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1 Registrant Imported Service 

1.1 Landing Page 

 

 
Figure 1.1.1 MySST Landing Page 

1. Click Log in and MySST Log In page will appear. (Refer Figure 1.1.1 and 
Figure 1.1.2) 

 

 
Figure 1.1.2 Log in Page 
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2. Click Enter and Insert SST Registration pop up will appear. (Refer Figure 
1.1.2 and Figure 1.1.3) 
 

 
Figure 1.1.3 Insert SST Registration pop up 

3. Key in SST Registration Number. (Refer Figure 1.1.3) 
 

4. Click Save button and MySST Log in page will appear. (Refer Figure 1.1.3 
and Figure 1.1.4) 

 

 
Figure 1.1.4 Log In Page 

5. Key in User Id. (Refer Figure 1.1.4) 
 

6. Key in password. (Refer Figure 1.1.4) 
 

7. Click Log In button and change password Page Will Appear. (Refer Figure 
1.1.5) 
Change Password page only will appear for first time log in 
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Figure 1.1.5 Change Password 

8. Key in New Password. (Refer Figure 1.1.5) 
 

9. Key in New Password confirmation. (Refer Figure 1.1.5) 
 

10. Click Submit button and “Kemaskini Maklumat Syarikat ” pop up will appear. 
(Refer Figure 1.1.6) 
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1.2 Update Company Information 

 

 
Figure 1.2.1 Update company information pop up 

1. Click Ok button and Registration Info will be appear. (Refer Figure 1.2.2) 
 

 
Figure 1.2.2 Registration Info 

2. Click Add New Director button and Create New Director Pop up page will 
appear. (Refer Figure 1.2.3). 
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Figure 1.2.3 Create New Director 

3. Key in Director Name. (Refer Figure 1.2.3) 
 

4. Key in Address. (Refer Figure 1.2.3) 
 

5. Click postcode search button and choose postcode page will appear. (Refer 
Figure 1.2.4) 
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Figure 1.2.4 Choose Postcode pop up page 

6. Key in postcode and click search button. (Refer Figure 1.2.4) 
 

7. Click Select button and City and State will be auto populate based on selected 
postcode. (Refer Figure 1.2.4) 
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Figure 1.2.5 Create New Director 

8. Key in Telephone number. (Refer Figure 1.2.5) 
 

9. Choose Identity type. (Refer Figure 1.2.5) 
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Figure 1.2.6 Create New Director: Save 

10. Key in identification number. (Refer Figure 1.2.6) 
 

11. Key in Appointed date. (Refer Figure 1.2.6) 
 

12. Click Save button and Registration info page will appear. (Refer Figure 1.2.7) 
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Figure 1.2.7 Registration Info 

13.  Click Service Type and Service Type page will appear. (Refer Figure 1.2.8) 
 

 
Figure 1.2.8 Service Type 

14. Click Add New Service Type button. (Refer Figure 1.2.8) 
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Figure 1.2.9 Add New Service Type 

15. Choose X-Imported Taxable Services service group. (Refer Figure 1.2.9) 
 

 
Figure 1.2.10 Add New Service Type 

16. Click Service Type Code search button and pick service pop up will appear. 
(Refer Figure 1.2.11) 

15 

16 



 

    JABATAN KASTAM DIRAJA MALAYSIA 

User Manual  

Doc Ref  :   EITS/CMMI/ENG/RSD/UM Version : 2.1 

Doc ID :   SST_IMPORTED_SERVICE_UM_REG_v2.1 Page No : 11 

 

 
Figure 1.2.11 Pick Service 

17. Click Select Button and Add New Service Type page will appear. (Refer 
Figure 1.2.12) 

 

 
Figure 1.2.12 Add New Service Type 

18. Key in Remark. (Refer Figure 1.2.12) 
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19. Click Save button and Registration info page will appear. (Refer Figure 
1.2.13) 

 

 
Figure 1.2.13 Registration Info 

 

20. Click Agreement and Agreement page will appear. (Refer Figure 1.2.14) 
 

 
Figure 1.2.14 Agreement 

 

21. Choose “Saya mengesahkan maklumat telah dikemaskini”. (Refer Figure 
1.2.14) 
 

22. Click Save button and MySST homepage will appear. (Refer Figure 1.3.1) 
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1.3 Log in Return & Payment Homepage System 

 

 
Figure 1.3.1 MySST homepage 

1. Click Return & Payment and login page will appear. (Refer Figure 1.3.2) 
 

 
Figure 1.3.2 Log In CJP 

2. Key In Password. (Refer Figure 1.3.2) 
3. Click Login button and CJP system homepage will appear. (Refer Figure 

1.3.2) 
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1.4 Add Service Tax for Imported Service 

 
 

 
Figure 1.4.1 Retun & Payment system Homepage 

1. Click Service Tax Information and Service Tax Licence Information Page will 
appear. (Refer Figure 1.4.2) 

 
 

 
Figure 1.4.2 Service Tax Licence Information 

2. Click View Detail button and Service Tax Return Page will Appear. (Refer 
Figure 1.4.3) 
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Figure 1.4.3 Service Tax Return 

3. Key in Declared by Name. (Refer Figure 1.4.3) 
 

4. Key in Declared by IC/ Passport number. (Refer Figure 1.4.3) 
 

5. Click Add button and Service Tax Return (Draft) will appear. (Refer Figure 
1.4.4) 

 

 
Figure 1.4.4 Service Tax Return (Draft) 

6. Key in Value of Taxable Service. (Refer Figure 1.4.4) 
 

7. Key in Value of Free Services. (Refer Figure 1.4.4) 
 

8. Key in Tax Amount Collected. (Refer Figure 1.4.4) 
 

9. Key in Service Tax Deduction. (Refer Figure 1.4.4) 
 

10. Key in Total Value of Exempted Taxable Service (18c) if necessary. (Refer 
Figure 1.4.4) 
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11. Click Confirm button and GM10N RECORD CREATED will appear. (Refer 

Figure 1.4.5) 
 

 
Figure 1.4.5 Record created 

12. Click Next Button and Service Tax Return page will appear. (Refer Figure 
1.4.6) 

 

 
Figure 1.4.6 Service Tax Return 

13. Click Save button and pop up confirmation to save will appear. (Refer Figure 
1.4.7) 
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Figure 1.4.7 Save confirmation pop up 

14. Click Ok button and Service Tax Return page with record updated will appear. 
(Refer Figure 1.4.8) 

 

 
Figure 1.4.8 Service Tax Return with record updated 

15. Click Submit button and submit confirmation pop up will appear. (Refer Figure 
1.4.9) 
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Figure 1.4.9 Submit confirmation pop up 

16. Click Ok button and Service Tax Return (view only) with Process completed 
will appear. (Refer Figure 1.4.10) 

 
 

 
Figure 1.4.10 Service Tax Return (view only) 

17. Click Print SST-02 and SST-02 form will appear. (Refer Figure 1.4.11) 
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Figure 1.4.11 SST-02 form (BELUM BAYAR) 
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1.5 Reset to draft Imported Service 

 

 
Figure 1.5.1 Service Tax Return (view only) 

1. Click Reset to Draft button and confirmation pop up to reset to draft will 
appear. (Refer Figure 1.5.2) 

 

 
Figure 1.5.2 Reset to Draft confirmation pop up 

2. Click Ok button and Service Tax Return page will appear with process 
completed. (Refer Figure 1.5.3) 
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1.6 Edit Imported Service 

 

 
Figure 1.6.1 Service Tax Return Process Complete 

1. Click Edit Button and Service Tax Return (Draft) will appear. (Refer Figure 
1.6.2) 

 

 
Figure 1.6.2 Service Tax Return (Draft) 

2. Key in Value of Taxable Service. (Refer Figure 1.6.2) 
 

3. Key in Value of Free Services if necessary. (Refer Figure 1.6.2) 
 

4. Key in Tax Amount Collected. (Refer Figure 1.6.2) 
 

5. Key in Service Tax Deduction (13c) if necessary. (Refer Figure 1.6.2) 
 

6. Key in Total Value of Exempted Taxable Services (18c) if necessary. (Refer 
Figure 1.6.2) 
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7. Click Confirm button and update confirmation pop up will appear. (Refer 
Figure 1.6.3) 
 

 
Figure 1.6.3 Update confirmation pop up 

8. Click Ok button and Service Tax Return (Draft) will appear with record 
updated. (Refer Figure 1.6.4) 

 

 
Figure 1.6.4 Service Tax Return (Draft) with record updated 

9. Click Next button (Refer Figure 1.6.4) and Service Tax Return Page will 
appear. (Refer Figure 1.7.1) 
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1.7 Delete Imported Service data 

 

 
Figure 1.7.1 Service Tax Return 

1. Click Delete button and Service Tax Return (Draft) will appear. (Refer Figure 
1.7.2) 

 

 
Figure 1.7.2 Service Tax Return (Draft) 

2. Click Confirm button and confirmation to delete pop up will appear. (Refer 
Figure 1.7.3) 
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Figure 1.7.3 Delete confirmation pop up 

3. Click Ok button and Service Tax Return page will appear. (Refer Figure 1.7.4) 
 
Once user deleted data Service Tax Return data will be deleted (Refer Figure 
1.7.4) 
 

 
Figure 1.7.4 Service Tax Return deleted imported service data 
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1.8 Payment for Imported Service 

 

Payment can be made once user already add service tax for Imported Service and 
submit the service tax form. 
 

 
Figure 1.8.1 Return & Payment system Homepage 

1. Click Service Tax Information and Service Tax Licence Information Page will 
appear. (Refer Figure 1.8.2) 

 

 
Figure 1.8.2 Service Tex Licence Information 

 

2. Click SST-02 Number and Service Tax Return (Submitted) will appear. (Refer 
Figure 1.8.3) 
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Figure 1.8.3 Service Tax Return (Submitted) 

 

3. Click Pay Now Button and Payment (Payment Request) page will appear. 
(Refer Figure 1.8.4) 

 

 
Figure 1.8.4 Payment 

4. Click Continue and Confirm Payment Request will appear. (Refer Figure 
1.8.5) 

 

 
Figure 1.8.5 Confirm Payment Request 

5. Click Confirm button and confirmation to proceed pop up will appear. (Refer 
Figure 1.8.6) 
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Figure 1.8.6 Proceed confirmation pop up 

 

6. Click Ok button and Payment Confirmation page will appear. (Refer Figure 
1.8.7) 

 
 

 
Figure 1.8.7 Payment Confirmation 

7. Select Bank. (Refer Figure 1.8.7) 
 

8. Enter Customer Email. (Refer Figure 1.8.7) 
 

9. Click Pay Via FPX button and FPX Bank simulator page will appear. (Refer 
Figure 1.8.8) 
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Figure 1.8.8 FPX Bank Simulator 

10.  Key in User Id. (Refer Figure 1.8.8) 
 

11. Key in Password. (Refer Figure 1.8.8) 
 

12. Click Sign In button and Transaction information will appear. (Refer Figure 
1.8.9) 
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Figure 1.8.9 Transaction information 

13. Choose account selection. (Refer Figure 1.8.9) 
 

14. Click Confirm button and Account has been deducted information will appear. 
(Refer Figure 1.8.10) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

13 

14 



 

    JABATAN KASTAM DIRAJA MALAYSIA 

User Manual  

Doc Ref  :   EITS/CMMI/ENG/RSD/UM Version : 2.1 

Doc ID :   SST_IMPORTED_SERVICE_UM_REG_v2.1 Page No : 30 

 
Figure 1.8.10 Account has deducted 

15. Click Continue with Transaction button and FPX Transaction Status page will 
appear. (Refer Figure 1.8.11) 
 
If Continue button is not clicked within 10 seconds it will continue directly to 
FPX Transaction Status page 
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Figure 1.8.11 FPX Transaction Status 

16. Click Continue button and Payment Response page will appear. (Refer Figure 
1.8.12) 

 
 

 
Figure 1.8.12 Payment Response 

17. Click Ok button and Payment page with process completed will appear. 
(Figure 1.8.13) 

 

 
Figure 1.8.13 Payment process completed 

18. Click Payment Status and Payment Status/ History page will appear. (Refer 
Figure 1.8.14) 
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Figure 1.8.14 Payment Status/History 

 

19. Click Detail button and Detail payment will be displayed. (Refer Figure 1.8.15) 
 

 
Figure 1.8.15 Detail Payment 
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1.9 Penalty and Bill of Demand (BOD) 

 

 
Figure 1.9.1 Home page Return and Payment 

1. Click Sales Tax and Penalty, then click Penalty Status. (Refer Figure 1.9.1) 
 

 
Figure 1.9.2 Penalty Status 

2. Select any radio button and click Detail button. (Refer Figure 1.9.2) 
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Figure 1.9.3 Penalty Detail 

3. Penalty Detail will be displayed. (Refer Figure 1.9.3) 
 


