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Purpose of the Document    
 
 

This document is prepared to guide SST registrant on how to use the Malaysian Sales and 
Service Tax System (MySST) at https://www.mysst.customs.gov.my . 

 

This is a step-by-step procedure, for the purpose of giving guidelines to users. 
 

 

1. Available Menu in the MySST System 
 

Following are the available menu in the system: 
 

No Menu Level 1 Sub Menu Sub Menu Description/Remark 

  (Level 2) (Level 3)  
      

1 Main Page    First page you visited when you open 
     https://www.mysst.customs.gov.my . 
       

2 Registration Status   To query your SST registration status 
     

3 New Registration   To make a new registration 
      

4 SST (login) Dashboard   To view your basic taxpayer information 
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Public Page of MySST System    
 
 

 

1.0 Main Page of MySST 
 

1. Open web browser Google Chrome (latest version), type the URL address 
 https://www.mysst.customs.gov.my  to access to MySST system. 

 Visitor  will  be  able  to  view the main  page of  MySST System. 

 Refer figure 1.0.      

        

        
 
 

Figure 1.0 Main page 
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1.1 About MySST 
 

 

1. About SST tab: This tab is explain about what is MySST. This tab consist two modules 
which are Understanding SST and Background. Refer figure 1.1.1.  
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Figure 1.1.1 About MySST 



 User Manual  
   

JABATAN KASTAM DIRAJA MALAYSIA 
Doc Ref :  EITS/CMMI/ENG/RSD/UM 

Version : 1-0  
   

 Doc ID :SST_REGISTRATION_UM_v1-0 Page No : 5  
 

2. Understanding SST page will explain Sales tax and Service Tax. Refer figure 1.1.2.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 1.1.2 Understanding SST 
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3. Background Page will explain background history about how Sales tax and Service tax created. 
Refer Figure 1.1.3.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Figure 1.1.3 Background. 



 User Manual  
   

JABATAN KASTAM DIRAJA MALAYSIA 
Doc Ref :  EITS/CMMI/ENG/RSD/UM 

Version : 1-0  
   

 Doc ID :SST_REGISTRATION_UM_v1-0 Page No : 7  
 

 

1.2 For Industries  
 

 

1. For Industries tab: this tab will provide Industries Information. This tab consist 7 modules. 
Refer figure 1.2.1  
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Figure 1.2.1 For Industries 
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2. Registering your Business Page will explain about Sales tax and Service tax. Refer Figure 1.2.2.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1.2.2 Registering your Business 
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3. Issuing Tax Invoices Page will explain how to issuing tax invoices for both tax. Refer Figure 
1.2.3.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1.2.3 Issuing Tax Invoices 


