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 Available Menu in the Return & Payment MySST System 

 

No. Menu Level 1 Menu Level 2 Menu Level 3 Description /Remark 

1 Home   First page you visited after you 

login. 

2 Company 

Information 

Company Profile  To view the company profile 

and available valid license for 

this company for Tax Return 

submission. 

3 Inbox   To view letters 

4 Sales Tax Sales Tax License  To view your sales Tax license 

information and available Tax 

schedule for submission. 

Tax Return 

Maintenance 

Tax Return (Draft) To view your saved Draft 

Status Sales Tax submission 

Tax Return 

(Submitted) 

To view your saved Submitted 

Status Sales Tax submission 

that ready for payment. 

Tax Return (Paid) To view your Paid Status Sales 

Tax submission. 

Sales Tax Supplement  To view paid sales tax license 

and make supplement 

Penalty Penalty Status To view all Sales Tax penalty 

status and details (not available 

for a moment) 

Payment Payment Request To select all the Sales Tax 

submission for online payment. 

Payment 

Status/History 

To view the status and detail of 

your online payment. 

Payment Receipt To print the receipt for the 

payment you have made. 

Reminder  To view all Sales Tax Return 

Submission Reminder (not 

available for a moment) 

5 Service Tax Service Tax License  To view your Service Tax 

license information and 

available Tax schedule for 

submission. 

Tax Return 

Maintenance 

Tax Return (Draft) To view your saved Draft 

Status Service Tax submission 

 

Tax Return 

(Submitted) 

To view your saved Submitted 

Status Service Tax submission 

that ready for payment. 

Tax Return (Paid) To view your Paid Status 

Service Tax submission. 

Service Tax 

Supplement 

 To view paid service tax 

license and make supplement 

Penalty Penalty Status To view all Service Tax penalty 

status and details (not available 

for a moment) 



 

 

    JABATAN KASTAM DIRAJA MALAYSIA 

User Manual 

Doc Ref : EITS/CMMI/ENG/RSD/UM Version : 2-2 

Doc ID        :       SST_UM_v2-2 Page No : 2 

No. Menu Level 1 Menu Level 2 Menu Level 3 Description /Remark 

Payment 

 

Payment Request To select all the Service Tax 

submission for online payment. 

Payment 

Status/History 

To view the status and detail of 

your online payment. 

Payment Receipt To print the receipt for the 

payment you have made. 

Reminder  To view all Service Tax Return 

Submission Reminder (not 

available for a moment) 

6 User 

Administration 

Audit Trail  To audit the user activity  

7 Logout   To logout from the system. 
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Description: 

Enter the URL  https://mysst.customs.gov.my/ 

Ways to log in to MySST Return & Payment 

1. Log in to MySST system and click link to Return & Payment 

2. Log in directly to Return & Payment 

 

LOGIN  

1. First, log in into MySST and click [Return & Payment] tab 

 

 
Figure 1.1: Main Page 

 

1. Open MySST Main Page (https://www.mysst.customs.gov.my) 

2. Click [Log in] 
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https://www.mysst.customs.gov.my/
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Description: 

Enter the URL  https://mysst.customs.gov.my/ 

Ways to log in to MySST Return & Payment 

1. Log in to MySST system and click link to Return & Payment 

2. Log in directly to Return & Payment 

 

LOGIN  

 

  
Figure 1.2: Log in 

 

3. Key in valid SST Number 

4. Key in User ID 

5. Key in password 

6. Click [Log in] button to login to MySST system 
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6. 
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Description: 

Enter the URL  https://mysst.customs.gov.my/ 

Ways to log in to MySST Return & Payment 

1. Log in to MySST system and click link to Return & Payment 

2. Log in directly to Return & Payment 

 

LOGIN  

 

 
Figure 1.3: Public User Dashboard 

 

7. Click [Return & Payment] tab 
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Description: 

Enter the URL  https://mysst.customs.gov.my/ 

Ways to log in to MySST Return & Payment 

1. Log in to MySST system and click link to Return & Payment 

2. Log in directly to Return & Payment 

 

LOGIN  

 

  
Figure 1.4: Login Return & Payment 

 

8. User ID and SST Number will be populated automatically 

9. Enter password  

10. Click [Login] button to access Return & Payment module page 
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Description: 

Enter the URL  https://mysst.customs.gov.my/ 

Ways to log in to MySST Return & Payment 

1. Log in to MySST system and click link to Return & Payment 

2. Log in directly to Return & Payment 

 

LOGIN  

 

 
Figure 1.5: Return & Payment Homepage 

 

11. Return & Payment Homepage is displayed 
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Description: 

Enter the URL  https://mysst.customs.gov.my/ 

Ways to log in to MySST Return & Payment 

1. Log in to MySST system and click link to Return & Payment 

2. Log in directly to Return & Payment 

 

LOGIN  

2. Log in to MySST and click lick to Return & Payment 

 

 
Figure 1.6: Main Page 

 

1. Open MySST Main Page (https://www.mysst.customs.gov.my) and click [Return & Payment] 
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Description: 

Enter the URL  https://mysst.customs.gov.my/ 

Ways to log in to MySST Return & Payment 

1. Log in to MySST system and click link to Return & Payment 

2. Log in directly to Return & Payment 

 

LOGIN  

 

 
Figure 1.7: Login Return & Payment 

 

2. Key in valid SST Number 

3. Key in User ID 

4. Key in password 

5. Click [Log in] button to login to the system 
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Description: 

Enter the URL  https://mysst.customs.gov.my/ 

Ways to log in to MySST Return & Payment 

1. Log in to MySST system and click link to Return & Payment 

2. Log in directly to Return & Payment 

 

LOGIN  

 
Figure 1.8: Return & Payment Homepage 

 

 

6. Return & Payment Homepage is displayed 
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Description: 

View detail of company  
 

COMPANY INFORMATION  

 

 
Figure 2.0 ς Company Profile page 

 

1. Click Menu [Company Information] to view [Company Profile] which shown list of all Sales Tax or 

Service Tax account of company. (Figure 2.0) 

2. Select the radio button of the license you want to view. 

3.  Click [View Detail] button which shown taxable period of that company account. (Figure 2.0) 
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Description: 

View inbox which include reminder (with attachment & reminder letter) 
 

INBOX 

 

 

Figure 3.0 Inbox 

 

1. Choose Email sent Date 
2. Click Inquiry to search data based on selected date. 
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Description: 

View detail of Sales Tax 
 
 

SALES TAX INFORMATION 

1. VIEW SALES TAX 

 

1. Click Menu [Sales Tax] then click Sub Menu [Sales Tax License] to view [Company Information] which shown list of 
all Sales Tax account of company. (Figure 4.1) 
 

 
Figure 4.1 ς Company Profile 

 
2. To submit a new taxable period, please select the correct taxable period radio button above by click the [Radio button] 

under [Select] column to choose which Sales Tax to view the detail. (Figure 4.1).  
 

3. Click [View Detail] button to view the Sales Tax License Information which shown taxable period information for 
company account. (Figure 4.1 and Figure 4.2)  
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Description: 

View detail of Sales Tax 
 
 

SALES TAX INFORMATION 

1. VIEW SALES TAX 

 

 
Figure4.2 ς Sales Tax License Information 

 

4. Click the [Backward] and [Forward] button to navigate through the available Tax Schedule. (Figure 4.2). The radio 
button will be enable on the next day after the end of that taxable period. To view/edit/submit/pay the taxable period, 
please click on the SST-02 No. link. 
 

5. Click the [Radio button ] under [Select] column to choose which Sales Tax Information to view Sales Tax Return(Figure 
4.2) 
 

6. Click [View Detail] button to view the Sales Tax Return Information. (Figure 4.2 and Figure 4.3)  
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Description: 

View detail of Sales Tax 
 
 

SALES TAX INFORMATION 

1. VIEW SALES TAX 

 
Figure 4.3: Sales Tax Return 

 

 

 7. 
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Description: 

View detail of Sales Tax 
 
 

SALES TAX INFORMATION 

1. VIEW SALES TAX 

7. CƛŜƭŘ ΨΩ5ŜŎƭŀǊŜŘ .ȅ bŀƳŜΩΩ ŀƴŘ ΨΩ5ŜŎƭŀǊŜŘ .ȅ L/κ tŀǎǎǇƻǊǘ bƻέ ƛǎ ƳŀƴŘŀǘƻǊȅ ǘƻ Ŧƛƭƭ ƛƴ ƻǊŘŜǊ ǘƻ ǎŀǾŜ {{¢-02. 

 

 

 

 

  

Note:  

Reset Button is used to reset status from Submitted to Draft. If you reset after due date, you will get 

penalty on your Tax Return. Not allow to reset if status is Paid or have pending payment request.  

 

Supplementary Tax submission is additional submission for same taxable period you have miss out. You 

can only submit up to 9 times supplementary tax submission of same taxable period. If you accidentally 

create the supplement, please request Customs to cancel this supplement. 
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Description: 

Submit Sales Tax Return and make payment using Pay Now button 
2.1. Add Goods 
2.2. Edit Goods 
2.3. Save and Submit Sales Tax Return 
2.4. Sales Tax Return Pay Now 

 

SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

2.1. Add Goods 

 
Figure 4.4: Sales Tax Return 

 
1. Click [Add Goods] button to add details to goods information. (Figure 4.4) 

 

 

1. 
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Submit Sales Tax Return and make payment using Pay Now button 
2.1. Add Goods 
2.2. Edit Goods 
2.3. Save and Submit Sales Tax Return 
2.4. Sales Tax Return Pay Now 

 

SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

 
Figure 4.5: Choose Tariff Code  

 
Notes: There are two type of Sales Tax Return: 

i. Sales tax with tariff code of 5% tax rate and with tariff code of 10% tax rate 
ii. Sales tax of petroleum (ad-valorem) 

 
2. Click on the registered tariff code to declare. 
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Submit Sales Tax Return and make payment using Pay Now button 
2.1. Add Goods 
2.2. Edit Goods 
2.3. Save and Submit Sales Tax Return 
2.4. Sales Tax Return Pay Now 

 

SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

 
Figure 4.6 ς Sales Tax Return (Draft) Detail 

 

3. Fill in the detail information  

4. Click [Add] button to add goods. (Figure 4.6) 
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4. 



 

 

    JABATAN KASTAM DIRAJA MALAYSIA 

User Manual 

Doc Ref : EITS/CMMI/ENG/RSD/UM Version : 2-2 

Doc ID        :       SST_UM_v2-2 Page No : 24 

Description: 

Submit Sales Tax Return and make payment using Pay Now button 
2.1. Add Goods 
2.2. Edit Goods 
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SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

 
Figure4.7: Sales Tax Return (Draft) detail 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.2. Edit Goods 
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SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

 
Figure4.4: Sales Tax Return 
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SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

1. Click the [Radio button ] under [Select] column to choose which Sales Tax Return to view (Figure 4.4) 

2. Click [Edit] button to update Sales Tax Return (Draft) 

3. Update the information and click [Update] button  

 

 
Figure 4.7: update pop up message 

 
4. Click OK button to update goods 
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SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

 
Figure 4.8: record update 

 

 

 

 

 

 

 

 

 

 

 

 

2.3. Save and Submit Sales Tax Return 
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SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

 
Figure 4.9: Sales Tax Return 

 

1. Click [Save] button. (Refer figure 4.9) 
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SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

 
Figure 4.10: save pop up message 

 
2. Click [OK] button. 
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SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

 
Figure 4.11: Sales Tax Return record updated. 

 
3. Click [Submit] button 

3. 
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SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

 

 
Figure 4.12: Confirmation to submit pop up message. 

 
4. Click [OK] button and sales tax return (view only) page will appear with process completed. 
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SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

 

 
Figure 4.13: sales tax return (view only) with process completed. 

 
5. Click [Print SST-02] button and SST-02 form will appear. 

5. 
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SALES TAX INFORMATION 

2. SUBMIT SALES TAX RETURN 

 

 

Figure 4.13: SST-02 form 
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Figure 4.14 Tax Return Draft 

 
1. Click [Tax Return (Draft)] button and Tax Return with draft status will appear based on License No.  

 

 

 

 
Figure 4.15 Sales Tax Return (Draft) 

 
2. Click [Edit] button to edit Sales Tax Return (draft) and click [Save] button to save the information update. 

 
3. Click [View SST-02] to view details about Sales Tax Return either to [Print SST-02] or [Submit] Sales Tax 

Return. 

 

 

1. 

3. 2. 



 

 

    JABATAN KASTAM DIRAJA MALAYSIA 

User Manual 

Doc Ref : EITS/CMMI/ENG/RSD/UM Version : 2-2 

Doc ID        :       SST_UM_v2-2 Page No : 38 

Description: 

Monitor Sales Tax Return 
3.1. Tax Return (Draft) 
3.2. Tax Return (Submitted) 
3.3. Tax Return (Paid) 

 

SALES TAX INFORMATION 

3. TAX RETURN MAINTENANCE 

3.2. Tax Return (Submitted) 

 

 
Figure 4.16 Tax Return Submitted 

 
1. Click [Tax Return (Submitted)] button to view tax return that has been submitted based on Registration No.  

 
 
 
 
 

 
Figure 4.17 Sales Tax Return (Submitted) 

 
2. Click [View SST-02] to view detail about Sales Tax Return either to [Print SST-02] or [Submit] Sales Tax Return. 

 

 

 

 

1. 

2. 
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Figure 4.18 Tax Return Paid 

 
1. Click [Tax Return (Paid)] to view tax return that has been paid based on Registration No. 

 

 
Figure 4.19 Sales Tax Return (Paid) 

 
2. Click [View SST-02] to view detail about Sales Tax Return either to [Print SST-02] or [Submit] Sales Tax Return either 

to [Print SST-02] or [Receipt] to preview/print receipt.  

 

 

 

 

 

  

1. 

2. 

Note: 

tƭŜŀǎŜ ŜƴǎǳǊŜ ǘƘŀǘ ȅƻǳǊ ōǊƻǿǎŜǊΩǎ ǇƻǇ-up blocker is disabled before printing. You are only allow to print3 

times. 1st original, 2nd and 3rd are duplicate. Please choose A4 paper size and make sure the header and 

footer of browser is removed before you start printing. 

 

**If Payment Status is Rejected, it mean your cheque payment is rejected. 
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Figure 4.20 Sales Tax Return (Paid) 

 
1. Click [Tax Return (Paid)] to view list of Sales Tax Return (Paid).  

 
 
 
 

 
Figure 4.21 View Sales Tax Return 

 

2. Choose and click Sales Tax License. 
 

3. Click [View SST-02] button to view license detail. 

 

 

 

 

 

 

 

 

1 

3. 

2. 
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Figure 4.22 Request Supplement 

 
4. Click [Supplement] button to request for supplement.  

 

 

 

 

 

 

 

 

4. 
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Figure 4.23 Confirm Request Supplement 

 
5. Click [OK] button to confirm to make supplementary.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. 
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Figure 4.24 Sales Tax Return 

 
6. Sales Tax Return page will appear and supplement number will be shown once supplement has been made. 

 

 

 

 

 

  

6. 

Note: 

Supplementary Tax, [Supplement] button only appear on Paid Tax Return. Supplementary Tax Submission 

is additional submission for same taxable period that you have miss out. You can only submit up to 9 

times supplementary tax submission of same taxable period. If you accidentally create the supplement, 

please request Customs to cancel this supplement.  

 

Supplement SST-02 No. is to display the link to supplement tax return of company. If click on Supplement 

SST-02 No.link redirect to original tax return.  
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Figure 4.25 Sales Tax Penalty 

 
1. Click [Penalty Status] to view sales tax penalty status 

 
 
 
 

 
Figure 4.26.1 Sales Tax Penalty Status 

 
2. Choose and click penalty to view 

3. Click [Detail] to view detail about penalty 

 

 

 

 

 

1. 

3. 

2. 
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Figure 4.26.2 Sales Tax Penalty Detail 
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Figure 4.27 Sales Tax Deduction (STD) Exemption 

 
1. Click STD Exemption (Approved) and Sales Tax Deduction Application STD (Approved) will appear. 

 
 
 
 

 
Figure 4.28 Sales Tax Deduction Application STD (Approved) 

 
2. Click [View STD] button to view detail about approved STD. 

 

 

 

 

1. 

2. 
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Figure 4.29 Sales Tax Deduction Application STD (View Only) 
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Figure 4.30 Sales Tax Deduction (STD) Exemption 

 
1. Click [SST02 Exemption (Registered)] and Sales Tax Deduction Application STD (Registered) will appear 
 
 
 
 
 

 
Figure 4.31 Sales Tax Deduction Application STD (Registered) 

 
2. Click [View STD] to view detail about Applied STD.  

 

 

 

 

 

1. 

2. 
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Figure 4.32 Sales Tax Deduction Application STD (Applied) 
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Figure 4.33 Sales Tax Deduction (STD) Exemption 

 
1. Click [SST02 Exemption (Submitted)] to view SST02 STD exemption status that has been submitted. 

 

 
Figure 4.34 Sales Tax Deduction Application STD Status (SST02 Submitted) 

 
2. Click [radio] button to choose which STD to view 

3. Click [View STD] button  

 

 

1. 

3. 

2. 
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Figure 4.35 Sales Tax Deduction Application STD (View Only) 
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Figure 4.36 Sales Tax Payment 

 
1. Click [Payment Request] and payment request page will appear. 

 

 
Figure 4.37 Payment Request 

 
2. Click [Radio] button to choose which sales tax to proceed with payment 
3. Click [Continue] button to continue with payment. 

 

 

 

 

 

 

 

2. 
3. 

1. 

Note: 

1. You can only select 100 payment requests at a time to make the online payment transaction. If you 

have more than 100 payment requests in your list, the earliest 100 payment requests will appear on 

top and once it is paid, the subsequent batch of payment requests (another 100) will appear. 

 

2. Click Toggle All to check all the payment requests that you would like to made payment. 
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Figure 4.38 Confirm Payment Request 

 
4. Click [Confirm] button to confirm make payment. 
Pop message confirmation to proceed payment will appear. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. 

Note: 

F5/ [Refresh] button has been disable on this page. If you do not see/ accidentally close the online payment 

pop-up screen after the confirmation, please Cancel the transaction at [Payment Status] screen and redo the 

transaction again. Please add exception for this site. For Internet Explorer browser, please select Always Allow 

for this site. 

 

Attention: 

1. For Corporate Account payment (B2B), you will need to inform your authorizer to approve your payment. 

2. For Corporate Account payment (B2B), minimum payment is RM2 to maximum of RM10 million and 

Individual (B2C) minimum payment is RM1 to maximum of RM 30,000. If your total paid amount exceeded 

the maximum limit, please pay by cheque at Customs payment counter. 

3. If you have made your payment Successfully through your online banking and the status have not reflected 

in our system as Paid, please Do Not Cancel your transaction and retry again to avoid double paid. Please 

wait for 30 minutes for system update. 

 

Urgent Note: 

For B2B payment, please make sure your Authorizer is ready to approve your payment. Authorization Pending 

status transaction will only be cancelled by online payment system (FPX/ Paynet) after 5 days if no response 

from your Online Banking system due to any reasons maybe do not have sufficient fund, authorizer not 

available or unable to approve your transaction, account inactive and etc.  

 

To avoid Penalty, please pay by cheque at Customs CPC before the due date. If you wish to Cancel the Pending 

Authorization status transaction, please inform your Authorizer to login to cancel the transaction of your 

online banking or ask your bank to cancel for you. 

 

 



 

 

    JABATAN KASTAM DIRAJA MALAYSIA 

User Manual 

Doc Ref : EITS/CMMI/ENG/RSD/UM Version : 2-2 

Doc ID        :       SST_UM_v2-2 Page No : 54 

Description: 

Request and view payment, and view payment receipt 
7.1. Payment Request 
7.2. Payment Status/History 
7.3. Payment Receipt 

 

SALES TAX INFORMATION 

7. SALES TAX PAYMENT 

 
Figure 4.39 Confirm Payment Request pop up message 

 
5. Click [OK] button to proceed with payment 
FPX payment confirmation page will appear. 
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Figure 4.40 FPX Confirm Payment  

 
6. Choose [Bank] to pay sales tax.  

7. Key in [Customer Email]  

8. Click [Pay via FPX] button to proceed with payment 
FPX bank simulator will appear 

6. 

7. 

8. 
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Figure 4.41 FPX Bank Simulator 

 
9. Key in [User Id] 

10. Key in [Password] 

11. Click [Sign in] button to continue process 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. 

10

. 

11
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