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1.0  Main page of MySST 

1. Open web browser Google Chrome (latest version) and type the URL address 
https://www.mysst.customs.gov.my to access MySST system. 

2. Click on Return & Payment menu. (Refer Figure 1) 

 

 
Figure 1 - Main page 

 

https://www.mysst.customs.gov.my/
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2.0  Procedure to login Return & Payment 

1. There are two options to login Return & Payment: 

i. Main Page > Login > Dashboard > Return & Payment > Login Return & Payment 
ii. Main page > Return & Payment > Login Return & Payment 

 
2.1  Main Page > Login > Dashboard > Return & Payment > Login Return & Payment 

 
Figure 2 - Main page 
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Figure 3 - Login 

 

 
Figure 4 - Public user dashboard 
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Figure 5 - Login Return & Payment 
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2.2  Main Page > Return & Payment > Login Return & Payment 

 
Figure 6 - Main page 

 

 
Figure 7 - Login Return & Payment 
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3.0  Service tax 

3.1  Declare service tax return 
1. Click menu [Service Tax] -> [Service Tax Information]. (Refer Figure 8) 

 
Figure 8 - Click menu [Service Tax] -> [Service Tax Information] 

 
2. Select the taxable period the user wants to declare. 

3. Click on View Detail button. (Refer Figure 9) 
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Figure 9 - Service Tax License Information page 

 
4. Select the service type radio button (if the service type in table more than one). 

5. Click on Add button to declare service type (Refer Figure 10) 
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Figure 10 - Add new service type 

 



 
 
 
 
 

 
 

 
JABATAN KASTAM DIRAJA MALAYSIA 

User Manual 

Doc Ref    :   EITS/CMMI/ENG/RSD/UM Version  : 1-1 

Doc ID      :   SST_UM_v1-1 Page No : 9 

3.1.1 Declare 6.00% service tax rate 
1. Fill in the detail information for Service Tax Return (Draft). 

2. Select the 6.00% tax rate radio button. (Refer Figure 11) 

3. Click on Confirm button. (Refer Figure 11) 

4. Service type with 6.00% tax rate will be created. (Refer Figure 12) 

 
Figure 11 - Declare service with 8.00% tax rate 

 
5. To declare same service type with different tax rate, click on Back button. (Refer Figure 12) 
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Figure 12 - Service with 6.00% tax rate record created 
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3.1.2 Declare 8.00% service tax rate 

1. Select the service type radio button where the user just declared 6.00% service tax rate. 

2. Click on Add button to declare service type. (Refer Figure 13) 

 
Figure 13 - Add service type with different tax rates 

 
6. Fill in the detail information for Service Tax Return (Draft). 

7. Select the 8.00% tax rate radio button. (Refer Figure 14) 

8. Click on Confirm button. (Refer Figure 14) 

9. Service type with 8.00% tax rate will be created. (Refer Figure 15) 

 



 
 
 
 
 

 
 

 
JABATAN KASTAM DIRAJA MALAYSIA 

User Manual 

Doc Ref    :   EITS/CMMI/ENG/RSD/UM Version  : 1-1 

Doc ID      :   SST_UM_v1-1 Page No : 12 

 
Figure 14 - Declare service with 8.00% tax rate\ 

 
10. Click on Back button to proceed submit the return declaration. (Refer Figure 15) 

 
Figure 15 - Service with 8.00% tax rate record created 
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3.2  Submit service tax return 
1. Click on Save button to proceed submit the return declaration. (Refer Figure 16) 

 
Figure 16 - Click on Save button 

 
2. Click on Ok button if confirm to save the return declaration record. (Refer Figure 17) 

 
Figure 17 - Confirmation message to save the return declaration record 

 
3. Click on Submit button to submit the return declaration. (Refer Figure 18) 
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Figure 18 - Click on Submit button 

 
4. Click on Ok button if confirm to submit the return declaration record. (Refer Figure 19) 

 
Figure 19 - Confirmation message to submit the return declaration 
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3.3  Make payment 
1. Click on Continue button to proceed with payment. (Refer Figure 20) 

 
Figure 20 - Payment Request page 

 
2. Choose Request Mode either Individual Account (B2C) or Corporate Account (B2B). (Refer Figure 21) 

3. Click on Confirm button to proceed with payment. (Refer Figure 21) 

 
Figure 21 - Confirm Payment Request 
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4. Click on Ok button to proceed with payment (Refer Figure 22) 

 
Figure 22 - Confirmation message to proceed with payment 

 
5. Select Bank and input Customer Email. (Refer Figure 23) 

6. Click on Pay Via FPX button. (Refer Figure 23) 

7. Selected bank page will be displayed and user can proceed make a payment. 

 
Figure 23 - Payment gateway 
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8. Upon make a success payment, FPX Transaction Status page will be displayed. (Refer Figure 24) 

9. Click on Continue button. (Refer Figure 24) 

 
Figure 24 - FPX Transaction Status page 
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10. Success message “GM82N Process completed.” will be displayed. (Refer Figure 25) 

 
Figure 25 - Success payment page 
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