RM) 48,394.77 Total Paid (RM) 28,394.77

Payment Status Payment Receipt

Figure 28 Confirm Payment Request page - After completing the payment
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4. Service Tax

4.1.Submit Service Tax return

Official Website

Welcome to MySST Online. Server time is 03/02/2025 11:44:38 .
Home
Home

Company Information »

Inbox

Service Tax * | Service Tax Information

User Administration ' TaxReturn Maintenance »

Logout Penalty »

Payment 3

Reminder

MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

No Record(s) Found.

MyS=7

SALES & SERVICE TAX

You a

Name
E-mail
Type of
User
Access
Level
Last
Login
System
Date

GCT

User Name|
re login as

: Public User
: Administrator
£ 03/02/2025 11:43AM

: 03/02/2025 11:44AM

Useful Links

Adobe
NS

Figure 29 Public user dashboard

1) Click on Service Tax menu > Service Tax Information sub-menu. (Refer Figure 29)

2) Service Tax Licence Information page will be displayed. (Refer Figure 9)
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|Service Tax

SST SMK No. Control Station Name :A10 Ipoh

Business Name SST Registration No. L A10-2002-32000001
BRN

S
JABATAN KASTAM DIRAJA MALAYSIA

Registered Date :124/02/2020 _
Approval Date :24/02/2020 Approved By :
Effective Date :01/03/2020
Comespondence Address Business Address ]
Tel No.
Trade Name
Services : Business Start Date :02/12/2019
SST Status :Active Business End Date :
SST Cancel Date : Financial Year End 3112
Available Tax Schedule Year: 2024 Backward Forward
1 - 6in 6 are displayed

@ 1 01/01/2024 to 29/02/2024 01/04/2024

) 2 01/03/2024 to 30/04/2024 31/05/2024
@) 3 01/05/2024 to 30/06/2024 31/07/2024
O 4 01/07/2024 to 31/08/2024 30/09/2024
@) 5 01/09/2024 to 31/10/2024 02/12/2024
O 6 01/11/2024 to 31/12/2024 31/01/2025

Page 1 of 1

View Detail

Figure 30 Service Tax Licence Information page

3) Click on radio button of selected taxable period. Then, click on View Detail button. (Refer
Figure 30)
4) Service Tax Return page will be displayed. (Refer Figure 31)
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Service Tax

SST Name

SST SMK No.
Taxable Period

Declared By Name

Declared By New IC/Passport No

Total Taxable Services Value
Total Value of Tax Computed

Total Service Tax Deduction (13c)
Total Tax Payable Before Penalty
Imposed|(14)

Total Penalty Amount(15)

Total Tax Payable Inclusive Penalty(16)
SST-02 Registered By ID

Registered Name

Total Detail

New Service Type

Total Value of Tax Collected /Payable (12) :
Total Tax Deduction from Credit Note (13a) :

:From 01/01/2024 To 29/02/2024

@ new IC OPassport No.

(EQ:74021988888)

(Nb: Please enter a valid ID for declaration)
: 0.00

0.00

0.00

0.00

0.00(Subject to Approval)

0.00 Penalty Rate(%) : 0.00

0.00
0.00

Detail Service Tax Return

Remove Service Type

S§§T-02 No.

SST Reg No.
Control Station Name

Due Date

Last Date Submitted
(Return)

Date Declare (Received)
Form Status

Receipt No

Receipt Date

Receipt Amount
Penalty Receipt Amount

BOD Ref No/ Status
BOD Date

BOD Receipt No. / Date

BOD Total Receipted/ Total :

BOD Tax Receipted/ Total
BOD Penalty Receipted/
Total

Supplement $ST-02 No

.This field will be automatic
‘generated

:Al10 Ipoh
: 01/04/2024

:Draft

0.00
0.00

0.00/0.00
0.00/0.00]

0.00/0.00)

Back Clear

Figure 31 Service Tax Return page

5) Input details in mandatory fields such as (Refer Figure 31)

a) Declared By Name; and

b) Declared By New IC/ Passport No

6) Click on New Service Type button to add new service type. (Refer Figure 31)

Note: Proceed to step 7 if the service type is already available.



JABATAN KASTAM DIRAJA MALAYSIA

User Manual

Doc Ref EITS/CMMI/ENG/RSD/UM

Version

:1.0

Doc ID

MYSST_UM_PARTIAL PAYMENT_v1.0

Page No : 24

Declared By New IC/Passport No

®New IC OPassport No.

(EQ:74021988888)
(Nb: Please enter a valid ID for declaration)

Last Date Submitted
(Return)

Total Taxable Services Value 0.00 Date Declare (Received)
Total Value of Tax Computed - 0.00 Form Status :Draft
Total Value of Tax Collected /Payable (12) : 0.00
Total Tax Deduction from Credit Note (13q) : 0.00
Total Service Tax Deduction (13c) 0.00(Subject to Approval) Receipt No
Total Tax Payable Before Penalty . :
Imposed(14) 0.00 Penalty Rate(%) : 0.00 Receipt Date
Total Penalty Amount(15) 0.00 Receipt Amount 0.00
Total Tax Payable Inclusive Penalty(16) 0.00 Pendlty Receipt Amount 0.00
SST-02 Registered By ID BOD Ref No/ Status
Registered Name BOD Date
Total Detail 0 BOD Receipt No. / Date
BOD Total Receipted/ Total : 0.00/0.00|
BOD Tax Receipted/ Total 0.00/0.00|
BOD Penalty Receipted/
Total 0.00/0.00|
Supplement $ST-02 No
Detail Service Tax Return
Add Delete New Service Type Remove Service Type
1-1in 1 are displayed
651 - MAKANAN
® 1 DAN MINUMAN / 0.00 0.00
[6.00%/8.00%]*
Back Clear Save
Figure 32 Service Tax Return page - After adding service type
7) After adding the service type, click on radio button of the selected service type. Next, click

on Add button. (Refer Figure 32)

8)

Service Tax Return (Draft) page will be displayed.

Service Tax

Service Type 651

i. Value of Taxable Service (10)

ii. Values of Free Services (9)

fii. Total Taxable Vialue (i + i)
iv. Tax Amount Computed (i * ix)

v. Tax Amount Collected [Leave if
Blank or 0 if want to be calculated
aufomatically. Must be greater or equal than iv)
vi. Tax Deduction from Credit Note
(13@) Potongan Cukai Melalui Nota Kredit

vil. Service Tax Deduction** (13¢)
Kemudahan Potongan Cukai Perkhicmatan

viii.Total Tax Payable Before Penalty
Imposed (v - vi - vii)

:0.00
:0.00

:0.00

Back Clear Confirm

Detail Service Tax Return

MAKANAN DAN MINUMAN

0.00 ix. Tax Rate % 1 ®@4,0008.00
0.00 x. Penalty Rate % : 40.00
xi. Total Penalty (vii * x) 1 0.00
xii. Tax Amount Payable (viii + xi) : 0.00
0.00
0.00
0.00 xiil. Total Value of Exempted Taxable 0.00

Services (18c)

Figure 33 Service Tax Return (Draft) page
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9) Input details in the fields. (Refer Figure 33)

18) Click on radio button of selected tax rate. Choose either (Refer Figure 33)

a) 6.00%; or
b) 8.00%

10) Click on Confirm button to proceed. (Refer Figure 33)
11) Success message “GMI10N RECORD CREATED.” will be displayed. (Refer Figure 34)

Service Tax |

GMI10N RECORD CREATED.

Service Type
i. Value of Taxable Service (10)

ii. Values of Free Services (9)

iii. Total Taxable Value (i + i)
iv. Tax Amount Computed (iii * ix)

v. Tax Amount Collected (Leave it
blank or 0 if want fo be calculated
automatically. Must be grealer or equal tharn iv)

vi. Tax Deductfion from Credit Note
(13a) Potongan Cukai Meiaiui Nota Kredit

vii, Service Tax Deduction** (13c)
Kemudahan Polongan Cukarl Perkhidmatan

viii.Total Tax Payable Before Penalty
Imposed (v - vi - vii)

Back Clear Caonfirm

2 11,098.76

Next

Detail Service Tax Retun

. 651 MAKANAN DAN MINUMAN
184,979.28 ix. Tax Rate % 1 6.00

0.00 x. Penalty Rate % 1 40.00
1 184.979.28 xi. Total Penalty (viii * x) : 4,439.50
2 11,098.76 ii. Tax Amount Payable (viil + xi) 1 15,538.26

11,008.76
0.00
0.00 ¥ii, Total Value of Exempted Taxable

Services (18c)

0.00

Figure 34 Service Tax Return (Draft) page - After creating a service type record

12) Click on Next button to proceed. (Refer Figure 34)

13) Service Tax Return page will be displayed. (Refer Figure 35)
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Declared By New IC/Passport No .| (EQ:74021988888) Last Date Submitted (Return)  :03/02/2025
[MNb: Please enter a valid ID for declarafion)
Total Taxable Servces Value : 184,979.28 Date Declare [Received)
Total Vialue of Tax Computed : 11.098.76 Form Status
Total Value of Tax Collected /Payable (12) H 11.098.76
Total Tax Deduction from Credit Note (13a) ) 0.00
Total Service Tax Deduction (13c) H 0.00({Subject to Approval) Receipt No
otal Tax Payable Before Penalty Imposed|14) H 11.098.7¢4 Penalty Rate(%) : 40.00 Receipt Date H
Eoid Penalty Armount(15) : 4,437 .50 Receipt Amount : 0.00
otal Tax Payable Inclusive Penalty(16) : 15.538.26 Penalty Receipt Amount : 0.00
S5T-02 Registerad By ID : BOD Ref Mo/ Status :
Registered Name : BOD Date
Total Detail : 1 BOD Receipt Mo. f Date
BOD Total Receipted/ Total : 0.00/0.00
BOD Tax Receipted/ Total H 0.00/0.00

BOD Penalty Receipted/ Total 0.00/0.00
Supplement $5T-02 No :

Dl Service Tax Return

Add Edit Delete New Service Type Remaove Service Type

1-1in 1 are displayed

651 - MAKANAN
® 1 DAN MINUMAN 184,979.28 11.098.76 0.00 / 0.00 11.078.76 4 :gfgé 11,098.75 15.538.26
[6.00%/8.005]"
Page 1 of 1
Back Clear Save

Figure 35 Service Tax Return page - After creating a service type record

14) Click on Save button to save the return record. (Refer Figure 35)

15) Confirmation message to save the return record will be displayed. (Refer Figure 36)

Are you sure you want to save?

Cancel

Figure 36 Confirmation message to save the return record

16) Click on OK button to proceed. (Refer Figure 36)
17) Success message “GM 11N RECORD UPDATED” will be displayed.
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Total Penalty Amount(15)

SST-02 Registered By ID
Registered Name
Total Detail

Add Edit

1-1in 1 are displayed

651 - MAKANAN

Total Service Tax Deduction (13¢)
Total Tax Payable Before Penalty Imposed(14)

Total Tax Payable Inclusive Penalty(14)

Delete

New Service Type

0.00(Subject to Approval)

11,098.76 Penalty Rate|%) : 40.00

4,439.50
15,538.26

Detail Service Tax Return

Remove Service Type

= Doc Ref EITS/CMMI/ENG/RSD/UM Version :1.0
ABATAN KASTAM DIRAJA MALAYSIA
J $ J § Doc ID MYSST_UM_PARTIAL PAYMENT v1.0 | Page No :27
ENCW I T USPONT NO.
Declared By New IC/Passport No :W (Eg:74021988888) Last Date Submitted (Return)  :03/02/2025
[Nb: Please enter a valid ID for declaration)
Total Taxable Services Value H 184,979.28 Date Declare (Received) H
Total Value of Tax Computed 11,098.76 Form Status :Draft
Total Value of Tax Collected /Payable (12) 11.098.76
Total Tax Deduction from Credit Note (13a) 0.00

Receipt No

Receipt Date

Receipt Amount

Penalty Receipt Amount
BOD Ref No/ Status

BOD Date

BOD Receipt No. / Date
BOD Total Receipted/ Total
BOD Tax Receipted/ Total
BOD Penalty Receipted/ Total
Supplement S5T-02 No

0.00
0.00

0.00/0.00
0.00/0.00
0.00/0.00

Save | Submit |

®© 1 DAN MINUMAN 184,979.28 11,098.76 0.00 / 0.00 11.098.76 4:;(3)90(5)6’ 11,098.76 15,538.26
[6.00%/8.00%]"
Page 1 Of 1
Back Clear

Figure 37 Service Tax Return (Draft) page - After saving the return record

18) Click on Submit button to submit the return record. (Refer Figure 37)

19) Confirmation message to submit the return will be displayed. (Refer Figure 38)

Are you sure you want to submit?

20) Click on OK button to proceed. (Refer Figure 38)

21) Success message “GM82N Process completed.” will be displayed.

Cancel

Figure 38 Confirmation message to submit the return
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4.2.

Access Payment Request Page

4.2.1.From Service Tax (Submitted) page

Service Tax

35T Name
ISST SMK No.
Taxable Period

Declared By Name

Declared By New IC/Passport No

Total Taxable Services Value

Total Value of Tax Computed

Total Value of Tax Collected /Payable (12)
Total Tax Deduction from Credit Note [13a)
Total Service Tax Deduction (13c)

Total Tax Payable Before Penalty Imposed(14)
Total Penalty Amount(15)

Total Tax Payable Inclusive Penalty(16)
S5T-02 Registered By ID

Registered Name

Total Detail

1-1in1 are displayed

651 - MAKANAN

(Nb: Please enter a valid ID for declaration)

tFrom 01/01/2024 To 29/02/ 2024
. I

®New IC O Passport No.

184,979.28
11.098.76
11,098,746
0.00
0.00 (Subject to Approval)

11.098.76 Penalty Rate(%) : 40.00
4,439.50
15,538.26

Dietail Service Tox Return

[EQ:74021986888)

SST-02 No.
SST Reg No.
Control Stafion Name

Due Date

Last Date Submitted (Return)

Date Declare (Received)
Form Status

Receipt No

Receipt Date

Receipt Amount

Penalty Receipt Amount
BOD Ref No/ Status

BOD Date

BOD Receipt Mo. / Date
BOD Total Receipted/ Total
BOD Tax Receipted/ Total
BOD Penalty Receipted/ Total
Supplement $5T1-02 No

tA10-500010/2502

1Al0 Ipoh
1 01/04/2024

04/02/2025

:04/02/2025
:Submitted

0.00
0.00

0.00/0.004
0.00/0.008
0.00/0.00

® 1 DAN MINUMAN 184,979.28 11.098.76 0.00 / 0.00 11.098.76 4:290506, 11,098.76 15,538.26
[6.00%/8.00%] ™
Page 1 Of 1
Back Print SST-02 Pay Now Reset to Draft

Figure 39 Service Tax Return (Submitted) page

1) Click on Pay Now button to make payment. (Refer Figure 39)

2) Payment Request page will be displayed. (Refer Figure 20)
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4.2.2.From Dashboard

Note: If the Form Status is already BOD Issued, the Pay Now button would not be available on
the Service Tax Return page, even if the public user does not make full payment on the return.

Therefore, public users need to access Payment Requests from the dashboard.

Official Website

MALAYSIA SALES & SERVICE TAX (SST) M w
Royal Malaysian Customs Department
[}

LES & FERVIOE TAX|

Welcome fo MySST Online. Server fime is 10/02/2025 01:19:44., User Name|
Home You are login as
Home EE——

Nome - I

Emol -
Inbax Type of

User : Fublic User
— AcCes
Service Tax o | Service Tax Informaticn :
b

< — , Mo Record(s) Found.
omipany Informaticn

2 Adrrinistrator
Level
User Ademinsstration

it - .
Tax Return Maintenance » Ll.:;'l 2 10y02/2025 1:18FM
Lagout Pamalty . System . oigya00s 1:19¢M
Reminder

Payment Status/Histary I\Y ... Adobe"
et * Beader
Payment Receipt

Figure 40 Public user dashboard

1) Alternatively, public users can access Payment Request page by clicking on Service Tax
menu > Payment sub-menu > Payment Request sub-menu. (Refer Figure 40)

2) Payment Request page will be displayed. (Refer Figure 41)
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4.3. Make partial payment

Pqimeni

[ select/Unselect All

J 1 04/02/2025 S551-02(Service Tax) A10-500010/2502 11,098.76 4,439.50 15,538.2

Continue

Aftention:

1. You can only select 100 payment requests at a time to make the online payment fransaction. If you have more than 100 payment
requests in your list, the earliest 100 payment requests will appear on fop and once it is paid, the subsequent batch of payment requests
(another 100) will appear.

2. Click Toggle All to check all the payment requests that you would like to made payment.

You can Pay with

OFPX B C1MB cicts RHBHows "E R Coninect
alliancesniine BANK(SLAM T’n_‘;; “U_QB 9

Figure 41 Payment Request page

1) Tick on checkbox of selected payment option. Then, click on Continue button. (Refer Figure
41)
Note: If the Payment Request page is accessed from the Service Tax Return (Submitted)

page, the payment option will automatically be selected.

Payment
No RequesiDale  Tpe  RegsctonNo  Tax(tM)  fenaly(w) Toll(w)  Toxrad(m) "PGUIC! tota radum)

1 04/02/2025 ﬁ.}&oﬂswm A10-500010/2502 11.098.76 4,439.50 15,538.26 11.098.76 4,439.50 15.538.26

Request Mode @ individual Account (B2C) O Corporate Account (B28) | Total (RM) 15.538.26 Total Paid (RM) 15,538.26

Edit Paid Amount

Back Confirm

Figure 42 Confirm Payment Request page

2) Click on radio button of selected request mode. Choose either (Refer Figure 42)
a) Individual Account (B2C); or
b) Corporate Account (B2B)

3) Click on Edit Paid Amount button to edit Total Paid (RM) field. (Refer Figure 42)
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|Payme nt |
---_------

04/02/2025 Tax) AN0-500010/2502 11,098.76 15,538.26 10,000.00 10,000.00

Request Mode ®individual Account (B2C) O Corporate Account (B2B) Total [RM) 15,538.2¢ Total Paid [RM) I 10,000.04 J

Save

Back

Figure 43 Confirm Payment Request page - Edit amount in Total Paid (RM) field

4) Total Paid (RM) field will be editable. (Refer Figure 43)
5) Edit total paid amount in the Total Paid (RM) field. (Refer Figure 43)
6) Click on Save button to save the edited total paid amount. (Refer Figure 43)

7) Success message “Partial Payment update successfully. Please make full payment before
due date to avoid penalty. Press Confirm button to make payment” will be displayed.
(Refer Figure 43)

Payment

Partial payment update successfully. Please make full payment before due date to avoid penalty. Press Confirm button to make
payment.

1 04/02/2025 Sf;f’z‘se”"ce A10-500010/2502 11.09876 4,439.50 15,538.26 10,000.00 10,000.00
Request Mode @ ndividual Account (B2C) O Corporate Account (B2B) Total (RM) 15,538.26 Total Paid (RM) 10,000.00
Edit Paid Amount
Back Confirm

Figure 44 Confirm Payment Request page - Successfully update amount in Total Paid (RM) field

8) Click on Confirm button to proceed the payment. (Refer Figure 44)

9) Confirmation message to make a partial payment will be displayed. (Refer Figure 46)



User Manual

Doc Ref : EITS/CMMI/ENG/RSD/UM Version :1.0
DocID : MYSST_UM_PARTIAL PAYMENT v1.0 Page No : 32

Note: Error message “FYI: You cannot pay more than allowed amount RM<Total>" will be
displayed if edited Total Paid is more than Total. (Refer Figure 45)

Payment

FYI: You cannot pay more than the allowed amount RM15,538.26

1 04/02/2025 _;.:;Jmeme AI0-500010/2502 11,098.74 4,439.50 15.538.26 11,098.7¢ 4.439.50 15,538.26
Request Mode ® individual Account (B2C) O Corporate Account (B28B) Total (RM) 15.538.26 Total Paid [RM) 115,538.26

Save
Back

Figure 45 Confirm Payment Request page - Edited Total Paid is more than Total

Are you sure you want to make partial payment?

Total partial payment amount RM10,000.00 of total RM15,538.26

Figure 46 Confirmation message to make partial payment

10) Click on OK button to proceed. (Refer Figure 46)
11) Payment Gateway page will be displayed. (Refer Figure 47)
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-
Jabatan Kastam Diraja Malaysia
N~ Royal Malaysian Customs Department Payment Page

JABATAN KASTAM DIRAJA MALAYSIA

Transaction Date: 10/02/2025

Order No.: 20250210000007

Payment Channel: B2C

Item Summary: [ ]

Total Amount: RM 10000.00

Bank:* | -Select Bank- v|

Customer Email: | |

By clicking on the "Pay via FPX" button , you agree to FPX's Terms & Conditions.

| Pay via FPX || Back |

O FPX

*If popup blocker is active, please disable and press refresh

List of Patricipating bank that offering FPX as per link below:
http://www.myclear.org. my/business-fpx/banks-tpa.html

Figure 47 Payment Gateway page

12) Select the selected bank from Bank dropdown field. (Refer Figure 47)

13) Input email in Customer Email field. (Refer Figure 47)

14) Click on Pay via FPX button to proceed with the payment. (Refer Figure 47)

15) FPX Transaction Status page will be displayed upon completing the payment on the

selected bank page. (Refer Figure 48)
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JABATAN KASTAM DIRAJA MALAYSIA

@ Jabatan Kastam Diraja Malaysia
., !

Royal Malaysian Customs Department Payment Page

FPX Transaction Status

Successful Transaction

Seller Order No : 20250210000007
Order Amount : RM10000.00
FPX Transaction ID 1 2502101352480917

Buyer Bank Neme - [
Buyer Name .

Transaction Date : 10/2/2025 1:52:48 PM

Continue ]

Print |

Figure 48 FPX Transaction Status page - Successful Transaction

16) Click on Continue button to proceed. (Refer Figure 48)
17) Success message “GM82N Process completed.” will be displayed. (Refer Figure 49)

Payment

GMB82N Process completed.

SST-02(Service

1 04/02/2025 Tax) A10-500010/2502 11,098.76 4,439.50 15,538.26 10,000.00 10,000.00
Request Mode ® Individual Account (B2C) O Corporate Account (B28) Total (RM) 15,538.26 Total Paid (RM) 10,000.00
Payment Status Payment Receipt

Figure 49 Confirm Payment Request page - After completing the payment
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