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Purpose of the Document

This document is prepared to guide SST regiswartow to use the Malaysian Sales and
Service Tax System (MySSThtads://www.mysst.customs.gov.my

This is a stefoy-step procedure, for the purpose of giving guidelines to users.

1. Available Menu in the MySST System

Following are the availableenu in the system:

No | Menu Level 1 Sub Menu Sub Menu | Description/Remark
(Level 2) (Level 3)
1 Main Page First page you visited when you open
https://www.mysst.customs.gov.my
2 Registration Status To query your SST regtion status
3 New Registration To make a new registration
4 SST (login) Dashboard To view your basic taxpayer information
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Public Page of MySST System

1.0 Main Page of MySST

1. Open web browser Google Chrome (latest version), type the URL address
https://www.mysst.customs.gov.m to  access to  MySST

Visitor wil be able to view
Refer figure 1.0.

system.
the main page of MySST System.

w

M AvoussT For Industrie Legislaton & Guides SST Highilight

Officlal Website
MALAYSIA SALES & SERVICE TAX (88T)
Royal Malaysian Customs Department

Application for exemption under Schedule C, item 1 and 2

wv | ZE/DB/2012 |- LIST OF PROPOSED TAXABLE SERVICES 1

- al 2 | - Proposed Subsidiary Legisiation and \:mc_u nca:try
Gu dc now l.vall ble at Legislation and Industry Guides tabs

wy [ Z0VDE/Z012 |- PROGRAM HAND-HOLDING ANJURAN JKDII]OHOR
IOHOR aAHRU """ >

w 18 ..ETTING READY FOR SALES TAX EXEMPTION APFLICATION
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Contact Us:

Jobaatan Kastarn Or e Makoyu,
Kamgseks Kermerteran Yewagen No 3,
Nrueran Perdeu, IYest 2,

62906, Putrapaya

Hothne: 1300-888-500

Lasd Updute: 24082018 12.000M
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Figure 1.0 Main page
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1.1 About MySST

1. About SST tab: This tab is explain about what is MySST. This tab consist two modules
which are Understanding SST and Background. Refer figure 1.1.1.

New Registration v Registration Status Login Retrieve Saved Request

Official Website
MALAYSIA SALES & SERVICE TAX (SST)

Royal Malaysian Customs Department

a About SST v For Industries v Legislation § Guides v SST Highlights v Contact Us v

What Is SST Understanding SST

Bulletin Board Background

Latest Announcements seewore

& [ 23/08/2018] - Application for exemption under Schedule C, Item 1 and 2
More >

& [22/08/2018]- LIST OF PROPOSED TAXABLE SERVICES More >

W [ 20/08/2018 ] - Proposed Subsidiary Legislation and various Industry
Guides now Available at Legislation and Industry Guides tabs More >

W [ 20/08/2018 ]1- PROGRAM HAND-HOLDING ANJURAN JKDM JOHOR
(JOHOR BAHRU) More >

& [ 16/08/2018] - GETTING READY FOR SALES TAX EXEMPTION APPLICATION
More >

Figure 1.1.1 About MySST
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2. Understanding SST page will explain Sales tax and Service Tax. Refer figure 1.1.2.

Official Website

Zﬁ]:% ﬁ@ MALAYSIA SALES & SERVICE TAX (SST)

Royal Malaysian Customs Department

A AvoutssT For Industries v Legislation & Guides SST Highlights

N
s

Understanding SST

a) What is Service Tax?

b) When is Service Tax due and payable?

e) Taxable Period
« Bimonthly

Date and Time Toxal Visitor.

0140651

Last Update: 14/08/2018 12:00AM
09 07 ek ® Copyright Reserved | Malaysia Sales & Service Tax (S5T)
Best viewed in latest version with 1280 x 800 screen resolution and above.

Privacy Policy | Security Policy | Site Map

o Taxis due and payable when payment is received fi e ome:
c) What is Sales Ta
S ted El er at the time e tim
d) Threshold
« Any person providing taxable services liable to be registered if the total amount of taxabie services provided by him in

New Registration v Registration Status Login Retrieve Saved Request

ths exceed RMS00, 000

Contact Us:
Jabatan Kastam Diraja Malaysia,

Kompleks Kementerian Kewangan No 3,

Persiaran Perdana, Presint 2.
62596, Putraiaya
Hotline: 1300-888-500

Figure 1.1.2 Understanding SST
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3. Background Page will explain background history about Sales tax and Service tax created.
Refer Figure 1.1.3.

New Registration v Registration Status Login Retrieve Saved Request

Official Website
MALAYSIA SALES & SERVICE TAX (SST)

Royal Malaysian Customs Department

A AvourssT- For Industries - Legislation & Gu
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Background

a) SALES TAX

Sales tax is a tax charged and levied:-

How Sales Tax Works?

il

Manufacturer Wholesaler Retailer Consumer

Element of sales

Govt collects tax tax embedded in
at the manufacturer’s the price paid
level only by consumer

Taxable Person

Figure 1.1.3 Background.
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1.2 For Industries

1. For Industries tab: this tab will provide Industries Information. This tab consist 7 modules.
Refer figure 1.2.1

New Registration v Registration Status Log in Retrieve Saved Request

Official Website
MALAYSIA SALES & SERVICE TAX (SST)
saies & sanvicw vAX

Royal Malaysian Customs Department

@« About §5T & For Industries v Legislation & Guides v SST Highlights v Contact Us v
el A
2 Registering your Business
Bulletin Board ssuing Tax Invoices
Accounting for SST
Latest Aprol ore
Filing Tax Returns
new [ 23/08/20141- App er Schedule C, Item 1fand 2
More > Paying SST
wew [22/08/20141- LIST RVICES More >
vew [20/08/20141- Prog penalties n and various Industily
Guides now Avaflableat juides tabs More >
wew [20/08/20141-8R0 e JURAN JKDM JOHOR
(JOHOR BAHRU)More >
mew [ 16/08/201 JTION
More >

Figure 1.2.1 For Industries
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2. Registering your Business Page will explain about Sales tax and Service tax. Refer Figure 1.2.

New Registration v Registration Status Login Retrieve Saved Reguest

o ) g Official Website
2&’:% @ MALAYSIA SALES & SERVICE TAX (SST)
\ A R, —

“«-  Royal Malaysian Customs Department

a“ About SST v For Industries v Legislation & Guides v SST Highlights ~ Contact Us v

Registering your Business

a) SALES TAX
* Taxableg

* Manufactur r 12 months period
© Taxable go

ered manufacturer and manufacturer in special area (FIZ and L
Note: Registered Person will be known as Registered Manufacturers

Voluntary registration
© Taxable s - below threshold

o Persons 10 are exempted from registration

Determination of Turnover
o Manufacturer: uld calculate the sales value of taxable good:

= Historical Method;

using the following methads

= The total value of taxable goods in that month and the 11 months immediately preceding the month;
= Future Method;
= The total value of taxable goods in that month and the 11 months immediately succeeding the month

Exemption from Registration
Manufacturer of non-taxable

° -
o Ma

o

°

00as

Figure 1.2.2 Registering your Business
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3. Issuing Tax Invoices Page will exphaiw to issuing tax invoices for both tax. Refer Figure
1.2.3.

Figure 1.2.3 Issuing Tax Invoices




