If you encounter problem where after click Login link and there is no pop up screen. Please follow the
following steps for Chrome.

How to allow Pop Up for MySST (Chrome)
Please follow the following images on how to enable the pop up for MySST.

To allow pop-ups in Chrome for MySST

1. Click the Chrome menu on the browser toolbar, then select Settings.
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2.
Scroll Down and Click Advanced.
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Settings Search settings

People

: Person 1 » Sign in to Chrome

Sign in to get your bookmarks, history, passwords, and other settings on all your devices. You'll also
automnatically be signed in to your Google services. Learn more

Manage other people »

Import bookmarks and settings »
Appearance

Themes

Open Chrome Web Store

Show home button
Disabled

Show bookmarks bar

Font size Medium (Recommended) -
Customize fonts »
Page zoom 100% -

Search engine
Search engine used in the address bar Google -

Manage search engines »

Default browser

Google Chrome is your default browser

On startup
@®  Open the New Tab page
(O  continue where you left off

(O  Open a specific page or set of pages

Advanced ~




In the "Privacy and Security" section, click the Content settings button.
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= Settings Search settings

Privacy and security

Google Chrome may use web services to improve your browsing experience. You may optionally disable these
services. Learn more

Use a web service to help resolve navigation errors D

Use a prediction service to help complete searches and URLs typed in the address bar N )

Automatically send some system information and page content to Google to help detect dangerous
apps and sites

Use a prediction service to load pages more quickly

Protect you and your device from dangerous sites

Use a web service to help resolve speliing errors
Smarter spell-checking by sending what you type in the browser to Google

Automatically send usage statistics and crash reports to Google D
Send a "Do Not Track" request with your browsing traffic
Allow sites to check if you have payment methods saved @

Manage certificates
Manage HTTPS/SSL certificates and settings

Content settings
Control what information websites can use and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more




Scroll down and click on the "Pop-ups and redirects" section
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Allow sites to save and read cookie data
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Blocked on sites that tend to show intrusive ads
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Allow recently closed sites to finish sending and receiving data

© Sound ,
Allow sites to play sound

Automatic downloads
Ask when a site tries to download files automatically after the first file
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Click on “Add” button at Allow section.
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(= C' | ® Chrome | chrome://settings/content/popups e

= Settings Q,  search settings

& Pop-ups and redirects

Blocked (recommended)

Block Add

No sites added

Allow Add

No sites added

In the "Hostname pattern"”, type the pattern of your MySST System.
[*.Jmysst.customs.gov.my, then press Done to save your changes.

(i.e. the URL of the website you logged into before attempting to access this content).
The URL pattern will appear in the list of exceptions.

Copy and paste the following

https://www.mysst.customs.gov.my/

To the Allow list. Click Add


https://www.mysst.customs.gov.my/
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Add a site

Site
https://www.mysst.customs.gov.my/

Click Login link and you should be able to see the Login screen
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WELCOME NOTE

‘% H |gh||ghtg This website is developed to enable the public to access information related to the Royal
S Malaysian ¢

ms Department includes corporate information, organization and Customs
1. Fiscal policy continues to support growth

related matters such as Sales and Service Tax (SST)
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