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1 Registrant Imported Service

1.1 Landing Page

@ Language
=5 English v

&9 ;
imi \%@%,
S A

e s

82 | ccc@customs.gov.my % | 1300 888 500

Exemption v Return & Payment

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

For Industries v Legislation & Guides v

A AboutssTv

Bulletin Board

SST Highlights v

New Registration v

Registration Status 1Retrieve Saved Request
g mh‘- nEu-wu; yax

Contact Us v

Latest Announcements seswore

wew [ 11/02/2019 ] : Handholdings Bagi Perkhidmatan Tambahan Yang
Tertakluk Kepada Cukai Perkhidmatan Mulai 01.01.2019 Anjuran JKDM Zon
Sabah More >

wew [30/01/2019] - Taklimat Perubahan Dasar Cukai Perkhidmatan &
Pendaftaran Orang Kena Cukai Anjuran JKDM Johor More >

wew [ 17/01/2019 ] - Exemption For Any Aerospace Maintenance Repair &
Overhaul (MRO) & Rice Miller/Wholesaler More >

wew [ 11/01/2019 ] - Application For Exemption Under Schedule C Item 3 or 4
(Registered Manufacture & Trader) More >

wew [ 11/01/2019] - Latest Industry Guides for Imported Services, Cleaning
Service, Amusement Park & Consultancy Services, Training & Teaching Guide
(Malay Version ONLY) More >

wew [ 31/12/2018 ] - Effective 1st of January 2019, there will be amendments
to service tax treatment as follows More >

wew [ 31/12/2018 ] - Application Of Tax Deduction Facilities (Formerly Known
As Credit System) More >

GET ADVICES FEROM

Contact Us v

rSST CONTAGH - ——
PERSON =S

SST Contact Person

Drop Us Your Feedback

Call Center/HelpDesk

Figure 1.1.1 MySST Landing Page

1. Click Log in and MySST Log In page will appear. (Refer Figure 1.1.1 and

Figure 1.1.2)

&CT

SALES & SERVIOE TAX

Click Enter To Insert SST Registration Number

= |

USERID*

PASSWORD *

Remember me

Back To Home

Forgot password?

Figure 1.1.2 Log in Page
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2. Click Enter and Insert SST Registration pop up will appear. (Refer Figure

1.1.2 and Figure 1.1.3)

Please Insert SST Registration No.

SST Registration No.

Cc‘nce' 4

Figure 1.1.3 Insert SST Registration pop up

3. Keyin SST Registration Number. (Refer Figure 1.1.3)

4. Click Save button and MySST Log in page will appear. (Refer Figure 1.1.3

and Figure 1.1.4)

Enter

seend

Remember me Forgot password?

€D |’

Back To Home

Figure 1.1.4 Log In Page

. Key in User Id. (Refer Figure 1.1.4)

. Key in password. (Refer Figure 1.1.4)

1.1.5)
Change Password page only will appear for first time log in

. Click Log In button and change password Page Will Appear. (Refer Figure
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MySST

SALES & SERVICE TAX

Change password

Please enter your new pOSSWOFd.

Ce | R 10

Figure 1.1.5 Change Password

8. Key in New Password. (Refer Figure 1.1.5)

9. Key in New Password confirmation. (Refer Figure 1.1.5)

10.Click Submit button and “Kemaskini Maklumat Syarikat ” pop up will appear.

(Refer Figure 1.1.6)
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1.2 Update Company Information

Sila Kemaskini Maklumat
Syarikat

==

Figure 1.2.1 Update company information pop up

1. Click Ok button and Registration Info will be appear. (Refer Figure 1.2.2)

Registration Info

Part B: Manufacturing/Service Details Director Branch Registered Branch Service Type >

==

Actions Name = Current Address = Telephone No. = Appointed Date &

No data

Total:0 " o )

Figure 1.2.2 Registration Info

2. Click Add New Director button and Create New Director Pop up page will
appear. (Refer Figure 1.2.3).
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Create New Director

Director Name :

Director Address:

Postcode:
City:

State:
Telephone No.:

Please choose the Identity Type.

Appointed Date:

I DD/MMIYYYY

Cancel

Figure 1.2.3 Create New Director

3. Key in Director Name. (Refer Figure 1.2.3)

4. Key in Address. (Refer Figure 1.2.3)

5. Click postcode search button and choose postcode page will appear. (Refer

Figure 1.2.4)
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Figure 1.2.4 Choose Postcode pop up page

Key in postcode and click search button. (Refer Figure 1.2.4)

= g';’l JABATAN KASTAM DIRAJA MALAYSIA Doc Ref : EITS/ICMMI/ENG/RSD/UM Version : 2.1
DocID: SST_IMPORTED_SERVICE_UM_REG_v2.1 Page No: 6
Pilinh Poskod / Choose Posteode
SEARCH... 6
Actions State
Select 17000 PASIR MAS KELANTAN
Select 17007 PASIR MAS KELANTAN
17009 PASIR MAS KELANTAN
17010 PASIR MAS KELANTAN
Select 17020 PASIR MAS KELANTAN
Total: 2759 ] 4 o 2 3 a4 5 » M 5 -

Click Select button and City and State will be auto populate based on selected

postcode. (Refer Figure 1.2.4)
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. X
Create New Director
Director Name: l AIMAN HAKIM
Director Address: l NO 45
JALAN MAWAR
ADDRESS 3
Postcode: l 45000 m
City: KUALA SELANGOR
State: SELANGOR
Telephone No.: I TELEPHONE NO. (i.e: 0145234678 8
Please choose the Identity Type. I Y
--PLEASE SELECT-- 9
IC - NOMBOR KAD PENGENALAN / IDENTITY CARD NO
. NP - NOMBOR PASPORT | PASSPORT NUMBER
Appointed Date : Do ivtvtr oy
Cancel

Figure 1.2.5 Create New Director

8. Key in Telephone number. (Refer Figure 1.2.5)

9. Choose ldentity type. (Refer Figure 1.2.5)
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FHa T JABATAN KASTAM DIRAJA MALAYSIA Versio
DocID: SST IMPORTED_SERVICE_UM_REG v2.1 Page No: 8
Crecate New Director
Director Name: I AIMAN HAKIM
Director Address: I NO 45
JALAN MAWAR
ADDRESS 3
Postcode: I 45000 m
City: KUALA SELANGOR
State: SELANGOR
Telephone No.: I 019876543
Please choose the Identity Type. IC; - NOMBOR KAD PENGENALAN / IDENTITY CARD NO
IC No |! C NO 10
Nationality MY - MALAYSIA
Appointed Date : || DD/MMAYYYY 11
Cancel 12

Figure 1.2.6 Create New Director: Save

10.Key in identification number. (Refer Figure 1.2.6)

11.Key in Appointed date

. (Refer Figure 1.2.6)

12.Click Save button and Registration info page will appear. (Refer Figure 1.2.7)
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Registration Info

Actions. Name # Current Address % Telephone No. Appointed Date &
AIMAN HAKIM NO 45 019876543 oifoz/2019
Total: 1 LI o »

Figure 1.2.7 Registration Info

13. Click Service Type and Service Type page will appear. (Refer Figure 1.2.8)

Registration Info

< o o « B: Manufact ice Detail t nct gistered Branc Service Type >

=)

Actions Service Group * Service Type Code % Description & Remark &
@ Actions I-OTHER SERVICE PROVIDERS 9909030663 FORWARDING AGENTS
Total:1 “« « o »

Figure 1.2.8 Service Type

14.Click Add New Service Type button. (Refer Figure 1.2.8)
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Add New Service Type

Service Group

-=PLEASE SELECT--

A- ACCOMMODATION

B- FOOD & BEVERAGE

C - NIGHT CLUBS, DANCE HALLS, HEALTH CENTRES, MASSAGE PARLOURS, PUBLIC HOUSES & BEER HOUSES
D - PRIVATE CLUB

E - GOLF CLUB & GOLF DRIVING RANGE

F - BETTING & GAMMING

G - PROFESSIONALS

H- CREDIT CARD & CHARGE CARD

|- OTHER SERVICE PROVIDERS

X - IMPORTED TAXABLE SERVICES 15

Figure 1.2.9 Add New Service Type

15.Choose X-Imported Taxable Services service group. (Refer Figure 1.2.9)

. X
Add New Service Type
Service Group
| X - IMPORTED TAXABLE SERVICES v

Service Type Code

o |-

Description

Remark

Cancel B Save

Figure 1.2.10 Add New Service Type

16.Click Service Type Code search button and pick service pop up will appear.
(Refer Figure 1.2.11)
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TAAAULL JLRWV LD

: Pick Service

Actions

Select

Total:1

Service Type Code
YP Group = Desc

-
-

Imported Taxable
Services

K1°)H5'

17 993101687 X

I
Close

Figure 1.2.11 Pick Service

17.Click Select Button and Add New Service Type page will appear. (Refer

Figure 1.2.12)

Add New Service Type

Service Group

Service Type Code

9931101687

Description

Remark

IMPORTED TAXABLE SERVICES

X- IMPORTED TAXABLE SERVICES

Cancel B Save

Figure 1.2.12 Add New Service Type

18.Key in Remark. (Refer Figure 1.2.12)

18

19
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19.Click Save button and Registration info page will appear. (Refer Figure
1.2.13)

Registration Info

4 Add New Service Type
Actions Service Group & Service Type Code ¢ Description Remark &
OTHER SERVICE PROVIDERS 9909030683 FORWARDING AGENTS
X-IMPORTED TAXABLE SERVICES sa3M0Ise7 IMPORTED TAXABLE SERVICES TEST
Total:2 ‘4 o »

Figure 1.2.13 Registration Info

20.Click Agreement and Agreement page will appear. (Refer Figure 1.2.14)

Registration Info

Saya b j I adalah benar.
21 [o s

|
Saya tidak mengilang barang bercukal atau tidak layak didaftarkan.

2 [

Figure 1.2.14 Agreement

21.Choose “Saya mengesahkan maklumat telah dikemaskini”. (Refer Figure
1.2.14)

22.Click Save button and MySST homepage will appear. (Refer Figure 1.3.1)
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1.3 Login Return & Payment Homepage System

Walcome to Malaysia Sales And Service Tax System (MySST).

Users

SST Registration No BRN No Name :  Created By System
Registrant
9 59923 Identity No
:  Registration info Company Name Station Name Type Of User i Vpblioveer
HIGHWAY C.O.N.ENTERPRISE Y60 - Kuching o
Retum & Payment | 1 Access Lovel ¢ Admin

Registration Type

= Home
osninslinl s i _

Last Login $ 2/15/2019 6:44:55 PM
Service Tax
Actions No. Message Name & Reference No. Letter Date +
1 SURAT KELULUSAN Y60-1808-38000280 /os/2018
Totak 1 o o B 0 -

Figure 1.3.1 MySST homepage

1. Click Return & Payment and login page will appear. (Refer Figure 1.3.2)

ROYARMALAYSIAN

Figure 1.3.2 Log In CJP

2. Key In Password. (Refer Figure 1.3.2)
3. Click Login button and CJP system homepage will appear. (Refer Figure
1.3.2)
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1.4 Add Service Tax for Imported Service

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

Reminder

- —a“y
Welcome to MySST Online. Server time is 31/03/2019 08:05:23 . User Name:
Home You are loiln as
Home
DS Name
Company Information* - \weicome 1o CJP Online: 18/02/2014 10:05AM View Datals Emal il
Meeting for New User 2 11/02/2014 9:49AM Miaw Detalls Typeof . 3
Inbox User : Public User
P f
oo 1 ! Access . 4 gministrat
Service Tax Level : strator
| T RaTinST MR REmincet MBS Los! Looin : 31/03/2019 8031
inistrati ’
User Administration Tax Return Maintenance ’ 01/01/2018 to 28/02/2018 31/03/2018 08/01/2019 cpP System : 31/03/2019 8:05PM
; 01/03/2018 10 30/04/2018 31/05/2018 08/01/2019 ce Oate
20 Panalty ’ 01/05/2018 fo 30/06/2018 31/07/2018 08/01/2019 cp
01/10/2018 10 30/11/2018 31/12/2018 30/01/2019 cP Useful Links
Payment 4 Page 1 or

':“'_ Ad«::'

Figure 1.4.1 Retun & Payment system Homepage

1. Click Service Tax Information and
appear. (Refer Figure 1.4.2)

Service Tax Licence Information Page will

SST SMK No. : Station Name :
Business Name i ) SSTReg No. :
BRN :B68306K
Registered Date :10/08/2018 Application Date
Approval Date :15/08/2018 Approved By
Effective Date :01/09/2018
.61, JALAN DAGANG 8 TAMAN :
Cormrespondence Address DAGANG JAYA AMPANG Business Address
Tel No. 1 0342931912
Trade Name :PRINTPACK ADVERTISING SDN BHD
Services : Business Start Date
Status Active Business End Date
Cancel Date : Financial Year End

Available Tax Schedule

1-4in 4 are displayed

1 01/07/2018 o 31/08/2018 01/10/2018
2 01/0%/2018 fo 30/09/2018 31/10/2018
O 3 01/10/2018 to 30/11/2018 31/12/2018
G 4 01/12/2018 to 31/01/2019 28/02/2019

View Detail 2

Service Tax

:+10/08/2018

161, JALAN DAGANG 8 TAMAN DAGANG JAYA AMPANG

:01/04/2015

:31/03

W10 Kuala Lumpur

Year: 2018 Backward Forward
12/02/2019 89572 400004CP W10-500050/1901 Paid
14/02/2019 840.00 400008CP W10-500030/1202 Paid
Page 1 of 1

Figure 1.4.2 Service Tax Licence Information

2. Click View Detail button and Serv
Figure 1.4.3)

ice Tax Return Page will Appear. (Refer
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Service Tax

1

A
SST Name *BHD(B68304K) $ST-02 No.
SST SMK No. B SST Reg No.
Taxable Pefiod :From 01/10/2018 To 30/11/2018 Station Name

Declared By Name :| Ahmad Bin Ali | 3 Due Date

Declared By IC/Passport No : 4 Date Registered (System)
Total Taxable Services Value : 0.00 Date Declare (Received/ Submit)
Total Value of Tax Computed H 0.00 Form Status

Total Value of Tax Collected /Payable (12) B 0.00

Total Service Tax Deduction (13¢) : 0.00 Receipt No

Total Tax Payable Before Penalty Imposed(14) H 0.00 Receipt Date

Total Penalty Amount(15) B 0.00 Receipt Amount

Total Tax Payable Inclusive Penalty(18) : 0.00 Penalty Receipt Amount
$$T-02 Registered By ID BOD Ref No/ Status
Registered Name : BOD Date

Total Detail H 0 BOD Total Receipted/ Total

BOD Tax Receipted/ Total
BOD Penalty Receipted/ Total

Supplement $ST-02 No
Detail Service Tax Return

‘5 Edit ‘ ‘ Delete ‘ New Service Type Remove Service Type

1-4in 4 are displayed

653 - TARI-MENARI
656 - RUMAH AWAM
677 - PENGIKLANAN

687 - PERKHIDMATAN
BERCUKAI DIIMPORT

s W —

+ This field will be automatic generated

+ W10 Kuala Lumpur

© 31/12/2018

: REGISTER

0.00

0.00
0.00

0.00

Page 1 of 1

0.00
0.00

0.00/0.00)
0.00/0.00)
0.00/0.00)

Back Clear save

Figure 1.4.3 Service Tax Return

3. Key in Declared by Name. (Refer Figure 1.4.3)

4. Key in Declared by IC/ Passport number. (Refer Figure 1.4.3)

5. Click Add button and Service Tax Return (Draft) will appear. (Refer Figure

1.4.4)

Service Tax

Detail Service Tax Retum
Service Type . 887 PERKHIDIMATAN BERCUKAI DIMPORT

6 Vil Tox Rate % em
7 ix. Penalty Rate % £ 40.00

iii. Total Taxable Value (i + i) :0.00 x. Total Penalty (vii * ix) :0.00
iv. Tax Amount Computed (i * viii) :0.00 xi. Tax Amount Payable (vii + x) :0.00

v. Tax Amount Collected (Leave it
automafically. Must be greater or equal than iv)

i. Value of Taxable Service (10)

ii. Values of Free Services (9)

blank or 0 ifwant fo be calculated

. . N

vi. Service Tax Deduction* (13c) ! ‘ &78j00 ‘ 9
Kemudahan Potongan Cukai

vil.Total Tax Payable Before Penalty
Imposed (v - vi)

xii. Total Value of Exempted Taxable
Services (18c)

:0.00

Back Clear Confirm 11

Figure 1.4.4 Service Tax Return (Draft)

6. Key in Value of Taxable Service. (Refer Figure 1.4.4)
7. Key in Value of Free Services. (Refer Figure 1.4.4)
8. Key in Tax Amount Collected. (Refer Figure 1.4.4)

9. Key in Service Tax Deduction. (Refer Figure 1.4.4)

10.Key in Total Value of Exempted Taxable Service (18c) if necessary. (Refer

Figure 1.4.4)
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11.Click Confirm button and GM10N RECORD CREATED will appear. (Refer
Figure 1.4.5)

Service Tax

GMI10ON RECORD CREATED.

Detail Service Tax Retun

Service Type : 687 PERKHIDMATAN BERCUKAI DIMPORT

i. Value of Taxable Service (10) : 1.230.00 viii. Tax Rate % :16.00
ii. Values of Free Services (9) H 123.00 ix. Penalty Rate % : 40.00
iii. Total Taxable Value (i + i) :1,353.00 x. Total Penalty (vii * ix) 126,47
iv. Tax Amount Computed (i * viii) :181.18 Xi. Tax Amount Payable (vii + x) 192,65
v. Tax Amount Collected (Leave it

blank or 0 if want to be calculated H 8118

automatically. Must be greater or equal than iv)

vi. Service Tax Deduction™ (13¢) . 15.00 xii. Total Value of Exempted Taxable
Kemudahan Potongan Cukai Perkhidmatan N Services (18c)

vii.Total Tax Payable Before Penalty
Imposed (v - vi)

Back Clear Confirm Next 1 2

Figure 1.4.5 Record created

12.Click Next Button and Service Tax Return page will appear. (Refer Figure
1.4.6)

Service Tax

ISST Name H . ) 8ST-02 No. .

SST SMK No, : . $ST Reg No. :

Taxable Period :From 01/10/2018 To 30/11/2018 Station Name + W10 Kuala Lumpur

Declared By Name ;' Ahmad Bin Ali Due Date © 31/12/2018

Declared By IC/Passport No : 860204109755 Date Registered (System) : 31/03/2019

Total Taxable Services Value H 1,353.00 Date Declare (Received/ Submit) :

Total Value of Tax Computed : 81.18 Form Status + Draft

Total Value of Tax Collected /Payable (12) : 81.18

Total Service Tax Deduction (13c) : 15.00 Receipt No

Total Tax Payable Before Penalty Imposed(14) : 66.18 Receipt Date :

Total Penalty Amount{15) : 26.47 Receipt Amount : 0.00

Total Tax Payable Inclusive Penalty(16) H 92.65 Penalty Receipt Amount . 0.00

SST-02 Registered By ID : BOD Ref No/ Status :

Registered Name : BOD Date :

Total Detail : 1 BOD Total Receipted/ Total : 0.00/0.00|
BOD Tax Receipted/ Total : 0.00/0.00|

BOD Penalty Receipted/ Total : 0.00/0.00|
Supplement $8T-02 No :
Detail Service Tax Return

‘ Add ‘ Edit Delete New Service Type Remove Service Type

1-4in 4 are displayed

0.00

1 653-TAR-MENARI
2 656 - RUMAH AWAM 0.00
3 677 - PENGIKLANAN 0.00
J 687 - PERKHIDMATAN
@ 4 BERCUKAI DIMPORT 4.00% 1,230.00 123.00 81.18 15.00 86.18 40.00/ 26.47 81.18  92.45
Page 1 Oof 1
Back Print SST-02 Clear | save | 13

Figure 1.4.6 Service Tax Return

13.Click Save button and pop up confirmation to save will appear. (Refer Figure
1.4.7)
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Are you sure you want to save?

14

Figure 1.4.7 Save confirmation pop up

Cancel

14.Click Ok button and Service Tax Return page with record updated will appear.
(Refer Figure 1.4.8)

Service Tax
IGMT1IN RECORD UPDATED.

ISST Name
ISST SMK No.
Taxable Period

Declared By Name

Declared By IC/Passport No

Total Taxable Services Value
[Total Value of Tax Computed

Total Service Tax Deduction (13c)
[Total Penalty Amount(15)
ISST-02 Registered By ID

Registered Name
[Total Detail

1-4in 4 are displayed

‘ Edit

653 - TARF-MENARI

[

[Total Value of Tax Collected /Payable (12)
Total Tax Payable Before Penalty Imposed(14)

Total Tax Payable Inclusive Penalty(16)

Delete

New Service Type

H oy
.\

“From 01/10/2018 To 30/11/2018

: Anmad Bin Ali

1 860204109755

1,353.00
81.18
81.18
15.00
66.18
26.47
92.65

Remove Service Type

Detail Service Tax Refurn

$5T-02 No.
SSTReg No.
Station Name

Due Date

Date Registered (System)

Date Declare (Received/ Submit)
Form Status

Receipt No

Receipt Date

Receipt Amount

Penalty Receipt Amount

BOD Ref Nof Status

BOD Date

BOD Total Receipted/ Total
BOD Tax Receipted/ Total
BOD Penalty Receipted/ Total
Supplement $5T-02 No

0.00

W10 Kuala Lumpur
: 31/12/2018

1 31/03/2019

: Draift

0.00
000

0.00/0.00|
0.00/0.00
0.00/0.60

656 - RUMAH AWAM
3 677 - PENGIKLANAN
687 - PERKHIDMATAN
e @ BERCUKAI DIMPORT 4.00% 1,230.00 123.00 8l.18 12.00 40.00/ 26.47 81.18  92.65
Page 1 Oof 1
Back Print SST-02 Clear Save Submit 15

Figure 1.4.8 Service Tax Return with record updated

15. Click Submit button and submit confirmation pop up will appear. (Refer Figure

1.4.9)
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16.Click Ok button and Service Tax Return (view only) with Process completed

Are you sure you want to submit?

Figure 1.4.9 Submit confirmation pop up

will appear. (Refer Figure 1.4.10)

Service Tax
IGM82N Process completed.

ISST Name
[SST SMK No.
Taxable Period

Declared By Name

Declared By IC/Passport No

Total Taxable Services Value

Total Value of Tax Computed

Total Value of Tax Collected /Payable (12)
Total Service Tax Deduction (13c)

Total Tax Payable Before Penalty Imposed(14)
Total Penalty Amount(15)

Total Tax Payable Inclusive Penalty(16)

ISST-02 Registered By ID

Registered Name

Total Detail

1-4in 4 are displayed

653 - TARI-MENARI
656 - RUMAH AWANM
677 - PENGIKLANAN

687 - PERKHIDMATAN
BERCUKAI DIIMPORT

W =

17

6.00%

$§T-02 No.
: SST Reg No.
:From 01/10/2018 To 30/11/2018 Station Name
: Ahmad Bin Ali Due Date
: 860204109755 Date Registered (System)
1,353.00 Date Declare (Received/ Submit)
81.18 Form Status
81.18
15.00 Receipt No
6618 Receipt Date
26.47 Receipt Amount
92.65 Penalty Receipt Amount
BOD Ref Nof Status
BOD Date
1 BOD Total Receipted/ Total
BOD Tax Receipted/ Total

BOD Penalty Receipted/ Total
Supplement $5T-02 No
Detail Service Tax Retumn

0.00
0.00

1,230.00 123.00 81.18 15.00 66.18 40.00/ 26.47

]
: W10 Kuala Lumpur
© 31/12/2018

: 31/03/2019

: 31/03/201%
+ Submitted

0.00

Page 1 of 1

81.18

0.00
0.00

0.00/0.00
0.00/0.00]
0.00/0.00]

92.65

Back | Print S5T-02 | Pay Now

Figure 1.4.10 Service Tax Return (view only)

17.Click Print SST-02 and SST-02 form will appear. (Refer Figure 1.4.11)
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*3ST-02* | No. 55T-02 :D11-500010/2003 |

[ 1 Pindaan / Amendment

JABATAN KASTAM DIRAJA MALAY SIA DERAF
ROYAL MALAYSIAN CUSTOMS DEPARTMENT g

PENYATA CUKAI JUALAN ! CUKAI PERKHIDMATAN
SALES TAX/ SERVICE TAX RETURN

Mota Penting (impariant Nofes)

1) Zila isikan borang ini dengan menaip menggunzkan HURUF BESAR s3haja (Fissse fyoe in using BLOCK LETTERS oniy)

2} Borang ini hendsklah diisi secara berasingan bagi Cukai Juzslan dan Cukal Perkhidmatan (Thiz form must be fited in separately for Salez Tax and|
Service Tax)

2} Sila nujuk Panduan Mengisi Penyats S5T-02 (Flesze refer fo S5T-02 Refums Guigeines)

4} Ruangan yang bartanda (*) adalah wajib diisi (Column with (% i= 5 mandstory field)

5} Sekiranya tiada nilai untuk dikrar, sila isi angka "I (if nothing fo deciare, plesse fill in 0%

5} Sila hubungi Pusat Panggian Kastam ditalian 1-300-88-3500 / 03-78067200 atau emel coo@customs.govmy untuk pertanyaan lanjut (Flease confacd|
Cuzforms Call Center at 1-300-85-2500 /7 03-F8067 200 or email cooi@customs gowv.my for further enguiny

BAHAGIAN A: MAKLUMAT PENGILANG BERDAFTAR | ORANG BERDAFTAR

PART A: REGISTERED MANUFACTURER / REGISTERED PERSON PARTICULARS
CUKAI PERKHIDMATAN | SERVICE TAX

1} Mo. Pendaftaran S5T* (55T Registration No. ) e e m e
2} Marna Pengilang Berdaftar / Crang berdafiar * TESTING

(Mame of Registersd Manufacturer / Registered Person)

31 Tempoh Bercukai® (Taxable Perod® dari {from) 01012020
hingga (untif) 29/02r2020
4} Tarikh Akhir Serahan Penyata dan Bayaran® (Refum snd Payment Dus Dafe®) 317032020

Figure 1.4.11 SST-02 form (BELUM BAYAR)
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1.5 Reset to draft Imported Service

Service Tax

IGM82N Process completed.

ISST Name : S§5T-02 No. < e

SST SMK No. : SSTReg No. 1 o o

Taxable Period :From 01/10/2018 To 30/11/2018 Station Name : W10 Kuala Lumpur

Declared By Name : Ahmad Bin Ali Due Date : 31/12/2018

Declared By IC/Passport No : 860204109755 Date Registered (System) : 31/03/2019

Total Taxable Services Value : 1,353.00 Date Declare (Received/ Submit) : 31/03/2019

Total Value of Tax Computed : 81.18 Form Status : Submitted

Total Value of Tax Collected /Payable (12) : 81.18

Total Service Tax Deduction (13c) : 15.00 Receipt No

Total Tax Payable Before Penalty Imposed(14) : 86.18 Receipt Date H

Total Penalty Amount{15) : 26.47 Receipt Amount H 0.00

Total Tax Payable Inclusive Penalty(16) . 92.65 Penalty Receipt Amount H 0.00

S5T-02 Registered By ID : BOD Ref No/ Status

Registered Name: : BOD Date B

Total Detail : 1 BOD Total Receipted/ Total H 0.00/0.00
BOD Tax Receipted/ Total H 0.00/0.00
BOD Penalty Receipted/ Total B 0.00/0.00|

Supplement $ST-02 No
Detail Service Tax Return

1-4in 4 are displayed

0.00

1 653 -TAR-MENARI
2 656 - RUMAH AWAM 0.00
3 677 - PENGIKLANAN 0.00
687 - PERKHIDMATAN
O 4 BERCUKA! DIMPORT 6.00% 1,230.00 123.00 81.18 15.00 66.18 40.00/ 26.47 81.18 9245
Page 1 Of 1
Back Print $ST-02 Pay Now | Reset to Draft 1

Figure 1.5.1 Service Tax Return (view only)

1. Click Reset to Draft button and confirmation pop up to reset to draft will
appear. (Refer Figure 1.5.2)

Are you sure you want to reset status to draft?

r

Figure 1.5.2 Reset to Draft confirmation pop up

2. Click Ok button and Service Tax Return page will appear with process
completed. (Refer Figure 1.5.3)
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1.6 Edit Imported Service

Service Tax

IGMB82N Process completed.

ISST Name T TN DU SST-02 No. : I

SST SMK No. ) SST Reg No. :

Taxable Period :From 01/10/2018 To 30/11/2018 Station Name 2 W10 Kuala Lumpur

Declared By Name . Ahmad Bin Ali Due Date 1 31/12/2018

Declared By IC/Passport No : 880204109755 Date Registered (System) :31/03/2019

Total Taxable Services Value H 1,353.00 Date Declare (Received/ Submit) :

Total Value of Tax Computed : 81.18 Form Status : Draft

Total Value of Tax Collected /Payable (12) : &l.8

Total Service Tax Deduction (13¢) : 15.00 Receipt No

Total Tax Payable Before Penalty Imposed(14) H 46.18 Receipt Date H

Total Penalty Amount(15) : 26.47 Receipt Amount H 0.00

Total Tax Payable Inclusive Penalty(16) : 92.65 Penalty Receipt Amount H 0.00

ISST-02 Registered By ID : BOD Ref No/ Status

Registered Name H BOD Date H

Total Detail : 1 BOD Total Receipted/ Total H 0.00/0.00
BOD Tax Receipted/ Total H 0.00/0.00
BOD Penalty Receipted/ Total : 0.00/0.00

Supplement $5T-02 No
Detail Service Tax Retumn

Edit 1 oelete New Service Type Remove Service Type

1-4in 4 are displayed

0.00

1 653-TARI-MENARI
2 656 - RUMAH AWANM 0.00
3 677 - PENGIKLANAN 0.00
687 - PERKHIDMATAN
O 4 BERCUKAI DIMPORT 6.00% 1,230.00 123.00 81.18 15.00 86.18 40.00/ 26.47 81.18 9265
Page 1 of 1
Back Print S5T-02 Clear Save

Figure 1.6.1 Service Tax Return Process Complete

1. Click Edit Button and Service Tax Return (Draft) will appear. (Refer Figure
1.6.2)

Service Tax

Detail Service Tax Retun

Service Type 1 687 PERKHIDMATAN BERCUKAI DIMPORT

i. Value of Taxable Service (10) [1.230.00 ‘ 2 viii. Tax Rate % : 6.00
ii. Values of Free Services (9) 123.00 3 ix. Penalty Rate % +40.00
iii. Total Taxable Value (i +ii) :1,353.00 x. Total Penalty (vii * ix) 126,47
iv. Tax Amount Computed (i * viii) :81.18 xi. Tax Amount Payable (vii + x] £ 92.65

v. Tax Amount Collected (Leave it

blank or 0 ifwant fo be calculated 8118 4

aulomatically. Must be greater or equal than iv)

vi. Service Tax Deduction** (13c) 15.00 5 xii. Total Value of Exempted Taxable 6
Kemudahan Potongan Cukai Perkhidmatan Services (18c)

vii.Total Tax Payable Before Penalty

Imposed (v - vi) 166.18

Back Clear Confirm 7

Figure 1.6.2 Service Tax Return (Draft)

2. Key in Value of Taxable Service. (Refer Figure 1.6.2)

3. Key in Value of Free Services if necessary. (Refer Figure 1.6.2)

4. Key in Tax Amount Collected. (Refer Figure 1.6.2)

5. Key in Service Tax Deduction (13c) if necessary. (Refer Figure 1.6.2)

6. Key in Total Value of Exempted Taxable Services (18c) if necessary. (Refer
Figure 1.6.2)
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7. Click Confirm button and update confirmation pop up will appear. (Refer
Figure 1.6.3)

Are you sure you want to update?

8. Click Ok button and Service Tax Return (Draft) will appear with record

Figure 1.6.3 Update confirmation pop up

updated. (Refer Figure 1.6.4)

Service Tax

GMT 1IN RECORD UPDATED.

Service Type
i. Value of Taxable Service (10)

ii. Values of Free Services (9)

iii. Total Taxable Value (i + i)

iv. Tax Amount Computed (iii * viii)

v. Tax Amount Collected (Leave it
blank or 0 if want fo be calculated
automatically. Must be greater or equal than iv)

vi. Service Tax Deduction** (13c)
Cukai

vii.Total Tax Payable Before Penalty
Imposed (v - vi)

Back Clear Confirm

15.00

16618

Next | 9

Detail Service Tax Retun

1| 887 PERKHIDMATAN BERCUKAI DIMPORT
1,230.00 viii. Tax Rate % 1 6.00
123.00 ix. Penalty Rate % :40.00
:1,353.00 x. Total Penalty [vii * ix) :26.47
18118 xi. Tax Amount Payable (vii + x) 192,65
8118

xii. Total Value of Exempted Taxable
Services (18c)

9. Click Next button (Refer Figure 1.6.4) and Service Tax Return Page will

Figure 1.6.4 Service Tax Return (Draft) with record updated

appear. (Refer Figure 1.7.1)
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1.7 Delete Imported Service data

Service Tax

5T Name 3 . . SST-02 No. IS -

ISST SMK No. < SSTReg No. g

Taxable Period :From 01/10/2018 To 30/11/2018 Station Name + W10 Kuala Lumpur

Declared By Name : Ahmad Bin Ali Due Date : 31/12/2018

Declared By IC/Passport No 1 860204109755 Date Registered (System) + 31/03/2019

Total Taxable Services Value H 1,353.00 Date Declare (Received/ Submit) :

Total Value of Tax Computed H 81.18 Form Status : Draft

Total Value of Tax Collected /Payable (12) H 81.18

Total Service Tax Deduction (13¢) : 15.00 Receipt No

Total Tax Payable Before Penalty Imposed(14) H 66.18 Receipt Date :

Total Penalty Amount(15) H 26.47 Receipt Amount : 0.00

Total Tax Payable Inclusive Penalty(16) : 92.65 Penalty Receipt Amount : 0.00

SST-02 Registered By ID : BOD Ref No/ Status

Registered Name: : BOD Date :

Total Detail H 1 BOD Total Receipted/ Total B 0.00/0.00)
BOD Tax Receipted/ Total : 0.00/0.00

BOD Penalty Receipted/ Total : 0.00/0.00
Supplement $ST-02 No :
Detail Service Tax Return

‘ Add ‘ Edit ]J_EW Service Type Remeve Service Type
1-4in 4 are displayed
0.00

1 653 -TARF-MENARI
2 656 - RUMAH AWAM 0.00
3 677 - PENGIKLANAN 0.00
o 687 - PERKHIDMATAN
O 4 BERCUKAI DIIMPORT 6.00% 1,230.00 123.00 81.18 15.00 66.18 40.00/ 26.47 81.18  92.65
Page 1 of 1
Back Print SST-02 Clear Save

Figure 1.7.1 Service Tax Return

1. Click Delete button and Service Tax Return (Draft) will appear. (Refer Figure
1.7.2)

Service Tax

Detail Service Tax Return

Service Type ;| 687 PERKHIDMATAN BERCUKAI DIIMPORT

i. Value of Taxable Service (10) : 1.230.00 viii, Tax Rate % 1 6.00
ii. Values of Free Services (9) : 123.00 ix. Penalty Rate % : 40.00
iil. Total Taxable Value (i + ii) :1,353.00 x. Total Penalty (vii * ix) 126,47
iv. Tax Amount Computed (iii * viii) 1 81.18 xi. Tax Amount Payable (vii + x) 192,85
v. Tax Amount Collected (Leave it

blank or 0 if want to be calculated : 81.18

automatically. Must be greater or equal than iv)

Vi. Service Tax Deduction®* (13¢) 15.00 xii. Total Value of Exempted Taxable
Kemudahan Potongan Cukal Perkhidmatar : : Services (18c)

vii.Total Tax Payable Before Penalty
Imposed (v - vi)

2

166,18

Figure 1.7.2 Service Tax Return (Draft)

2. Click Confirm button and confirmation to delete pop up will appear. (Refer
Figure 1.7.3)
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-

Are you sure you want to delete?

> I

Cancel

Figure 1.7.3 Delete confirmation pop up

3. Click Ok button and Service Tax Return page will appear. (Refer Figure 1.7.4)

Once user deleted data Service Tax Return data will be deleted (Refer Figure

1.7.4)

Service Tax

SST Name

ISST SMK No.
Taxable Period

Declared By Name

Declared By IC/Passport No

Total Taxable Services Value
Total Value of Tax Computed

Total Service Tax Deduction (13c)
Total Penalty Amount(15)
SST-02 Registered By ID

Registered Name
Total Detail

Add | Edit

1-4in 4 are displayed

Total Value of Tax Collected /Payable (12)

Total Tax Payable Before Penalty Imposed(14)

Total Tax Payabile Inclusive Penalty(16)

‘ ‘ Delete ‘ New Service Type

A $ST-02 No.
[ PR - SST Reg No.
:From 01/10/2018 To 30/11/2018 Station Name
: Ahmad Bin Ali Due Date
1 860204109755 Date Registered (System)
0.00 Date Declare (Received/ S
0.00 Form Status
0.00
15.00 Receipt No
-15.00 Receipt Date
0.00 Receipt Amount
0.00 Penalty Receipt Amount
BOD Ref No/ Status
BOD Date

BQOD Total Receipted/ Total
BOD Tax Receipted/ Total

BOD Penalty Receipted/ Total

Supplement $5T-02 No
Detail Service Tax Retumn

Remove Service Type

£ W10 Kugla Lumpur
: 31/12/2018

: 31/03/2019

ubmit) H
: Draft

0.00
0.00

0.00/0.00
0.00/0.00
0.00/0.00]|

o) 1 653 -TAR-MENARI 0.00
C 2 656 - RUMAH AWAM 0.00
° 3 677 - PENGIKLANAN 0.00
o 4 687 - PERKHIDIMATAN 0.00
) BERCUKAI DIMPCRT )
Page 1 Of 1
Back Print $5T-02 Clear Save

Figure 1.7.4 Service Tax Return deleted imported service data
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1.8 Payment for Imported Service

Payment can be made once user already add service tax for Imported Service and
submit the service tax form.

4 Official Website
M MALAYSIA SALES & SERVICE TAX (SST)
S S DNl | Royal Malaysian Customs Department
— - SALES & SERVION TAX
Welcome 1o MySST Online. Server time is 31/03/2019 08:05:23 User Name:
Home You are login as
Home PR L ——
© 0 AmnouncementTHe " publahedbale 1 Defals o nome
Company Information - Welcome fo CJP Onilne 18/02/2014 10:05AM View Datals Email :
Meeling for New User 2 11/02/2014 9:49AM Viaw Detalls Type of -
Inbox User : Public User
Page 1 of1 o
St s ’ I ool AT
Last Login  : 31/03/2019 8:03PM
User Administration. ' TaxablePerod  DueDate  lstReminder  2ndReminder  Type
Tax Return Malntenance ° 01/01/2018 10 28/02/2018 31/03/2018 08/01/2019 3 System . 31/03/2019 05
¢ 01/03/2018 fo 30/04/2018 31/05/2018 08/01/2019 (o Date
i Penalty b 01/05/2018 to 30/06/2018 31/07/2018 08/01/2019 cp
01/10/2018 1o 30/11/2018 31/12/2018 30/01/2019 cP Useful Links
Payment Page 1 or P Adabe!
Reminder NS fdobel

Figure 1.8.1 Return & Payment system Homepage

1. Click Service Tax Information and Service Tax Licence Information Page will
appear. (Refer Figure 1.8.2)

Service Tax
SST SMK No. R . l Station Name W10 Kuala Lumpur
Business Name Hi .- ... __._ _ _ SSTRegNo. H
BRN :B68306K
Registered Date :10/08/2018 Application Date +10/08/2018
Approval Date :15/08/2018 Approved By .
Effective Date :01/09/2018
Corespondence Address :3l; JALAN DAGANC BIAVAN gy ciness address 141, JALAN DAGANG 8 TAMAN DAGANG JAYA AMPANG
Tel No. £ 0342931912
Trade Name :PRINTPACK ADVERTISING SDN BHD
Services : Business Start Date :01/04/2015
Status tActive Business End Date :
Cancel Date H Financial Year End :31/03
Avdilable Tax Schedule Year: 2018 Backward Forward

1-4in 4 are displayed

1 01/07/2018 o 31/08/2018 01/10/2018 12/02/2019 895.72 400004CP W10-500050/1901 Paid
2 01/09/2018 to 30/09/2018 21/10/2018 14/02/2019 840.00 400008CP ALL0.500030/190 Paid
3 01/10/2018 1o 30/11/2018 31/12/2018 31/03/2019 2 | wio-5000001903 Subrmitted
O 4 01/12/2018 o 31/01/2019 28/02/2019
Page 1 of 1

View Detail

Figure 1.8.2 Service Tex Licence Information

2. Click SST-02 Number and Service Tax Return (Submitted) will appear. (Refer
Figure 1.8.3)
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Service Tax

ISST Name M §5T-02 No. . T

ISST SMK No. : .8 SST Reg No. L

Taxable Period :From 01/10/2018 To 30/11/2018 Station Name : W10 Kuala Lumpur

Declared By Name © Ahmad Bin All Due Date © 31/12/2018

Declared By IC/Passport No i 860204109755 Date Registered (System) : 31/03/2019

Total Taxable Services Value H 4,079.00 Date Declare (Received/ Submit) + 31/03/2019

Total Value of Tax Computed : 24474 Form Status + Submitted

Total Value of Tax Collected /Payable (12) H 2/083.74

Total Service Tax Deduction (13c) : 0.00 Receipt No

Total Tax Payable Before Penalty Imposed(14) : 2,083.74 Receipt Date :

Total Penalty Amount(15) H 833.50 Receipt Amount . 0.00

Total Tax Payable Inclusive Penalty(16) : 2917.24 Penalty Receipt Amount : 0.00

SST-02 Registered By ID : BOD Ref No/ Status

Registered Name : BOD Date :

Total Detail H 1 BOD Total Receipted/ Total : 0.00/0.00]
BOD Tax Receipted/ Total : 0.00/0.00]
BOD Penalty Receipted/ Total : 0.00/0.00|

Supplement $ST-02 No
Detail Service Tax Return

1-4in 4 are displayed

0.00
0.00

653 - TARF-MENARI

J 1

@] 2 656- RUMAH AWAM

J 3 477 - PENGIKLANAN ©.00

o 687 - PERKHIDMATAN

O 4 BERCUKAI DIMPORT 6.00% 3,400.00 679.00 24474 0.00 2/083.74  40.00/ 833.50 2,083.742,917.24
Page 1 of 1

Back Print SST-02

Pay Now | 3:{esel to Draft

Figure 1.8.3 Service Tax Return (Submitted)

3. Click Pay Now Button and Payment (Payment Request) page will appear.
(Refer Figure 1.8.4)

Payment

O Select/Unselect All

i 1 31/03/2019 SST-02(Service Tax)

Continue 4

Attention:

1. You can only select 100 payment requests at a time to make the online payment fransaction. If you have more than 100 payment requests in your list, the earliest 100 payment
requests will appear on top and once it is paid, the subsequent batch of payment requests (another 100) will appear.

2. Click Toggle All to check all the payment requests that you would like o made payment.

QO FPX ¥ CiMB csets RHB s " (o é;‘nneu

allianceeniine BANK(SLAM @Pmancvar it YO

Figure 1.8.4 Payment

4. Click Continue and Confirm Payment Request will appear. (Refer Figure
1.8.5)

258.00 64.50

. 322.50
Request Mode ®Individual Account (B2C) © Corporate Account (B2B) Total (RM) 322.50

1 31/03/2019 SST-02(Service Tax)

Back Confirm 5

Figure 1.8.5 Confirm Payment Request

5. Click Confirm button and confirmation to proceed pop up will appear. (Refer
Figure 1.8.6)
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Caj Perkhidmatan bank RM0.50 ditanggung oleh pembayar cukai.

Are you sure you want to proceed?

| I
6 cance'
| )

Figure 1.8.6 Proceed confirmation pop up

6. Click Ok button and Payment Confirmation page will appear. (Refer Figure
1.8.7)

J
Jabatan Kastam Diraja Malaysia
Ny Royal Malaysian Customs Department Payment Page

Transaction Date: 15/02/2019

Order No.: 20190331000001

Payment Channel: B2C

Item Summary: 12345QWER

Total Amount: RM 322.50

Bank:* -Select Bank- v||7
Customer Email: 8

By clicking on the "Pay via FPX" button , you agree to FPX's Terms & Conditions.

9 | PayviaFPX | Back |

OFPX

*If popup blocker 1s active, please disable and press refresh

List of Patricipating bank that offering FPX as per link below:
http://www.myclear.org.my/business-fpx/banks-tpa.html

Figure 1.8.7 Payment Confirmation

7. Select Bank. (Refer Figure 1.8.7)
8. Enter Customer Email. (Refer Figure 1.8.7)

9. Click Pay Via FPX button and FPX Bank simulator page will appear. (Refer
Figure 1.8.8)
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O FPX BANK SIMULATOR

Sign in to continue

User |d
‘ User Id ’ 10
Password

Password 11
Em -

Figure 1.8.8 FPX Bank Simulator

10. Key in User Id. (Refer Figure 1.8.8)

11.Key in Password. (Refer Figure 1.8.8)

12.Click Sign In button and Transaction information will appear. (Refer Figure

1.8.9)
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O FPX BANK SIMULATOR

Account Selection

Savings Account v| 13

P

Transaction Information

FPX Txn Id Seller Order No Amount Fee
1902151212310698 20190331000001 3225 0.0

Figure 1.8.9 Transaction information

13.Choose account selection. (Refer Figure 1.8.9)

14.Click Confirm button and Account has been deducted information will appear.
(Refer Figure 1.8.10)
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O FPX BANK SIMULATOR

Your account has been deducted

Transaction details
FPX Transaction ID Seller Order No Transaction Amount Fee Amount Account Type

1902151241530722 20190401000001 324.0 0.0 Savings Account

Important Note :

1.This is not the final confirmation of your payment. Please check with your merchant for final status confirmation.

2.Please click on the "Continue with Transaction" button below and DO NOT close the browser until final receipt is

displayed.

Transaction Status

Authorisation Number 15733223
Authorisation Result Approved - 00

Continue with Transaction I 15

Figure 1.8.10 Account has deducted

15.Click Continue with Transaction button and FPX Transaction Status page will

appear. (Refer Figure 1.8.11)

If Continue button is not clicked within 10 seconds it will continue directly to

FPX Transaction Status page
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o
Jabatan Kastam Diraja Malaysia
N Royal Malaysian Customs Department Payment Page

FPX Transaction Status

Successful Transaction

Seller Order No : 20190331000001
Order Amount : RM322.50

FPX Transaction ID : 1902151212310698
Buyer Bank Name : SBIBANKA

Buyer Name : Nur@/() -_,&"~*;:Nik
Transaction Date :15/2/2019 12:09:06 PM

16 | Continue || Print |

Figure 1.8.11 FPX Transaction Status

16.Click Continue button and Payment Response page will appear. (Refer Figure
1.8.12)

IPayment Response

The Payment Request was Completed.

o] 17

Figure 1.8.12 Payment Response

17.Click Ok button and Payment page with process completed will appear.
(Figure 1.8.13)

GM82N Process completed.

' RegistafionNo | Tax(M) | Penally(®RW) | TolalAmount(RM)
E—— 258.00 64.50

1 31/03/2019 $8T-02(Service Tax) . 322.50
Reguest Mode ® |ndividual Account (B2C) © Corporate Account (B28) Total (RM) 322.50

18 Payment Status Payment Receipt

Figure 1.8.13 Payment process completed

18.Click Payment Status and Payment Status/ History page will appear. (Refer
Figure 1.8.14)
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Payment

Fill in the information below and click Search

Transaction No. :‘ | ‘

Transaction Date

Status :| All Status v

Search Clear
1-3in 3 are displayed
[ TansacfionCode
1 20190331000002 31/03/2019 20:58:28 Individual Account (B2C) 2917.24 Success
2 20190214000010 14/02/2019 11:52:54 Individual Account (B2C) 840.00 Success
3 20190212000006 12/02/2019 14:10:01 Individual Account (B2C) 895.72 Success
Page 1 of 1

19

Figure 1.8.14 Payment Status/History

19.Click Detail button and Detail payment will be displayed. (Refer Figure 1.8.15)

Payment

N TamsactonCode | Type  FomNo. | ActadlAmount
S5T-02(Service Tax) B 324.00 324.00

1 20190401000001
Page 1 of 1

Back

Figure 1.8.15 Detail Payment
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1.9 Penalty and Bill of Demand (BOD)

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

Welcome to MySST Online . Server time is 13/03/2020 12:04:54 .
Home

Sales Tax Deduction(STD) Exemptionk

Payment »

Reminder

Home
No Record(s) Found.
Company Information ) :am:
-mail H my
Inbos L’;:a of . puslic User
4 Access -
SR 4 scies Tex Information level : Adminisirator
User Administrati ’ Q Last : :
ser Administration Tax Return Maintenance ' Login © 13/03/202012:04PM
System
Logout : 0 12

User Name.: encik testingsst|

You are Iog'ln as

Useful Links

e

Figure 1.9.1 Home page Return and Payment

1. Click Sales Tax and Penalty, then click Penalty Status. (Refer Figure 1.9.1)

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department

Welcome to MySST Online . Server fime is 13/03/2020 12:05:57 .

User Name.: ¢

Fenulz
Home

Company Information
license Available : | W24-CJ-00002303/12018
Inbox
1-3in 3 are displayed
- b .--------.-l
User Administration v
w24l
0
e s 26/08/2019 2.00 0.80 0.00 0.00 2.80 0.00 Cancelled 1
Logout W24-C- i
oy 23/04/2019 3,000.00 0.00 0.00 0.00 3,000.00 0.00 Registered 1
W24-CL
2 ho0o9/1903 14/03/2019 630.00 240.00 0.00 0.00 870.00 0.00 Cancelled 2
Page 1 of 1
Detail 2

Figure 1.9.2 Penalty Status

2. Select any radio button and click Detail button. (Refer Figure 1.9.2)
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Official Website
MALAYSIA SALES & SERVICE TAX (SST)
Royal Malaysian Customs Department
SALES & SERVIOE TAX

Welcome to MySST Online . Server time is 13/03/2020 03:21:55 . User Name..

Penal
Home
Company Information
e -_------
Sales Tax » 1 W24-CJ-00124/1908 o1 2.00 0.80 2.80 468 723 ci3 W24-501800/1%06
Page 1 of 1
User Administration b
Logout Back

Figure 1.9.3 Penalty Detail

3. Penalty Detail will be displayed. (Refer Figure 1.9.3)




