
 

  

If you encounter problem where after click Login link and there is no pop up screen. Please follow the 

following steps for Chrome.  

  

How to allow Pop Up for MySST (Chrome)  

Please follow the following images on how to enable the pop up for MySST.  

  

To allow pop-ups in Chrome for MySST   

 1. Click the Chrome menu on the browser toolbar, then select Settings.   
 

 



2.  
Scroll Down and Click Advanced.  

 

 

  



3.  
In the "Privacy and Security" section, click the Content settings button.   
 

   



4.  
Scroll down and click on the "Pop-ups and redirects" section 

  

 
 

 

 

 

 

 

 

 

 

 

  



5.  
  

 Click on “Add” button at Allow section. 
 

 
 

 

In the "Hostname pattern", type the pattern of your MySST System. 

[*.]mysst.customs.gov.my, then press Done to save your changes.   
(i.e. the URL of the website you logged into before attempting to access this content).   
  

  
The URL pattern will appear in the list of exceptions.   
  
Copy and paste the following   
  
https://www.mysst.customs.gov.my/ 

  
To the Allow list. Click Add  
  

https://www.mysst.customs.gov.my/


 

  
  

 

 

Click Login link and you should be able to see the Login screen   
 

 
  

 



 

  

  

  

  


