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1. How to check your Registration Status

1. Registration Status Tab: This tab will brirsgrto Registration Status Page, foserto check
their registration statugRefer Figure 1.1 and Figure 1.2)

Q@ Languag
4 English v

B | ccc@customs.gov.my & | 1300 888 500

Exemption v Return & Payment New Registration v Registration Status Login Retrieve Saved Request

Official Website
MALAYSIA SALES & SERVICE TAX (SST)

Royal Malaysian Customs Department

a“ About SST v For Industries v Legislation & Guides v SST Highlights v Contact Us v

Bulletin Board

PENGUM

Latest Announcements seewore

ww [ 12/07/2019 ] - Report to Be Prepared for Exemption Under Schedule A
for Iitem 57 More >

ww [02/07/2019 ] - Handholding Bagi Pematuhan & Penguatkuasaan Ke Atas
Undang-Undang Di bawah Kawalan Kastam JKDM SABAH More >

wew [02/07/2019 ] - Report to Be Prepared for Exemption Under Schedule A
for Item 33A,33B,55,63,64&65 More >

wew [ 25/06/2019 ] - Latest Industry Guides for Information Technology
Services (English Version ONLY) More >

wew [ 25/06/2019 ] - Guide on Sales Tax Exemption Under Schedule A for Item
(33a,33b,55,63,64&65) (English Version ONLY) More >
iting for stats.g.doubleclick net ack) Cukai Jualan (Malay

NOTIS PENAMATAN TERIMAAN CE
SECARA KENDIRI (WALK IN
PUSAT PEMPROSESAN KASTAM (

SEMUA PELANGGAN DINORMATI,

©1 APRIL 2019 sanasa.
- v y/ n
MENDAKLAM DIBUAT SECARA ATAS T/

(1psmynst.customn. guv.my) ATAU:

Figurel.l Registration Status tab
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STATUS PENDAFTARAN SST

SST REGISTRATION STATUS

Semakan status pendaftaran cukai jualan dan cukai perkhidmatan (SST)

Check status for sales and services tax (S5T) registration

Sila pilih salah satu kriteria maklumat carian dan masukkan maklumat berkaitan.

Maklumat carian hendaklah lengkap dan tepat.
Please select one of the searching criteria information and key in the relevant information.

The searching information must be accurate and complete.

--Please Select-- v

Figurel.2 Registration Status page

2. Choose one ahe dropdown selection which are
1 GSTRegistration No.
1 Business Registration N@RN)
1 Name ofBusiness
I SST Registrian No.

3. Enter Selection
Example:
1 <electGST Registration Nfsom the selection choices
1 FillinGST Registration No
9 Click Submit butin to check registration status
1 Registration info will be displayed.
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. Torikh Kuatkuas , Sotuspendettaran . Perkhidmatan
Bl X Name Pemiagocn | Nama Perdagangen .~ lenis pendaforon , p, IJemsPerkhldmmun[ X ‘
No.ST/SSTh. & e et Heetve T L Regitrtionstates . VumpulenGroup 4 BercukeiToreble
Mo Bushessname + [Tradinglame + RegistrationType » SenviceTypeCode v o,
v v Service v
1 WIHBOG-3000001  WONGMEWCHAN  WONGMEW CHAN Zﬁfﬁ%ﬂl}!ﬂlﬁ%ﬂﬂ:ﬂﬂ SERVICETAX FEGISTERED Se00z6s1 GROUP-B FOOD AND BEVERAGE
Back
Figurel.3 Registratiorinfo.
4. Ifnot registered in MySST systefip 202vNR C2 dzy RQ Y SRefer FyGe 1645 £ € | LIL
Name Mo M Status Jenis Perkhidmatan
Bil | No.SST/SSTNo. Perniagaan| Jenispendaftaran|  pendaftaran|  Perkhidmatan/ Kumpulan|  Bercukai/
) Perdagangan|  Pendaftaron e e ; " .
No + Business name ' . , . RegistrationType v Registration ~ ServiceType ~ Group + Taxable Service
i TradingName +  Effective Date + A A 2
v status v Code v v
Tiada rekod ditemui [ No record found
Back

Figurel.4 No Record~ound
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2. New RegistratiorProcess

1. For new registration

i.  New Registration Tab: This tab will brumgerto New Registration Page, faserto
register their application.
ii.  Under New Registration talisercan apply for
iii. Sales TaRegistration
iv.  Service TaRegistration
v. User has to fill in all required informatiofield mark witt{| ) symbol is mandatory.

- E Exemption v Return & Payment New Registration v Registration Status Log in Retrieve Saved Request
nglish v
) @ g Official Website
M Y @f \ | MALAYSIA SALES & SERVICE TAX (SS8T)
R ) S waLES & sunvION VAN
— —

Royal Malaysian Customs Department
B4 | ccc@customs.gov.my & | 1300 888 500

A About SST v For Industries v Legislation & Guides v SST Highlights v Contact Us v

Bulletin Board

PENGUM

Latest Announcements see wor

ww [ 12/07/2019 | - Report to Be Prepared for Exemption Under Schedule A
for Item 57 More >

ww [ 02/07/2019 ] - Handholding Bagl Pematuhan & Penguatkuasaan Ke Atas
Undang-Undang Di bawah Kawalan Kastam JKDM SABAH More >

wew [02/07/2019 | - Report to Be Prepared for Exemption Under Schedule A
for Item 33A,33B,55,63,64&65 More >

NOTIS PENAMATAN TERIMAAN CE
SECARA KENDIRI (WALK IN
PUSAT PEMPROSESAN KASTAM (

4s Draft” - samase resvns sev

wew [ 25/06/2019 ] - Latest Industry Guides for Information Technology (Mips mysatcustoms. gav.my) ATAV
Services (English Version ONLY) More > 30l dalam © MENGEMUKAKAN GEK | DRAF BANK PEMBAYAR
ww [ 25/06/2019 ] - Guide on Sales Tax Exemption Under Schedule A for Item — SUBAT PEMPROSESAN I
(33a,33b,55,63,64&65) (English Version ONLY) More > hari porpsigdesy s ool

Figure2.1 Main Page
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Q@ Language
=3 English v Exemption v Return & Payment New Registration v Registratioh Status Login Retrieve Saved Request
Sales Tax
& Official Website Service Tax
MALAYSIA SALES & SERVICE TAX (SST) -
S g Royal Malaysian Customs Department O SEMBIENLL POTIng S9EVCY, S pam

B | ccc@customs.gov.my & | 1300 888 500

@

About SST v For Industries v Legislation & Guides v

Bulletin Board

Latest Announcements s

wew [ 12/07/2019 ] - Report to Be Prepared for Exemption Under Schedule A
for item 57 More >

wew [ 02/07/2019 ] - Handholding Bagi Pematuhan & Penguatkuasaan Ke Atas
Undang-Undang Di bawah Kawalan Kastam JKDM SABAH More >

wew [ 02/07/2019 ] - Report to Be Prepared for Exemption Under Schedule A
for Item 33A,33B,55,63,64&65 More >

wew [ 25/06/2019 ] - Latest Industry Guides for Information Technology
Services (English Version ONLY) More >

wew [ 25/06/2019 ] - Guide on Sales Tax Exemption Under Schedule A for Item
(33a,33b,55,63,64&65) (English Version ONLY) More >
Junt/nonkeqistrant/4 11ang Balik (Drawback) Cukai Jualan (Malay

s5t01 customs.go acc

SST Highlights v

Contact Us v

PENGUMUMAN

NOTIS CEK SsST
SECARA KENDIRI (WALK /N) DI KAUNTER
PUSAT PEMPROSESAN KASTAM (CPC), KELANA JAYA

SEMUA PELANGGAN DINORMATI,

01 APRIL 2019 SAMAJA.
- PEMBAYARAN SST (CUKAI JUALAN DAN CUKAI PERKMIDMATAN)
MENDAKLAW DIBUAT FALIAN (OMLINE) MELALUI PORTAL MYSST
(httpsimysst.customs.gev.my) ATAU;

>

| SST_SECARA POS KE ALAMAT

CEX | DRAF BANK

PUSAT PEMPROSESAN KASTAM
ARAS 1, BLOK A, KOMPLEKS KASTAM WPKL
NO.22, JALAN 83 &3

47301 PETALING JAYA

BERIKUT:

Figure2.2 SST Type
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2.1 Sales Tax

1. ForPart A: Business Particular

i.  No.1a)FillinGST Registration Niothefield provided with 12 imumeric format.
ii.  Ifuserfill inless than 12, a popup window will displ&efer to figure2.1.3
iii.  Asuccessful pop up window will display for registrant who already registered after
key inGST Registtion No as refer to figur@.1.2 Click button OK and it will

directly go to main page.

iv.  No.1Db)FillinTourism Tax Registered No. in fh@vided fieldwith maximuml15

in alphanumeric format.

v. No.1 g Fill inincome Tax Reference No. in thvided fieldwith maximum13

in alphanumeric format.

vi.  No.2Fill inCustoms Audit Reference No.tive provided fieldwith maximum15

in alphanumeric formaas refer to figure2.1.1

. . . Official Website
M (ﬁ@% MALAYSIA SALES & SERVICE TAX (SST)

Sem e wpe~=als | Royal Malaysian Customs Department

A HOME

Note - * Waijit isi / * Mandatory field

Bahagian A : Maklumat Perniagaan
Part A : Business Particulars

1) sila Isikan Maklumat Berkaitan ( Jika Ada ) :
Piease Fiil In Relevant Details (if Any ) :

a) No. Pendaftaran GST GST REGISTRATION NO.
65T Registration No.

b) No. daft ukai Pels TOURISM TAX REGISTRATION NO.
Tourism Tax Rogistration No.

©) No. Rujukan Cukai Pendapatan NCOME TAX REFERENCE NO.
Income Tax Referonco No.

2) No. Rujukan Audit Kastam ( Jika Ada ) CUSTOMS AUDIT REFERENCE NO
Gustoms Audit Reference No. (. nm:)

B

Continue
Later

Figure2.1.1Application Sales Tax. Part A: Business Particulars

(No.1-2)
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Harap Maaf

Sorry

Jumlah GST No. kurang dari 12

Total GST No. 12 is less than 12

Figure2.1.2GST No. is less than 12
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STATUS PENDAFTARAN SST

ANDA TELAH DIDAFTARKAN DIBAWAH PERUNDANGAN CUKAI PERKHIDMATAN
Sila semak email berdaftar anda atau hubungi Pusat Panggilan Kastam
-300-888-500 /.ccc-@CL.stoms_gov.'wy
Sila klik disini untuk pendaftaran baru bagi Cukai Jualan

55T REGISTRATION STATUS

YOU HAVE BEEN REGISTERED UNDEFR THE SERVICE TAXACT
Please check your registered email or contact Customs Call Center
-300-888-500 / ccc@customs.gov.my

Please click |

are to PNew
1ere 1o Nnew |

Figure2.1.3Already registered

2. ForPart A: Business Particul&o 3 is optional to fill in and Noi4 requiredto fill in.

i. ForNo 3, user need to click on the bak the application is due to the
registered manufactured businesadfill in the required details which are
date of replacenent, previous registration no with maximum 18
alphanumeric format and previous registration narRefer to figure2.1.4

i. () symbol is mandatory to fill in.

iii.  Required to choose Business Type in field n®eder to figure2.1.5

iv. If user click to choose Others in Business Type, user need to choose the
related choicesRefer to figure2.1.6
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Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department Frrrrgyrrrti- .

3) Jika permohonan disebabkan oleh penggantian perniagaan pengilang , sila isikan Tarikh Penggantian, No. Daftar dan Nama Pengilang Berdaftar
Terdahulu.
i th ication is due to i business is please fill in the Date of . ion, Previous i fon Number and i g s Name.
# sila Klik untuk Isi
Please Click to Fill
Tarikh Penggantian I DD/MMIYYYY
Date of Replacement
No. Pendaftaran Terdahulu 123456789012345678
Previous Registration No.
Nama Pendaftar Terdahulu I
Previous Registration Name.

Figure2.1.4Application Sales Tax. Part A: Business Particulars
(No.3)

A HOME

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department SO I I

3) Jika permohonan disebabkan oleh penggantian perniagaan pengilang berdaftar, sila isikan Tarikh Penggantian, No. Daftar dan Nama Pengilang Berdaftar

Terdahulu.

Ifth ication is i iness i please fillin the Date of i ious Registrati ious Regi ‘s Name.
Sila Klik untuk Isi

Please Click to Fill

4) Jenis Perniagaan * I v
Business Type *

~PLEASE SELECT-

PEMILIKAN TUNGGAL / SOLE - PROPRIETORSHIP

RAKAN KONGSI / PARTNERSHIP

SYARIKAT SENDIRIAN BERHAD / PRIVATE LIMITED COMPANY
PERKONGSIAN LIABILITI TERHAD / LIMITED LIABILITY PARTNERSHIP
SYARIKAT BERHAD / LIMITED COMPANY

5) No. Pendaftaran Perniagaan atau No. Kad PERTUBUHAN / ASSOCIATION
Pengenalan * LAIN - LAIN / OTHERS

Business Registration No. or Identity Card No. *

Figure2.1.5Application Sales Tax. Part A: Business Particulars
(No.4)
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g g Official Website
2&,"@,& .ﬁ@‘, \ MALAYSIA SALES & SERVICE TAX (SST) m\g
o N Royal Malaysian Customs Department saius & sanvion vAX
A HOME
4) Jenis Perniagaan * I LAIN - LAIN / OTHERS
Business Type *
I PLEASE SELECT
INDIVIDU / INDIVIDUAL
PIHAK BERKUASA TEMPATAN / LOCAL AUTHORITY
5) No. Pendaftaran Perniagaan atau No. Kad ‘ PIHAK BERKL PUBLIC AUTHORITY
Pengenalan * BADAN BERKANUN / STATUTORY BODY
Business Registration No. or identity Card No. * ENTITI ASING / FOREIGN ENTITY

Figure2.1.6No.4 (Others)

3. ForPart A: Business Particul&tg. 5 until No.7 is requiret fill up.

i.  No. 5, required to fill in the Business Registration No. / Identity Card No. in
the field provided.

i.  No. 6, required to fill in the Name of Registration Business iptbeided
field

iii.  Required to fill in Address of Registered Business ipitheided fietl. Refer
to figure2.1.7

iv.  For postcode, click on pick button to search and click on select postcode as
refer to figure 2.1.8

v. No. 7, click on box that provided if Trade Name user same with Address of
Registered Business as refer to figaré.7if else needo fill in.
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Official Website

%r% ‘@ MALAYSIA SALES & SERVICE TAX (SST)
. = R e Royal y'Si

Customs Dep:

A HOME

5) No. Pendaftaran Perniagaan atau No. Kad I
Pengenalan *

No. or y

6) Nama dan Alamat Berdaftar Perniagaan*

Nama Perniagaan Berdaftar * I
Name of Registered Business *

Alamat Perniagaan Berdaftar * |
Addross of Rogistorod Businoss

Poskod *

Postcode

Bandar
city

Negeri
state

7) Nama Perdagangan |
Trade Name

Klik jika nama sama dengan item 6*
Click Ifit is the samo with itom &*

Figure2.1.7Application Sales Tax. Part A: Business Particulars
(No.5-7)
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Pilih Poskod / choose Postcode

>

PASIR MAS KELANTAMN
PASIR MAS KELANTAMN
PASIR MAS KELANTAMN

PASIR MAS KELANTAMN

PASIR MAS KELANTAMN

Total: 2759

Figure2.1.8Postcode

4. ForPart A: Business Particul&o. 8and No. Sarerequiredto fill up (if any)

i.  Fill'in the Others Place of Mafacturing Addresg any in feld 8 with click on
add button.
i.  Required to fillin Premise Name and Address. After completing the detail click
on save button as refer to figuz1.10
iii.  Field 9, click on box that provided if Correspondence Address of Business user
same with Adress of Registered Business as refer to figuie9if else need
to fill in.
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Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

A HOME

8) Tempat Pengilangan Lain (Jika Ada)
Other Place of Manufacturing Addross (If Any)

Actions Premise Name = Address = Postcode + City = State =
Na data
Total 0 H 4 o » M 10
9) Alamat Surat Menyurat Perniagaan RRESPONDENCE ADDRESS OF BUSINESS
(Jika Berlainan)
Correspondence Address of Business (If Different }
Klik Jika Alamat Sama dengan ltem & FHERTHREERLE AULEESS PsiEes
Please Click if the Address Same with item &
Postcode
Bandar T
city

Figure2.1.9Application Sales Tax. Part A: Business PartioiNars3- 9)

Create New Premise

Premise Name*

Cance!

Figure 2.1.1@reate new premise
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5. ForPart A: Business Particul&o. 1Q No. 12 and No. 18re requiredto fill in. But
for No.11 are optional to fill in if required.

i.  No. 10, required to fill in Telephone No in the provided field with maximum
14 in numeric format.
ii.  No. 11, Fax No is optional to fill in. Depend on user.
iii.  No. 12, required to filln Email Addreswith @in the provided field
iv.  Button Save and Continue Later can be use after user completing their
details until No. 12 witfill in email address and confirmation email address
Refer to figure2.1.11
v.  Click on submit button and popup vdaw will displayabout Application SST
WSFSNBYOS bdzyo SNI I ssRefedmd@figRBEI2a G GA2Y VI
vi.  User must remember SST Reference Number in order to retrieve data that
already submitted.
Vii. Before No. 12, user cannot use this button as refe2.il2.
viii. ~ No. 13, optional to fill in details of Director / Owner with clickauit
button. Refer to figure2.1.13
ix.  Fillin all the required information
i.  Required to fill in Name of Director
ii. Required to fill in Address
iii.  Required to fill in Telephone No withaximum 14 in numeric
format
iv.  Required to select in Identity Type either Identity Card (IC) or
Passport Number (NP)
v. If choose Identity card, required to fill IC number with maximum 12
in numeric format

vi.  If choose Passport Number, required to fill in NP nunmvaigh
maximum 12 in alphanumeric format
vii.  For nationality, it will auto generate if user choose IC but if user

choose NP, user need to fill in by themselves
viii.  Required to fill in Appointed Date
X.  dick on save button after completirtge form as refer to figur@.1.14
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Enter Your Email

I Enter your email

I Enter confirmation email

Figure2.1.11Email Address

@

Application SST Reference Number

Sila simpan nombor rujukan anda DT1-1808-20026104 bagi tujuan paparan semula

data yang telah dimasukkan

Station Name : Rantau Panjang

Figure2.1.12Application br SST Referenceimber
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. 5  Official Website
M /ﬁ@w MALAYSIA SALES & SERVICE TAX (SST) W
o 72? LE5) Royal Malaysian Customs Department 8

A HOME

10) No. Telefon * I
Telephone No. *

1) No. Faks
FaxNo.

12) Alamat E-mel * I
Email Address *

)

garah [ Pemilik
Details of Director / Owner *

Actions Name * Current Address + Telephone No. Appointed Date *

No data

Totak0 " 4‘. PRIRT IR

Figure2.1.13create newdirector

Crecite Mew Diractor

Alamat | address *

Postcode

city

state

No. Telefon | raiphone wo. *

silar Pilih Jonis Idenit /Moass chooss your idantity Type.*

Warganegara [ watienasry ©

~PLEASE SELECT- v

Tarikh Lantikan | appewntes pats =

Figure2.1.14Create new Director
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6. ForPart B: Manufacturing / Service Detal&). 14 (a)isrequiredto fill in.

i.  No. 14 a), to fill in Finished Goods and tariff Code user need to click on add
button as refer to figure.1.15

ii.  Click on add button and popup window for add Tariff code will display. User
need to fill in all the required detail and click on save buttosawe the
information as refer to figur®.1.16

2 | official Website
MALAYSIA SALES & SERVICES TAX (SST)
* | Royal Malaysian Customs Department asies 5 oemvion rax

Bahagian B : Butiran Pengilangan / Perkhidmatan
Pairt B : Manufacturing / Service Details

14) Isi Kod Tariff Barang Siap Anda :
Fillin Finished Geods Taritt:

a) (1) Nama Barangan Siap* dan (2) Kod Tariff*
(Finished Goods* (2) Taritf Cocde*

Finished

A Tariff Code* Description
goods’

Actions

No data

Total: 0 " 4“» CREIET IR

Figure2.1.15Part B: Details of Manufacture / Servigéo. 14(a))

Add Tariff Code

Barangan Siap ,f Finfshed Goods *

Kod tariff [ rariff code *

Keterangan ] Description

Cancel

Figure2.1.16Tariff Code
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7. For Part B: Manufacturing / Service Detaidp. 14 (a) is requiredo fill in. For
Subcontract Work. No. 1éb) and No. 15 are required to fill in.

Vi.

Vii.

Clickon the box to fill in details for Subcontractor Word and click on add
button as refer to figure.1.17

Fill in all the required information as refer to figu2el.18

Required tdill in data in Business Comencement Date in No. 15(a)

Required tdill in data in Manufacturing / Service Commencement Datso.

15 (b)

Required tofill in data in Date of Achieving Sale Value of Taxable Goods/
Wage/ Value of Taxable Service in No. 15 (¢)

User musfill in date far No. 15 (a) and No. 15 (b) first befdiiein No. 15 (c).
Cannot directlyfill inin No. 15 (c) without fill in No. 15 (a) and No. 15 (b).
Required tdfill in data in Goods sold or Disposed of By (RM) refer to figure
2.1.17

#',3"&‘,% Official Website
YOS & s X (SST
o 7o 5t e moyal Malaysian Customs Department

¢ sila Kl

Actions

k, Jika Ada Membuat Kerja Subkontrak*

) (1) Nama Barangan siop* don (2) Ked Taritt*

Figure2.1.17Part B: Details of Manufacture / Service
(No.14(b)- 15)
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Add Tariff Code

Barangan Siap [ Finished Goods *

Kod tariff [raritr code *

Keterangan [ pescription

Cancel

Figure2.1.18Create Tariff

8. ForPart B: Manufacturing / Service Detal&. 16 until No. 18 is required to fill in.

Vii.
viii.

C2NJ WD22R&a &a2fR 2NJ 5AalL)2aSR oReEtoall S
figure2.1.19

Fill inlocal sales in (%).

Fill inExport in (%).

Fill inSales to Designated Area/ Special Area in (%)

Fill inOthers in (%)

Total for Goods sold or Disposed By should be 100%, cannot be more or less than
100%.If not, popup windowwill display as refer to figur2.1.20

FilinRIF G Ay AGCAYFYyOALFf , SINI9YR az2yiKé¢ Ay
Choosed CAY | YOAIf | SIFNJ299R a2y (iKE & CAIdzNB
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) Official Website
” @@% MALAYSIA SALES & SERVICE TAX (SST)
Sy el CeNls | Royal ian Customs D

A HOME

16) Jumlah Nilai Jualan Barang Bercukai [ Upah | I RM
Perkhidmatan Bercukai Tahunan® (RM)
Annual Total Taxable Sales / Service value *

17) Barang - Barang Dijual atau Dilupuskan dengan Cara Berikut *

Goods Sold or Disposed of By *

u)JuulunTomputun(%) I 0%
Local sales

b)Ekspurt(‘x) I 0%
Eksport

c) Jualanke i ! Khas I 0%

(%)

Salos to Designated Aroa / Spocial Area

d) Lain -Lain (%) I 0%
Others

18) Bulan Kewangan Tahunan Berakhir®
Financial Year End Month™

MySST

‘Save and

Later

Figure2.1.19Part B: Details of Manufacture / Servi¢éo. 17¢ No. 18)

Harap Maaf

Jumlah peratus yang dimasukkan hendaklah bersamaan dengan 100%

The percentage inserted must be equal to 100%

Figure2.1.20PartB: Total of Goods sold or Disposed by (%)
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9. ForPart C: Declarationdlo. 19 are required to fill in.

i. ¢AOq

2y GKS 02E Ay GKS | LILX AOIyGQa
ii.  Date will be automatic generate from real time date.
iii.  Fillinname in Name of Applicant
iv.  Fill inldentity Card/Passport No. in Identity Card / Passport No.
v.  FillinDesignation

vi.  Fillin Telephone No. with 11 in numeric format.

vii.  FillinEmail Address

viii.  ClickSubmitbutton after complete.Refer to figure2.1.21

Royal Malaysian Customs Department

@ . w  Official Website
igjﬁ% &@@Y MALAYSIA SALES & SERVICE TAX (SST)
o, % - —_

A HOME

Bahagian C : Akuan Pemohon
Part C: Declarations

MySeT

¥ 19) saya, bah diny

dalam borang ini dan dokumen sokongan disertakan adalah benar, betul dan lengkap.

I, hereby declare that !hs information stated in this form and any supporting documents furnished is true, correct and complete.

Tarikh*
Date *

20) Nama Pemohon *
Name of Applicant *

21) No. Kad Pengsnulun] Passport *
Identity Card [ Passport No. *

22) Jawatan *
Designation *

23) No. Telefon *
Tolophone No. *

24) Alamat Emel Pemohon*
Applicants Email Address *

141812018

B Submit

Figure2.1.21! LILJ A Metlafafidd &

w»

O
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2.2 Service Tax

1. ForPart A: Business Particul&p 1 andNo 2 is aroptional to fillup.

i. ~ No. 1 a)Fill nGST Registration No in the field provided with 12 in numeric

format.

ii. Ifuserfill inless than 12, a popup window will displ&efer to figure2.2.2

iii. A successful pop up window will display for registrant who already registered
in to the system after key iBST Regisition No as refer to figur@.2.3 Click
button OK and it will directlgo to main page.

iv.  No. 1 b)FillinTourism Tax Registered No. in the provided field with maximum
15 in alphanumeric format.

v. No. 1 c)ill inincome Tax Reference No. in the provided field with maximum
13 in alphanumeric format.

vi.  No. 2Fill inCustoms Audit Reference No. in the provided field with maximum
15 in alphanumeric formas refer to figure.2.1

9 Offical Website
M &‘3‘3 MALAYSIA SALES & SERVICE TAX (SST)
=~ %="2%< Royal Malaysian Customs Department — -

Note - * Waiib isi / * Mandatory field

Bahagian A : Maklumat Perniagaan
Part A : Business Particulars

1) sila isikan Maklumat Berkaitan ( Jika Ada ) :
Ploase Fil n Relevant Details (# Any )

a) No. Pendaftaran GST
ST Registration No.

b) Ne. Pendaftaran Cukai Pelancongan
Tourism Tox Registration No.

€) No. Rujukan Cukal Pendapatan
Income Tax Reference No.

2) No. Rujukan Audit Kastam ( Jika Ada )
Customs Audit Reference No. (If Any.)

Figure2.2.1Application Servic&ax. Part A: Business Particul@s. 1- 2)
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O

Harap Maaf

Sorry

Jumlah GST No. kurang dari 12

Total GST No.12 is less than 12

Figure2.2.2GST No. is less than 12

STATUS PENDAFTARAN SST

ANDA TELAH DIDAFTARKAN DIBAWAH PERUNDANGAN CUKAI PERKHIDMATAN
Sila semak email berdaftar anda atau hubungi Pusat Panggilan Kastam
1-300-888-500 /ccc@customs.gov.my
Sila klik disini untuk pendaftaran baru bagi Cukai Jualan

SST REGISTRATION STATUS
YOU HAVE BEEN REGISTERED UNDER THE SERVICE TAXACT

Please check your registered email or contact Customs Call Center
1-300-888-500 / ccc@customs.gov.my

Please click here to new registration for Sales Tax

Figure2.2.3Already registered
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2. ForPart A: Business Particul&o 3 is optional to fill in and No 4 requiredto fill in.

i. For No 3, user need to click on the bibxthe application is due to the
registered manufactured businessdafill in the required details which are
date of replacement, previous registration no with maximum 18
alphanumeric format and previous registration name. Refer to fiQueet

ii.  (]) symbol is mandatory to fill in.

iii.  Required to choose Business Type in field4. Refer to figur@.2.5

iv. If user click to choose Others in Business Type, user need to choose the
related choicesRefer to figure2.2.6

B i@ mvsie s

A HOME

Terdahulu.

3) Jika permohonan disebabkan oleh penggantian perniagaan pengilang berdaftar, sila isikan Tarikh Penggantian, No. Daftar dan Nama Pengilang Berdaftar]

Please Click to Fill

Ith jon is due to g business i please fillin the Date of . Previous Registrati and Previous fa s Name.
# sila Klik untuk Isi

Tarikh Penggantian I DD/MM/YYYY
Date of Replacement

No. Pendaftaran Terdahulu 123456789012345678
Previous Registration No.

Nama Pendaftar Terdahulu I

Previous Registration Name

Figure2.2.4ApplicationServiceTax. Part A: Business Particulars
(No. 3)
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ek o)

P, e

A HOME

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

Terdahulu.

3) Jika permohonan disebabkan oleh penggantian perniagaan pengilang berdaftar, sila isikan Tarikh Penggantian, No. Daftar dan Nama Pengilang Berdaftar

Ifthe apy

SilaKlik untuk
Please Click toFill

Business Type *

Pengenalan *

5) No. Pendaftaran Perniagaan atau No. Kad

Isi

4) Jenis Perniagaan * |

PEN

MILIKAN TUNGGAL / SOLE - PROPRIETORSHIP

RAKAN KONGSI / PARTNERSHIP

SYARIKAT SENDIRIAN BERHAD / PRIVATE LIMITED COMPANY
PERKONGSIAN LIABILITI TERHAD / LIMITED LIABILITY PARTNERSHIP
SYARIKAT BERHAD / LIMITED COMPANY

PERTUBUHAN / ASSOCIATION

LAIN - LAIN/ OTHERS

Business Registration No. or Identity Card No. *

s Name.

Figure2.2.5ApplicationServiceTax. Part A: Business Particul@ys. 4)

A HOME

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

MySeT

SALES & SERVIOS TAX

Business Type *

5) No. Pendafta
Pengenalan *

4) Jenis Perniagaan * |

LAIN - LAIN/ OTHERS

ran Perniagaan atau No. Kad

Business Registration No. or Identity Card No. *

_PLEASE SELECT-
INDIVIDU / INDIVIDUAL

PIHAK BERKUASA TEMPATAN / LOCAL AUTHORITY
PIHAK BERKUASA AWAM / PUBLIC AUTHORITY
BADAN BERKANUN / STATUTORY BODY

ENTITI ASING / FOREIGN ENTITY

Figure2.2.6No. 4 (Others)
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3. ForPart A: Business Particul&o. 5 until No.7 is requiretb fill up.

Vi.

Vii.

viii.

No. 5, required to fill in the Business Registration No. / Identity Card No. in
the field provided.

No. 6, required to fill in the Name of Registration Business in the provided
field

Required to fill in Address of Registered Business in the providddRefer

to figure2.2.7

For postcode, click on pick button to search and clickadact postcode as
referto2.2.8

No. 7, click on box that provided if Trade Name user same with Address of
Registered Busine&s No.6as refer to figure2.2.7if else needo fill in.

Official Website

agio

A HOME

MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

Pengenalan *

Nama Perniagaan Berdaftar *
Name of Registorsd Businass *

Addross of Registorod Businoss

Poskod *
Postcode

Bandar
chty

Negeri
State

7)Nama Perdagangan
Trade Name

Click ifitis the same with itom 8°

5) No. Pendaftaran Perniagaan atau No. Kad |

Business Registration No. or Identity Card No. *

6) Nama dan Alamat Berdaftar Perniagaan*

Name and Registorad Addross of Business *

Alamat Perniagaan Berdaftar * I

Klik jika nama sama dengan item 6*

Figure2.2.7Application Sales Tax. Part A: Business PartioiNars5- 7)
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Pilin Poskod /' choose Postcode

PASIR MAS KELANTAN
PASIR MAS KELANTAN
PASIR MAS KELANTAN
PASIR MAS KELANTAN

PASIR MAS KELANTAN

Total: 2759

Figure2.2.8Postcode
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how

ForPart A: Business Particular

Tickcheclbox if Correspondence Address of Business same with Address of
Registered Business as refer to figare.9if else need to fill in.

Required to fill in Telephone Nm the field provided with 14 in numeric
format.

Optional to fill in Fax No. in the figiotovided.

Required to fill in Email Address with @ in the field provided.

Official Website

#r'?\) ﬁ@% MALAYSIA SALES & SERVICE TAX (SST) W
g e Royal Malaysian Customs Department et wan
A HOME

8) Alamat Surat Menyurat Perniagaan

(Jika Berlainan )

Correspondence Address of Business (If Ditterent )

Klik Jika Alamat Sama dengan Item &

Piease Click if the Address Same with item 8

Post

Band

city

Neget

State

a) Ne. Telefon * |
Telephone No. *

10) No. Faks
Fax No.

1) Alamat E-mel * |
Email Address *

Figure2.2.9Application Service Tax. Part A: Business Particulars

(No.8-11)

4. ForPart A: Business Particul&o. 12 are requiretb fill up.

1.

Save and Continue Latleutton can be use after user congting their
details until No. 1iwith fill in email address and confirmation email address.
Refer to figure2.2.1Q
Click on submit button and popup window will display about Apgibey SST
Reference Number anstation name as refer to figur22.11
User must remember SST Reference Number in order to retrieve data that
already submitted.
No. 12 requiredto fill in details of Director / Owner with click on add
button. Refer to figure.2.12
Fill in all the requied information :
ix. Required to fill in Name of Director
X.  Required to fill in Address
xi.  Required to fill in Telephone No with maximum 14 in numeric
format
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Xii.

Xiii.

XiV.

XV.

XVi.

Required to select in Identity Type either Identity Card (IC) or
Passport Number (NP)

If choose Identity ard, required to fill IC number with maximum 12
in numeric format

If choose Passport Number, required to fill in NP number with
maximum 12 in alphanumeric format

For nationality, it will auto generate if user choose IC but if user
choose NP, user need til fn by themselves

Required to fill in Appointed Date

6. Click on save button after completitige form as refer to figur@.2.13

Enter Your Email

I Enter your email

I Enter confirmation email

Figure2.2.10Email Address
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Application SST Reference Number

Sila simpan nompor rujukan anda D11-1808-30042169 bagi tujuan paparan semula
data yang telah dimasukkan

Station Name : Rantau Panjang

Figure2.2.11Application for SST Reference number

Official Website
M #@N MALAYSIA SALES & SERVICE TAX (SST) mg
~>-:__»-' e Royal Malaysian Customs Department gy,

A HOME

i

| Pemilik

12)
)
Details of Director /Owner *

Actions Name * Current Address + Telephone No. + Appointed Date

No data

Total: 0 W is ° L 0 -

Figure2.2.12Application Service Tax. Part A: Business PartioiNiars12)
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- *
Create New Director

Mo Telaton | Teigphons No. *

Sila Pilih Jenis identiti /Foase chooss your idantiey Typa *

Warganegara | Nateratty *

—FLEASE SELECT- v

Tarikh Lantikan | appoited pats

Figure2.2.13Create new Director

5. ForPart B: Manufacturing / Service Detal&).13(a) is requiredo fill in.

1. No. 13a), tofill in Service Group and Service Type Code in the box provided
refer to Figure2.2.14

2. Click add button and popup window for add Tariff code will display. User need
to fill in all the required detail and click on save button to save the information
as reter to figure2.2.15
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. | Official Website
M ﬁ@% MALAYSIA SALES & SERVICE TAX (SST)

Royal Malaysian Customs Department

A HOME

Bahagian B: Butiran Pengilangan [ Perkhidmatan
Part B: Manufacturing [ Service Details

13) Isi Kod Jenis Perkhidmatan Anda :
Fillin Service Type Code

a) (1) Kategori Perkhidmatan dan (2) Kod Jenis
Perkhidmatan
Service Categery and (2) Service Type Code

Actions Service Group® ¥

Total: 0

Service Type Code® * Description

No data

Figure2.2.14Part B: Details of Manufacture / Servigéo. 13(a))

Add service Type Code

Kumpulan Perkhidmatan [service Group *

Kod Jenis Perkhidmatan [service Type code *

Keterangan [ pescription

Kenyataan | remarks

TARIFF REMARKS

Cancel Save

Figure2.2.15Service Typ€ode
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6. ForPart B: Manufacturing / Service Detal&). 14 until No. 1@rerequiredto fill in.

1. Required tdill in data in Business Commencement DatéNo.14 (a)

2. Required tdill in data in Manufacturing/ Service Commencement DatBlo.
14 (b)

3. Required tofill in data in Date of Achieving Sale Value of Taxable Goods/
Wage/ Value of Taxable ServioeNo. 14 (c)

4. Usermustfill in date for No. 14 (a) and No. 14 (b) first beffitein No. 14 (c).
Cannot directlyfill in in No. 14 (c) without fill in No. 14 (a) and No. 14 (b).

5. Required tdill in Annual total Taxable Sales/ Service value (RM).

6. Required tdill in data in Financial Year End Month in the box provided refer
to figure2.2.16

¢ Official Website
ﬁ‘-rf% f@ MALAYSIA SALES & SERVICE TAX (S5T) mg

- Royal Malaysian Customs Department

A HOME

14) Isi Maklumat Berkaitan :
Filt in Retevant Details

a) Tarikh Mula Perniagaan® I DD/MMIYYYY
Business Commencement Dato *

b) Tarikh Mula Pengilangan / Perkhidmatan® I DD/MMYYYY

) Tarikh Mencapai Nilai Jualan Barang Bercukai / Upah | I DDMMAYYYY

Perkhidmatan Bercukai*
jevi Value of wage / Value of Taxatle

Service*

15) Jumlah Nilai Jualan Barang Bercukai [ Upah [ Perkhidmatan I
Bercukai Tahunan* (RM)
Annui Total Taxable Saies / Service Value *

16) Bulan Kewangan Tahunan Berakhir* I
Financial Year End Month*

Figure2.2.16Part B: Details of Manufacture / Servi@¢éo. 14- 16)
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7. ForPart C: Declarationdlo. 19 are required to fill in.

ix. Tickcheco 2 E Ay GKS | LILX AOlIyiQa RSOfFINIGAZ2YS
x.  Date will be automatic generate from real time date.
xi.  FillinName of Applicant in the box provided.
xii.  Fill inIdentity Card/Passport No. in Identity Card / Passport No. in the box
provided.
xiii.  Fill indata in Designation in box provided.
xiv.  Fillinnumber in Telephone No. in the box provided with 11 in numeric format.
xv.  Fill inemail of applicant in Email Address in the box provided.
xvi.  After user complete filin all data in the box, click cBubmitbutton to submit
data. Refeto figure2.2.17

@ . w  Official Website
igjﬂ% &@ﬁ MALAYSIA SALES & SERVICE TAX (SST) wg

Royal Malaysian Customs Department

A HOME

Bahagian C : Akuan Pemohon
Part C: Declarations

¥ 19) saya, mengaku bahawa maklumat dinyatakan dalam borang ini dan dokumen sokengan disertakan adalah benar, betul dan lengkap.
1, hereby declare that the information stated in this form and any supporting documents furnished is true, correct and complete.

Tarikh* 14/8/2018
Data *

20) Nama Pemohon *
Name of Applicant *

21) No. Kad Pengsnulun] Passport *
Identity Card [ Passport No. *

22) Jawatan *
Designation *

23) No. Telefon *
Tolophone No. *

24) Alamat Emel Pemohon*
Applicants Email Address *

Figure2.2.17! LILX A Ol y (i Q& 5SSOt NI A2y
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3. Procedure to Login to MySST System (SST Registrant)

1. For existing GST registrant, they waiteive an email from MySST containing:
I.  The URL to MySST landpage
II. UserlD
Ill.  Temporary password to login the system.
IV. Approval Letter

Refer Figur&.1for email sample

noreply@customs.gov.my &

Kastam SST notification “
Te: Adam & Moh Daddy Mohamad Najmi Abdullah abdullat
Tuan/Puan,

Sukacita dimaklumkan bahawa Syarikat tuan telah didaftarkan sebagai Pengilang Berdaftar dibawah Akta Cukai Jualan 2018
Berikut adalah maklumat log masuk ke Sistem MySST.

Login Information

URAL : hitp:fwww.mysst cugtoms. gov,my I
User 1D : najmi.abdullah@me.com ii
Password
Jenis Cukai. : Cukai Jualan 1l

Sebarang peranyaan berkaitan perkara inl sila hubungi kami di cocc @customs.govimy.

Sekian terima kasih.

| POF _POF |
R

najmidotabdulla najmidotabdulla
h@me...Clpdf h@me..CJpdf

Figure3.1: Email Received By SST Registrant
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2. Click on Logitab in Main PageReferfigure 3.2

Official Website

What Is S5T Understanding S5T

Bulletin Board Background

Latest Announcements seore

More >
Wk [22/09/2018] - Application Form for Customs Ruling More >

Sembilan More >
Selangor More >

amk [03/09/2018 ] - DIRECTOR GENERAL'S DECISION More »

M [05/09/2018 ] - SST Contact Person More >

a About 55T v For Industries v Legislation & Guides v

Exemption v

MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

M [24/09/2018 ] - SST Hand-Holding Programed Organized By JKDM Johor

M [22/09/2018 ] - SST Hand-Holding Programed Organized By JKDM Negeri

Mk [ 20/09/2018 ] - SST Hand-Holding Programed Organized By JKDM

s [07/09/2012 ] - Information On Exemption Application For All Schedule
Under Sales Tax (Person Exempted From Payment Of Tax) 2018 More >

ma [31/08/2012 ] - PLEASE USE LATEST EXEMPTIONS FORMAT More >

SST Highlights v

New Registration v

Registration Status

Contact Us v

Login

Retrieve Saved Request

Tax Budget Procurement

& Highlights

WELCOME NOTE

This website is developed to enable the public to access information related to the Royal
Malaysian Customs Department includes corporate information, organization and Customs

Figure3.2 Main Page
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3. On the right panel, there is a steps to follow.
4. Please click oknterbutton to fill in SST Registration Number in the box
provided. (Refer Figurg3 Login Page
w Please follow these steps:
MMX 4 1 EE::(:::-W To Insert SST 3
2. Insert SST No and Click
Save.

Click Enter To Insert SST Regisiration Number

3. Insert User ID.
4. Insert Password.
5. Click Log In.

PASSWORD

Exemption Schedule B:

Remember me Forgot password?

1 Please insert Registration
No. in SST Registration NO.
field.

Bock To Home

Figure3.3 Login Page

5. HRllin SST Registration NRefer Figure.4.

Please Insert SST Registration No.

55T Registration Mo.

Eq: STM-YYMM-JX0O0000 5

Figure3.4: SST Registration No.

6. Click Save button.
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7. Fillinemail address and passwofdefer Figurg.1. andFigure3.5).

8. Click on Log in button to login in MySST system.

FALES & SERVICE TAK

A12-1808-31012029

m
I
)

Remember me

Forgot password?

Bock To Home 9

Figure3.5 Login Page

9. Ifthe SST Registration number is not available in the system, a pop up message

will appear as in Figur&6.

*Note: Account will be block if uséll inwrong password in 5 consecutive times.
Need to wait for 5 minutet® try again or just do forgot password
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There is no SST Registration No.
found with w24-18082100090

Figure3.6 Pop Up Display No SST Registration Record Found

3.1 Forgot Password?

1. If forgot password, click Forgot Password link on the right corner as Figure
3.1.1andfill in your Email Address.

2. Refer figure3.1.2 Email Address. The password reset link will be sent to your
SYFAfT G2 NBaSd &2dz2NJ LI 4ag2NR® LT &2dz R2y Qi
please retry.
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FALES & SERVIOE TAK

A12-1808-31012029

Remember me

1

Forgot password?

Back To Home

Figure3.1.1Forgot Password

SALES & SERVICE TAX

Forgot password?

A password reset link will be sent to your email to reset your password. If you

don't get an email within a few minutes, please re-try.

| € Bock :u.

Figure3.1.2 Email Address
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3. Fillinyour new passwordRefer Figur8&.1.3 Change Password)
*Note: Format:Minimum 8, Maximum 12, Number-g), Alphanumeri&
special character (@).

4. Repeat the same new password to ensure mhatch,Click Submit button.
(Refer Figure.1.3 Change Passwoyd
*Note: Format:Minimum 8, Maximum 12, Number-@)), & Alphanumeric &
special character (@).
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FALES & SERVICE TAK

Change password

Flease enter your new passworc.

( € Back ) 5

Figure3.1.3 Change Password
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4. Dashboard
4.1 PublicUser

1. Apopup window will appeafor first time login Itinformsuser to update Company
Information. Refer to figure 4.1.1

Sila Kemaskini Maklumat
Syarikat

Figure4.1.1 popup update Company Information

2. Update relatednformationin Part A, click updatdRefer to figure 4.1.2

3. Continue update in Part B, Director, Premié&ales Tax)/ Branch (Service
Tax)Registered Branch (Service Tdipished GoodSales Tax)/ Service Type Code
(SeviceTax) Sub ContractofSales Taxgnd Agreement.

4. After done,clickupdatebutton. Referto figure 4.1.3
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Administration

Registration Info

Part B: Manufacturing/Service Details Directo omi

Sales Tax Dy

Exemption Inquiry

1.No. Pendaftaran
ot e

foge

@) No.Pendaftaran SST:
SST Rogistration No.

Nama stoson: A10-IPOH
Station Nome

1) No. Pendaftaran GsT:
87 Rogistration Mo

) Ne. Pendaftaran Cukai Pelancangan:
7o

s e Ragyctction No.

d) No. Rujukan Cukai Pendapatan:

Income Tax Reference N

2.No. Rujukan Audit Kastam :

3.Pendaftar Terdahulu

Freviou rufacturer

) Tarikh Ponggantian: DD
¢ of Reptocomant

b) Ne. Pendaftar Terdahulu :

Previous Registration Ne

<) Nama Pendaftar Terdahulu

atration Mame

SYARIKAT SENDIRIAN BERHAD / PRIVATE LIN

4. Jonis Porniagaan ARTNERSHIP

Businoza Type.

5.No.

Businors Registrotion No. or et

Nama Perniagaan Bordaftar MULTIMECH SDN BHD

Nama of Registerea Businezs

Alamet Perniagaan Berdattar : 5, JALAN KILANG SATL

Addeoss of Rogistonsd Businoss

SAN PERINDUSTRIAN JELAPANG,

7. Nama Perdagangan : I MUL

Trade Hame
Kiik jika nama sama dengan item &

en e ¢

8. Alamat surat-menyurat: E
Conmmprreimas At

Kiik Jika Alamat Sama dongar
Ploase Cick Iftha Adress Same wi

Poskod:
Fosteose

Bandar:
ity

Negeri PERAK

8. Alamat Surat-menyurat : I LAN KILANG SATU,
Carrespandence Addrezs

Klik Jika Alamat Sama dongan Item 6
Plocso Ciick f tho Addr

e with tom &

AN PERINDUSTRIAN JELAPANG

10.No. Faks : )
Faxho.

. Alamat Emel :
£mait Adiross

nsst@gma

EUpdate

Figure 4.1.2 Registrationfbrmation page (Part A)
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Home

Administration

Users

Part A: Business Particulars Part B: Manufacturing/Service Details Dirccto Premises Finished Goods Sub-Contract Agreement

Registrant

12. Maklumat Perniagaan :

iagaan: I 01/04/2015

a) Tarikh Mula Pe
es5 Commencomont Dato

Busines:

N Inguiry

Schedule C

Return & Payment

Registration Info ) Tari . | . . I 0110412015
Dato
Exemption
©) Tarikh Mencapai Nilai Jualan Barang / Perkhidmatan Bercukai: I 01/04/2015
sales Tax Deduction 13.Tarikh Kuat Kuasa: 01/09/2018
Ettective Dato.
Registration Form
14. Jumiah Nilai Jualan Barang / Perkhi iz I RM 3,183,464.00
of Taxablo

15. Barang - Barang Dijual atau Dilupuskan dengan Cara Berikut *
Goods Soldor Disposediof By *

@) Jualan Tempatan (%) I 0
Localsales

b)ksport () |

€) Jualan ke Kawasan Ditentukan [ Kawasan Khas (%) I 0

Salos toDosignated Aroa Special Area

o) Lain-Lain (%) | o
others

16. Bulan Kewangan Tahunan Berakhir : SEP

Financial Year énd Menth

Figure 4.1.3 Registration Information page (Part B)

Registration Info
+ Add New Director
Actions Name & Current Address & Telaphone No. & Appointed Date +
ALEMOHD JLN 3, BLOK MURNI 01232243432 18fo3/2019

Total:1 H 40. N0

Figure 4.1.4 Registration Information page (Director)

Click Director Tab to add new direct&eferto figure 4.1.4
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Create New Director

Director Name : NAME OF DIRECTOR

Director Address :

Postcode:

city:

State:
Telephone No.:

Please choose the Identity Type.

Appointed Date : | DD/MM/YYYY

Cancel

Figure 4.1.5 Create New Director

User need to filup the entire mandatory field in the fornReferto figure 4.1.5

Home

Registrant

Registration Info

Registration Info

£  Director Branch Registered Branch Service Type Agreement

Return & Payment

Actions Branch Nome % Branch Address ¢ Telephone No. & Email + Status

No data

+ Add New Branch

Total: 0 H 4 o » L] 0 -

7.

Figure 4.1.6 Registration Information page (Service Tax)

Click Branch Tab to add new branBeferto figure 4.1.6
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Create New Branch

Part A: Business Particulars

Part B: Manufacturing/Se

1. No. Pendaftaran
Registration No.

a) No. Pendaftaran GST Cawangan:
GST Branch Registration No.

b) No. Pendaftaran Cukai Pelancongan :
Tourisim Tax Registration No.

¢) No. Rujukan Cukai Pendapatan:
Income Tax Reference No.

2. No. Rujukan Audit Kastam :
Customs Audit Reference No.

3.Pendaftar Terdahulu:
Previous Registered Manufacturer

a) Tarikh Penggantian :
Date of Replacement

b) No. Pendaftar Terdahulu:
Previous Registration No.

¢) Nama Pendaftar Terdahulu :
Previous Registration Name

4.Jenis Perniagaan :
Business Type

5.No. Pendaftaran Perniagaan atau No. Kad
Pengenalan *:
Business Registration No. or identity Card No. *

6.Kategori Cawangan:
Branch Categories

7.Nama dan Alamat Cawangan Berdaftar
Name and Registered Address of Branch

Nama Cawangan Berdaftar
Name of Registered Branch

Alamat Cawangan Berdaftar:
Address of Registered Branch

Poskod :
Postcode

Bandar:
city

Negeri:
state

8.No.Telefon:
Telephane Ne.

9.No.Faks:
Fonx No.

10. Alamat Emel :
Email Adress

DD/MM/YYYY

SYARIKAT SENDIRIAN BERHAD / PRIVATE LIMITED PARTNERSHIP

534467P

Filter By Status v

Figure 4.1.Add New Branch

8. User need to fill up the entirenandatory field in the formReferto figure 4.1.5
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Registration Info

Registered Branch
Actions BranchName Branch Address + Email + Status +
L Action v BFOURTYRE AND SERVICES ALAMANDA MALL edaransst@gmailcom REGISTERED
& Action v DHERBS SDN BHD JALAN DHERBS bfourtyre@gmail.com REGISTERED
Total:2 N o > X 0

Figure 4.1.8 Registration Information page (Service Tax)

9. Click Registered Branch Talbvitew branch details or view approval lettéteferto
figure 4.18
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View Branch

1.No. Pendaftaran
Reglstration No.

a) No. Pendaftaran GST Cawangan:
GST Branch Rogistration Ne.

Tourism Tax Registration No.

c)No. Rujukan Cukai Pendapatan:
mncome Tax Reforence No.

2. No. Rujukan Audit Kastam:
Customns Audit Reference No.

3. Pendaftar Terdahulu:

Pravious Reglstored Monufacturor
a) Tarikh Penggantian :

Date of Replacement

b) No. Pendaftar Terdahulu :

Provious Reglstration Ne.

¢) Nama Pendaftar Terdahulu::
Provious Reglstration Name

4. Jenis Perniagaan:
Business Type

Pengenalan *:
Business Registration No. or identity Card No. *

6. Kategori Cawangan:
Branch Cotegories

7.Nama dan Alamat Cawangan Berdaftar
Narme and Registered Address of Branch

Nama Cawangan Berdaftar
Name of Registered Branch

Alamat Cawangan Berdaftar :
Address of Rogistored Branch

Poskod :
Fostcode

Bandar:
City

Negeri:
state

8.No. Telefon:
Tolaphone No.

9.No. Faks :
Fax No.

10. Alamat Emel :
Email Address

b) No. Pendaftaran Cukai Pelancongan :

5. No. Pendaftaran Perniagaan atau No. Kad

DD/MMIYYYY

RAKAN KONGSI / PARTNERSHIP

1P0345938V

@
=
o
@
@

B FOUR TYRE AND SERVICES

PRESINT 2

KELANTAN

62000

PUTRAJAYA

PUTRAJAYA

055417971

edaransst@gmail.com

Close

Figure 4.1.Add New Registered Branch

10. Example of branch details. Refer to figure 4.1.9
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Registration Info
Part A: Business Particulars Part B: Manufacturing/Service Details Director Branch Registered Branch Service Type

<+ Add New Service Type

Actions Service Group Service Type Code = Description ¢ Remark <
-OTHER SERVICE PROVIDERS 9909051666 AUTOMATIVE REPAIR CENTRE

Total:1 M4 ° > M 0 -

Figure 4.1.1(Bervice Type

Add New Service Type
Service Group
| v

Service Type Code

Description

Remark

Cancel B save

Figure 4.1.17Add New Service Type
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Registration Info

< Premises
+ Add New Promisa
Actions Premise Name % Address ¢
m KRISTALBOND TECHNOLOGIES SDN. BHD. NO 448.44- A-1 JALAN KELUU AJ7/AJ,
Tetat1 @

Figure 4.1.1Premises, Finished Goods and ®ldntract (Sales Tax)

Add New Premise

Premise Name

Premise Address

Postcode
City

State

Cancel

Figure 4.1.137dd New Premise
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Registration Info
Part Az Business Particulars Part B: Manufacturing/Service Details Director Premises Finished Goods Sub-Contract >
Actions Finished Goods # Tariff Code + Description #
CREATED BY SYSTEM 8430690000 - - OTHER
Total:1 H 4 o 3 ] 0 -
Figure4.1.14Finished Goods
.. X
Add New Finished Goods
Finished Goods
Tariff Code
Description
Cancel

Figure 4.1.1%dd New Finished Goods
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Registration Info
Part A: Business Particulars Part B: Munufucturmg/’Sorwco Details Director Premises Finished Goods Sub-Contract >
Actions Finished Goods & Tariff Code & Description &
No data
Total:0 H L] o » ] 10 -

Figure 4.1.16ubContract

Add New Finished Goods
Finished Goods

Tariff Code

Description

Cancel

Figure 4.1.1Add New SuiContract
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11. On Agreementab, user need to click only orfeom the listed in radio buttonRefer
to figure 4.1.18

12.1fdzA SNJ Ot A0l 2y W{l &l GARF1 YSy3aitly3
A popup window wildisplay. Refer to figure 4.1.1€lick Ok buttomnddirectly go
to homepage. Refer to figure 4.1.21

13. If userclickother thanNo.1labove user just needo click save and it will directly go
to homepage. Refer to fige 4.1.21

14.LF dzaSNJ RARYy Qi FTRR G tSrad 2yS RANBOG2NI

PSYy3aF NI KeQ wSTFSNI (2 FAIdzZNBE nodmPHAN

Registration Info

Part A: Business Particulars Part B: Manufacturing/Service Details Director Service Type Agreement

O Sayab ju d maklumat di adalah benar.
O Saya i ini

(O Saya tidak mengilang barang bercukai atau tidak layak didaftarkan.

Figure 4.1.1&greement

Sekiranya tuan/puan tidak membuat perkhidmatan bercukai atau tidak
layak didaftarkan, permohonan bertulis dan mengemukakan melalui
kaedah seperti berikut:

11 Hadir ke Stesen Mengawal yang didaftarkan; atau

1.2 Mengemukakan melalui E-mcl daftarcjep@customs.gov.my; atau
1.3 Menghubungi Nombor ditalion 03-8882 2767/2633; atau

1.4 Pos kepada alamat Stesen Mengawal

Figure 4.1.19J2 LJdzLJ FRANRI{ 'Sy IAf I y3 o6F NFy3 o6SNDdzA I A
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Sila Isi Maklumat Pengarah

Floasc Add Director Information

[~

Figure 4.1.20J2 LJdzLJ F2 NJ W{ At I LaAa

al 1f¢

dzy' I

MySST

& Home
=5 Administration
JL users
¢ Registrant
E Registration Info
=5 Exemption
Schedule C
= SalesTax Deduction
= Regjistration Form
Q. Exemption Inquiry

¢ ScheduleC

\=| Retumn & Payment

USER GUIDE(S) v AI0-1808-21000097\ CKENGINEERING. TB@GMAILCOM

Welcome to Malaysia Sales And Service Tax System (MySST).

Company Summary Login

SST Registration No
A10-1808-21000097
Company Name

MULTIMECH SDN BHD
Registration Type

Sales Tax

Actions No.

w

Total:1

BRN No Name
75350T Identity No
Station Name Type Of User
At0-Ipeh Access Level
Last Login

Message Name +

SURAT KELULUSAN

A10-1808-28043549 17/09/2008

NGODMIU'

ReferenceNo. +

Created By System

Public User
Admin

3[22[2019 5:12:28 PM

Letter Date =

Figure 4.1.2Main page admin

t Sy:
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4.2 Public User Menu (Sales Tax)

4.2.1 Home

1. Click Home on leftavigation bar, home page will appear.

Refer to figure 4.2.1
2. ItQéontains 3 section:
I.  Company Summary

II. Login
. Inbox
MySET
farazimah
B16-1808- 21000003 5398680K 91010mM2312
Public User
KRISTALBOND 818 - subang (oPa) Admin

TECHNOLOGIES SDN. BHD.

Actions No. Mossage Name *

118/2019 5:01:53 PM

Reference No. * Letter Date *

Figure 4.2.11 Home page
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4.2.2 Administration

1. User can manage and edit user details. User also can create new user. Click
on Action button and click edit to edit the user detail. Refer to figure 4.2.2.1
2. Click create new usdautton to add other usersFill in all the required
details as refer to figure 4.2.2.2 antick save buttomefer Figure 4.2.2.3

Users

Figure 4.2.2.1 Admirtigition page
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L

User informations

User FullName *

Identity Card Number *

Email Address *

UserID

Telephone No (H/P)

Telephone No (Olfice}

Password *

Password (re pea t)*

+| Active

Cancel

Figure 4.2.2.2 Create New User
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X

Create new user

User informations Roles B3

| Admin

v | NormalUser

Cancel

Figure 4.2.2.3 Roles User
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4.2.3 Registrant

1. Registrant module contain suibodule which is Registration Info.
2. Registration Info have a few tab which are Part A, Part B, Director, Premises,
FinishedGoods, SuiContract and Agreement. Refer to figure 4.2.3.1

Registration Info

b) No. Pendaftar Tordahulu :

Figure 4.2.3.1 Registration Info page
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4.2.4 Exemption

1. Schedule C is under sglmodule Exemption. It contains a few item.
2. Theitem are Item C1 (Formerly CJ5), Item C2 (CJ5 Petroléamm)C3
(CJ5A), Item C4 (CJI5A Petroleum) and Item C5 (G#&B}o figure4.2.4.1.

Exemption

Sales Tax Deduction

ancongan @

Figure 4.2.4.1 Exemption module
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4.2 5 Sales Tax Deduction

1. Click on Registration Form suofiodule, sales tax deduction registration form

will appear.

2. User need to fill in all the required information and click submit to apply this
deduction refer to figure 4.2.5.1. Pop up message will dispéafygure

4252

3. Please referto Inboxfor Sales Tax Deduction Approvetter. As referfigure

4254

4. Click & on pop up message, page will directly go to deduction period list
page. As refer to figure 4.2.5.4

Sales Tax Deduction Registration Form

1.No. Pendaftaran Cukai Jualan
Sotes Tax Registration No.

2.Nama Firma/Syarikat
FimiCompany

3. Alamat Perniagoan Berdaftar

Poskod
posteodo

Bandar
ciy

Negeri
State

4.pilin Pengarah Syarikat *
Choose Company Director

5GY0 .. No Kp - yarikat

B16-1808-21000003

KRISTALBOND TECHNOLOGIES SDN. BHD.

NO 44!

PUSAT PERNIAGAAN BUKIT RAJA

SHAH ALAM

SHAH ALAM

BHD. boralamat 57/A3, PUSAT

jualan

Akta Cukai Jualan 2018,

11CNo.

deduction provided under Section 414 Sales Tax Act 2016,

J7/Ad, PUSAT RAJA,

i yang kecil
Imade rotail purchases /in small quantitios

0 say torus dari

by import
[ Pembelian dibuat secara ad-ho.
Imade an Ad-hoc purchase

[ toin-lain (Nyatakan):
Othors (Please state):

lang berdattar / secaraimport

Tarikh: 18/01/2019

Figure 4.2.5.1 Sales tax deduction registration form
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Permohonan telah berjaya
dihantar. Sila rujuk Surat
Kelulusan di Inbox
Figure 4.2.5.2 pop up message registration form
Deduction Period List Managa Deduction Pariad Application
[ 0o - |
@ Actions

Figure 4.2.5.3 deduction period lisage
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4.2.6 Exemption Inquiry

1. Schedule dill in Exemption certificate no in the provided field and click on
search icon. It will generate the exemption details. As refer to figure 4.2.6.1

Exemption No. Inquiry schedule C

Figure 4.2.6.1 Exemption Nequiry page
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4.2.7 Return & Payment

1. It will directly go to return & payment page when user click on the button. It
will auto generate username and SST no. User just neéillitopassword.
Refer to figure 4.2.7.1

ROYARMAEAYSIAN

farazimah@kristalbond.com

B16-1808-21000003

Figure 4.2.7.1 Return & Payment page
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4.2.8 Exemption Appendix

1. Directly go tdhttps://mysst.customs.gov.my/AboutExemptiorContains all
the details about exemption. As refer to figure 4.2.8.1

nglish

2 3 Official Website
2&,‘:%& @ MALAYSIA SALES & SERVICE TAX (SST) g

o Royal Malaysian Customs Department
ol
M AboutssT

HOW TO APPLY EXEMPTION UNDER SALES TAX (PERSONS EXEMPTED FROM PAYMENT OF TAX) 2018

Summary on how to apply Exemption for all schedules under Sales Tax (Persons Exempted from Payment Of
Tax) 2018

Schedule A
How to apply Exemption under Schedule A
Schedule B

A. How to apply Exemption under Schedule 8

Figure 4.2.8.1 Exemptiokppendix page
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4.3 Public User Menu (Service Tax)

4.3.1 Home

1. Click Home on left navigation bar, home pagh appear. Refer to figure

4311
2. ItQcéontains 3 section:
I.  Company Summary
II. Login
ll.  Inbox

dmin
Jsor

85T Rogistration No BRN Mo Nomo  Croatod By System
ogist 3a487P Identity

Ham Type Of Usor : Public User
« DI0- Kota Bharu
Admin
Rou
Last login . 1ieja09 e:00:44 PM
sorvi

Actions No. Message Name & Reference No, & Lotter Date &
v sweatestal . DI-1809-38100001 fos/:

2 SURAT KELULUSAN DI0-1808-38000014 nifosja08
Total: 2 “ o R

Figure 4.3.11 home page
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4.3.2 Administrator

1. User can manage and edit user details. User also can create new user. Click
on Action button and click edit to edit the user detail. Refer to figure 4.3.2.1

2. Click on Create new user button to create new user, pop up create new
modal. Fill irall the required details as refer to figure 4.3.2.2 and choose

roles for users refer Figure 4.3.2.3

Actions Status ¢ UseriD ¢ Identity Card ¢ FullName Roles Created Date ¢

Figure 4.3.2.1 users page
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User informations

User FullName *

Identity Card Number *

Email Address *

UserID

Telephone No (H/P)

Telephone No (Olfice}

Password *

Password (re pea t)*

+| Active

Cancel

Figure 4.3.2.2 Create New User
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Create new user

User informations Roles B3

| Admin

v | NormalUser

Cancel

Figure 4.3.2.3 Roles User
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4.3.3 Registrant

1. Registrant module contain subodulewhich is Registration Info.

2. Registration Info have a few tab which are Part A, Part B, Director, Branch,
Registered Branch, Service Type and Agreement. Refer to figure 4.3.3.1

MySST

Registration Info

a) No. Pondaftaran SsT:
$5T Rogistration Ne

Nama Stosen :
b) No. Pendaftaran GST
57 Rogiatration M

©) No. Pendattaran Cukal Pelancongan :

d) No. Rujukan Cukal Pondapatan:
ncome Tax Reforonce No

2. No, Rujukan Audit Kastam :

b) No. Pendaftar Terdahulu :

Figue 4.3.3.1 registrant Info page
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4.3.4 Return & Payment

1. It will directly go to return & payment page when user click on the button. It
will auto generate username and SST no. User just neéillitopassword.
Refer to figure 4.3.4

kobengineeringsb@gmail.com

D10-1808-31000014

_

Figure 43.4.1 Return & Payment page
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4.4 Administration

1. Click Administratiomo manage user for example to create new user, edit user and
delete userRefer Figure 4.4.1

2. If admin user want to edit or delete user, admin need to clickons button. Refer
Figure 4.4.2

3. If admin want to create users, adminneeddd A O1 &/ NBFGS ySs
has limit to add five user only for create new us&dmin must fill in all theequired
field refer Figure 4.4.and choose roles for usersfer Figure 4.4.4

dza S NJ

Home
E Administration “
JL user
Actions Status + UserID = Identity Card FullName + Created Date +
Registrant
m fara_| my 810! FARAFIEEZA 18/08/2018
Registratio
m nikkariman@gmail.com 720428035569 NIK KARIMAN BIN NIK ISMAIL 13/08/2018
Exemption
il
ions + 720 PADDY 03/08/2018
£~ Actions =3 S /08
. khadijah_yusop8a@yaho
v 840516085124 SITIKHADIJAH 19/08/2018
£~ Actions =3 e /08
Total: 4 W o yoow =
Home
E  administration
2, users
Actions Status + UseriD # Identity Card FullName # Created Date *
Registrant
=33 fara_k@customs.gov.my 810304065578 FARAFIEEZA 18/08/2018
Registration Info
Edit = gmail.com NIK KARIMAN BIN NIK ISMAIL 13/08/2018
Exemption
Delet:
g 720428035569 PADDY 03/08[2018
Sschedule G — om
m = ;";D:":Q h_yusopBa@yahe 4 h51c085124 SITIKHADIJAH 19/08/2018

Total: 4

wo@e

10

Figure4.4.2Actions



User Manual

Doc Ref :EITS/CMMI/ENG/RSR/

Create new user

User informations

User FullName *

Identity Card Number *

Email Address *

Telephone No (H/P)

Telephone No (Olfice}

Password *

Password (re pea t)*

+| Active

Cancel

JABA AN KASTAM DIRABRALAYSIA Version 5.0
oD Page No 74
SST REGISTRATIGREGUM 50 g
x

Figure4.4.3Create New User
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X

Create new user

User informations Roles B3

| Admin

v | NormalUser

Cancel

Figure 4.4.Roles User
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5. Auto Save Button
5.1 Save and Continue Later

1. Save and Continue Later icon is a facility to enable user to save application as a draft
at any section in the application form.
2. The recordwill be save for 14 days only. Save and Contlrater icon is shown in
figure 5.11.
3. When user click on the Save and Continue Later icon, the system will prompt a pop
up screen to enter your email and verify the same email in the field provided as
Figure5.1.2
4, t 21LJ dzLJ YSaalr3asS 2F a! LIWX AOFGA2y {{¢ wSTFSNB
email to save and continue later for previous draft form for Retrieve Saved Request.

y20S 2F wSASBBY OS bd

*Note: Uselrt RGA a SR |
g2 F2NLWSGNRSOS { I SR wSjj

HANOHMMT Q

Figure 5.11 Save and Continue Later
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Enter Your Email

I cti@yahoo.com

I ct@yahoo.com|

Figure 51.2 Enter Your Email

@

Application For SST Registration

Sila simpan nombor rujukan anda D11=-1808-20032117 bagi tujuan paparan semula
data yang telah dimasukkan

Station Name : Runtau Panjang

Figure 51.3 Application SST Reference Number
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5.2 Retrieve Saved Request

1. /EA0] 2y GwSGNASSS {F OSSR wSljdSaide A02y
2NJ awS i NXS @ Sicop asBi§ure SRS 1lj dzS & ( ¢

New Registration ~ Registration Status Login Retrieve Saved Request

Figure 5.2.1

2. On Retrieve Draft, enter SST Application Number that are stated in pop up message
of Application SST Reference Number after submit the email confirmation for saved
draft, that can be obtain from Figure 5.2ahd enter email to retrieve previous draft
form that were save and continue later previousty further action. Figure 5.2.3

Figure 5.2 Retrieve Draft




